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EDITOR’S NOTE
Editorial Team

Executive Advisory

Dear Colleagues,
Welcome to the 50th issue of the Asia/Pacific Customs
News.

This issue covers WCO events and regional activities
that took place in the past four months. It is very
inspiring to note that although many countries in the
world are experiencing economic slowdown due to
several factors such as the weakening of the world
currencies and the drop in oil prices, that does not deter
Members in the Asia/Pacific region to continue their
active collaborations and participations in regional
activities such as the Regional Operation on Combating
Drugs Trafficking through air passengers and the 27th
Regional National Liaison Office (RILO) meeting held in
Yogyakarta, Indonesia recently.

Group

 Dato’ Sri Khazali Haji
Ahmad

 Dato’ Abdul Rahman
Othman

 Dato’ Ab. Hamid Salleh
Editorial Director

 Nor Haziah Abd. Wahab
Editor-in-Chief

In June 2015, the 73rd Session of the Policy Commission
and 125th/ 126th Sessions of Council were held in
Brussels and participated by almost all Members in the
Asia/Pacific region. During the Regional Consultation of the Asia/Pacific region, one of the
main issues discussed was the nomination for the next Asia/Pacific Vice-Chair. Due to some
domestic constraints Members who have earlier nominated themselves to be the next ViceChair had to withdraw their nomination which led the Regional Consultation to make a decision
to re-open the nomination process. One country from the Oceania and Pacific Islands has
nominated herself to be the next Vice-Chair and I hope Members will give strong support to
her nomination which will be discussed in the upcoming Regional Contact Points meeting
which will be held from 17th – 19th November in Kuala Lumpur, Malaysia.

 Sazali Mohamad

An important part of Malaysia’s role as the Vice-Chair for the Asia/Pacific region is to
coordinate the development of the Regional Strategic Plan (RSP) for 2016 – 2018. I would like
to take this opportunity to acknowledge the support of Members, ROCP A/P and RILO A/P
who have been directly involved in the development of RSP 2016-2018 through their
participation in the RSP 2016 – 2018 Working Group. Nevertheless, I would also like to thank
Members who have contributed towards the development of RSP 2016 - 2018 by providing
invaluable ideas and comments. The RSP 2016 – 2018 is now in its final stage of
development and should be ready for submission to the 17th RHCA in March 2016 for
endorsement.

 Rasha Afzal Shafii

As usual, let me thank Members who have supported and contributed to this 50 th issue of the
A/P Customs News. In particular my sincere appreciation to Australia; Cambodia; Fiji; Hong
Kong, China; Japan; Korea; Maldives; Singapore; Thailand; Timor Leste; Tonga; Viet Nam;
ROCB A/P and RILO A/P.
Thank you and I hope you will enjoy reading this issue.

NOR HAZIAH ABD. WAHAB
Editorial Director
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Editorial Publishing
Team

 Aminuddin Hamzah
 Ku Azizah Ku Daud
 Ahmad Syukri Idris

 Mohd Badrulnizam
Mohd Nasir

 Zureen Sofia Zakaria
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The 125th & 126th WCO Council Sessions
Thailand and Sierra Leone deposited their instruments of
accession to the Revised Kyoto Convention, making them the
100th and 101st Contracting Parties to this Convention. Sierra
Leone and Djibouti deposited their instruments of accession to
the International Convention on the Harmonized Commodity
Description and Coding System (Harmonized System), which
brought the number of Contracting Parties to this Convention to
153. The Council also welcomed Palestine as the WCO’s newest
and 180th Member, which attended the Council for the first time.

T

he 125th/126th Annual Sessions of the WCO Council
was held in Brussels from 11th to 13th June, 2015. Mr.
Zouhair Chorfi, the Director General of the Moroccan
Customs Administration, chaired the session which was
participated by Directors Generals of Customs
representing 180 Members of the WCO.

Elections for the three posts of the WCO Directors were held on
the final day of the session which resulted as follows:

 Director of Compliance and Facilitation - Ms. Ana Hinojosa
(USA)

 Director of Capacity Building - Mr. Ernani Checcucci
(Brazil)

 Director of Tariff and Trade Affairs - Mr. Ping Liu (China).

The discussions during the meeting were guided by four
specific issues raised by the Chairperson, namely; digital
Customs, performance measurement, strategic planning,
and Coordinated Border Management (CBM).

On the occasion of the Council Sessions a regional consultation
for the Asia/Pacific was held to discuss pending regional issues.
The consultation was chaired by Dato Sri Khazali bin Hj. Ahmad,

The Council celebrated the 10th Anniversary of the SAFE
Framework of Standards to Secure and Facilitate Global
Trade by adopting a third pillar, Customs to Other
Government Agencies and Inter-Government Agencies, as
well as the incorporation of standards for “Pre-loading
Advance Cargo Information” with respect to air cargo to
facilitate a first layer of security risk analysis in
collaboration with civil aviation authorities.

as the WCO Asia/Pacific Vice-Chair and attended by Members of
the Asia/Pacific region. Within the allocated short period of time,
the main issue discussed during the consultation was the
nomination of WCO Asia/Pacific Vice-Chair for 2016 – 2018. The
WