SPECIAL REFUND
Application — Through TAP



1. Fill in Email Address and Password information. Click Logon button

&3 Login v
Email &address

Fas=swword

Mandat

¥ Forgot My Password
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2. Click account id hyperlink.

Official Website

TAXPAYER
MALAYSIA GOODS & SERVICES TAX (GST) ACCESS POINT
Royal Malaysian Customs Department 2 BETTER TAX SYSTEM
CACTUS MINERAL WATER NAMES AND ADDRESSES | WANT TO...
Businezs Reg. Mo. 5054033G  Legal Name CACTUS MINERAL WATER Manage My Profile
m Balance RN 0.00  Trading Name Add

¥ Back

MLT

Data: kkassim

RunDate: 18-Nov-2013

Location / Business LOT 12 KUALA LUMPUR KUALA LUMPUR
Correspendence Ad Add

REQUESTS? NOTICES" LETTERS?
MY ACCOUNTS'

WY ACCOUNTS Hide History W Fitter
Navigation Account ld Account Type Name Frequency  Address Balance(RNM}
My Accounts Goodz and Services CACTUS MINERAL WATER 3 Monthly LOT 12 KUALA LUNMPUR KUAL: 0.00
Act 002055733248

Registration
Apply for Branch Registration

Manage Designated Persons

Mizscellaneous
Apply for Appeal

Apply for Review

3.

In the Refund menu, select
Apply for Special Refund.

Update Refund Bank Account

Request a Refund

Apply for Special Refund

Check Refund Request Status




5. Review the Special Refund process and requirements, and then click Next.

(Sirirage ) =

ABOUT THE SERVICE

+« |If vou are registered by 15t
April, 2015, wou can claim a
zpecial refund of zales tax
paid, or an amount paid on the
zales invoice on selected
taxable goods, (under the
Sdales Tax Act 1972) which
wou hold on hand a=s at 1st
April 2015 and acguired before
such date. If vou are not liable
to be registered on 1st April
2015, vou are not eligicle for a
gpecial refund.

# Those goods are to be used
for the purposes of making
taxable supplies

*# Thiz =ervice allowss vou to
zubmit a 2pecial refund claim
to request the amount of sales
tax vou would like refunded.

« “fou can onhy apply for a
special refund through TAP.

# rour 2eszion will expire after
15 minutes of inactivity.

WHAT ¥OU NEED

“ou must determine the total
amount of sales tax or special
refund vou would like to have
refunded.

Prepare and submit an audit
certificate =igned by a
chartered account if the
amount being claimed is less
than RM10,000.00.

Prepare and submit an audit
certificate signed by an
approved company auditor
under Section 2 of the
Companies Act 1555 if the
amount being claimed is equal
to or greater than RM10,000.
“ou must have records to
substantiate vour claim.

AFTER YOl FINISH

Print the confirmation page for
wour records.

Click on the reguest tab to
check the =tatus of vour claim.
If vou been refunded and
zubsequenthy return the 2ame
goods to vour supplier, you
must account for the special
refund as vour output tax in
wour return for the taxable
pericd in which the goods
were returned.




6. In the Request A Special Refund section, fill out all applicable fields. There a 3
types of invoices that taxpayer may select when apply special refund. Click Next.

(T (e v o) QD

REGUEST A SPECIAL REFUND

Types of nvoices

Mandatory
Category Of Goods )

I r wi t. T n r
| Raw Malarials 1. | galy have Invoices or import Documents with Sales Tax to support my claim

2. lonly have nvoices withou! Sakes Tax to support my claim

| Trading Goods

o 3. | havve bodh bypes of myvoeces io support my claim
Oithar

Akt of Goods AM

R fund Clarn Amaudd RM

Cescrption of Goods




7. At this point, an approved audit certificate is required to submit the Special Refund Application.
Click hyperlink ‘Click here to add an audit certificate by chartered account’ to add certificate.

ADD THE SIGHNED AUDIT CERTIFICATE

An approved signed audit certificate is reguired to support vour claim. Please enzure that vou =elect the
correct Special Refund Claim Type and list all vour invoices and payment detailz in the Description of
Goods table.

Click here to attach an audit certificate zigned by an approved company auditor

A signed audit certificate must be attached in order to proceed with this application.

8. Add a Description of the attachment. Click Choose File. Click Save.

Select a file to attach -

Twpe | Special Refund Attachments v |

Ce=scripticn
—— Ma oy
| C haooe Til= cho=sen

Sanre " Camcel




9. The attachment is now added. Click hyperlink ‘Click here to view an
example of completed audit certification’ to view.

[Dncumentarl_.r Evidence ] m

ADD THE SIGHED AUDIT CERTIFICATE

An approved signed audtt certificate is reguired to support vour claim. Please ensure that vou select the
correct Special Refund Claim Type and list all yvour inveices and payment details in the Dezcription of

Click here to view an example of a completed audit certifica

Click here to attach an qudit cerificate =igned by an approved company auditor




PERAKILIAMNM AUDIT PEMBAYARANM BALIK KHAS
SPECLAL REFUMD AUDIT CERTIFMCATHOMN

Mamna Penuntut
Parmree of Claimant

Mo. CBEP
SET Mo

NOTE : THIS PAGE NEED TO BE UPLOADED AS
MANDATORY ATTACHMENT

Mama Permiagaan dan Mo Pendaftaran
Plame of Busincss and Registration Mo

lenis Pembayaran Balik Khas
Type of Special Refund Clim
I I Invois J Borang Kastam Dengan Cukai Jualan

: Invois Tanpa Cukai Jualan
1 ices mi Form with Sales Tax Invoices withwout Sales Tax

Butiram Pembayaran Balik Khas :
Det=il of Special Refund Claim

Jenis Pembayaran Balik Noumber of Stock Lines Milai Jumilaih Tuntutan
Typ= of Special Refund Claim I The Special Rejfund Wil Pembayaran Balik Khas
Irformation Forme”’ [ R Tiotmil Speciml Fefumd Claim

Inwois f Borang Kastam Dengan Cukai Jualam
Imeaices / Customs Form with Sales Tax

Invoids Tanpa Cukai Jualam

Imeoices without Sales Tax

Jumilak
Total

* Makiumat Pembayaran Balik Khas dan dokumen sokonmgan berkaitan jumlah tuntuotan di atas telah dissdiskan dan
disimpan ocleh pihak penuntut s=laras dengan peruntukan Ssksyen 36, Akta Cukai Barang Dan Perkhidmatan 203143

* Spedsl Refund Information and supoocrting documents relsting to the above daims have been made ard kept by the daimant in sccordancs with she
prowisions of Section 36, Goods and Servicoes Tax Sce S0dE

Saya dengan ini mengaku bahawa maklumat yamnz
dinyatakan berkaitan tuntutan imi telah disediakan
mengikut kehendak Seksyen 190 damn 191 Akta
Cublsai Barang Dann Perkhidmatan 2014 adalah
benar, betul dan lengkap.

1 heerehey dedsne that the imformaton stabted on the dsim has been
prepared in acocordanoe with the reguirements of Sectons 190 ond
191 Goods ard SeErvicss Tax Ao 2004 i T, coormesor ard oo plete

Mama Pengaralkh H
HMamie of Dirsctar

Tarikh H
Dt

Berdasarkan semakan dijalankan ke atas maklumat
pembayaran balik khas didapati telah disediakan
mengikut kehendak Seksyen 190 dan Seksyemn 191,
Akta Cukai Barangan dan Perkhidmatan 2014

Based on the work performed, the opecial refund irformation is prepansd
in aocondanos with the reguinemen: of Section 150 and Section 191 of the
Goods and Servoes Tax Scr 2014

Akauntan Bertawuliah H
Chawrtered Acoourttant

Mombor Keahlian ML& @
MLA Membership Humiber

Momibor Firma Bukan Audit MLA (jika berkenaan) :
MALA Pcn-Sudit Firm (#F

Tarik H
L=

Kami t=lah menjalankan urusan jaminan ISAE 3000 ke atas maklumat pembayaran balik kKhas yvang disertakan
cleh penuntut i mana maklumat pembayaran khas tersebut telah disediakan mengikut kehendak Seksyen
190 dan Seksyen 191, Akta Cukai Barangan dan Perkhidmatan 20014,

W e performeed an ISAF 3000 ssasranos engagement on the daimant’s special nefund informreton sbout whether the spedizl refund informasion is
prepared in scoordance with the requirements of Section 180 and Secbion 191 of the Goods and Servioes Tax S 2014 asccordance with those sections.

Juruaudit Syarikat H
Comparry Auditor

Mama dan Mombor Firma Auwdit =
Audit Firm Mame asnd Number

Tarikh H
Dt




Dreskripsi Barangan:

Description of Goods

in)

MAKLUMAT TUNTUTAN PEMBAYARAN BALIK KHAS
SPECIAL REFUND INFORMATION

Inwvois dengan Cukai Jualam
Innvoices with Sales Tax

NOTE : THIS PAGE NEED TO BE PREPARED &

KEPT FOR AUDIT PURPOSES

Barang dalam Pegangan — 1 April 20015 Jumilah Dibayar Jumilah Tumtutam
Goods om Hamd — 1 Spwril 2005 Sarioaumt Paisd Total Claim
De=kripsi fine Mo, Borang Euantiti Milai Belian Kasdah Armnaurn Kadar Cukai Jurmidah
stok barangan Kastam Oruznting Termasuk FPembayaran Dibayar Tz Rate Amount
Seock Lina Mo Inwvois Cukai Juslanm | Dan RBujukan termnasuk (RN ]
Description af Custoeres Form W alise Paid Fayment Culkai luslan
Goods Mo, Irneoice Including Sales Micthod and PR —
Tas Peference inciuding Sales
[RnA) Ta=
[RPA)
(b} Inwvois tanpa Cukai Jualan
Irvoices withowt Ssles Tax
Barang dalam Pegangan — 1 April 2015 Jumilah Dibayar Jurnilah Tuntutan
Goods onm Hamd — 1 Sgpril 2045 Aot Paid Total Clairm
Deskripsi lime Mo Kuantiti (=] L= fch id)
stok barangan Imeoris Opeamrtity Milai Beliam Kaesdah Armaun Kadar [ch = (a) = 205
Stock Line Irreoice Termasuk Fembayaran Cribayar Culkai [Fpa) Jumiah
Descrpion of Fe. Cukai Dan Rujukan Amount Jualan Boresurt (RM]
Goodls Paid -
Jualan Paryrraens Berkaitan
Walue Paid PA=thod and (Rra) Sates Tax
Induding Fefemmnce Rate
Sales Tan Applicsble
(RPN {RMA)

Saya bag pihak (mama syarikat dan o, syarikat)
mengesahkan maklumat pembayaran balik khas
di atas disediakan mengikut Seksyen 190 dan
Seksyen 193, Akta Cubai Barangamn damn
Perkhidmatan 2014

I. on behalf of joompsny name and company nojl. confirm the abowe
special refurd information is prepared in scoordance with Section
190 and Section 191 of the Goods snd Services Tax fAct 2004,

Mama Pengarah :
BMlarms= of Director

Tarikh :
Dinte

Juruaudit Syarikat f Akauntan Bertauliah

{tandatang

Lo

En Ty

[stamped for idertificaticn purposes|

an J cop untuk pengesakhan)
Joh B

Tarikh :
Db -




11. Verify that all information is correct and click Submit.

| Review Claim Details }@

REVIEW SPECIAL REFUND CLAIM DETAIL 5

Invoice Typels)

Category of Goods

Value of Goods

Special Refund Claim
Audit Certificate Attached
Description of Goods

1. l onby have Invoices or Import Documents with Sales Tax to support my claim
Raw Material

RMS00, 000,00

RK&, 000.00

Audit certificate signed by a chartered accountant

h




12. Read through the declaration and input your Password to act as your signature. Click OK.

| hereby declare that:

1. Goods for which | am claiming a special refund are goods held bv me on the appointed date and the amount of special
refund claim amounting to RM 6,000,000 has been paid bwv me before the appointed date.

2. The goods | hold on hand to claim a special refund does not include the goods as described under subsection 159404}
GST Act 20050

2. | hold the relewvant suppliers inwvoice to prowve that | am the recipient of the goods, and import document to prowe that |
imported those goods held on hand and the amount of sales tax paid iz clearhy dizsclosed.

4. | hold the relewant suppliers invoice to prowve that | am the recipient of the goods, and import document to prowve that |
imported those goods held on hand but the inveices do not disclose the amount of sales tax paid in respect of such goods
and the amount is not readily ascertainable.

S. The amount claimed for special refund has not been previoushy claimed.

&. The information given in this application, including any accompanying document=zi(s} and supplement(s) iz, to the best of
my knowledge, true, correct, and complete in every respect.

¥. The goods held on hand are for the making of taxable supplies.

Z. lunderstand that thi=s refund application iz subject to verification and | allow the Rowval Malaysian Customs to inspsct my
goods.

5. In addition to any documents furnizhed with this application; books, records, and invoices are available for ingpection.

Ky password will act as my =ignature.

Password |




13. The registration has been submitted successfully.

Print Acknowledgment Receipt

You have submitted vour reguest successfully.

Your Special Refund Application has been received and iz pending for processing.

Requested Refund Amount R 200,000.00
Submitted On 20-Nov-2013 12:54:31

i

Acknowledgement Receipt No. 0-724-258-220

Please print a copy of this receipt for vour records by uzing the "Print Acknowledgment Receipt” button above.

Ok




14. Click Print Acknowledgement Receipt for your records or click OK to go
back to the page previously.

112013 MLT: Taspayer Access Point (TAP)

e Official Website ) PAYER
m @Dﬁ MALAYSIA GOODS & SERVICES TAX (GST) ;:'{'sss pomr'!

Royal Malaysian Customs Department A BETTER TAX SYSTEM saet;

You have submitted your request successfully.
Your Special Refund Application has been received and is pending for processing.

Requested Refund Amount RM 500,000.00
Submitted On 20-Nov-2013 12:54:31
Acknowledgement Receipt No. 0-794-296-320

For further information and inquiries please visit our websile www.gst.customs.gov.my
or contact us at 03-78067200.

Please print a copy of this receipt for your records by using the "Print
Acknowledgment Receipt® button above.




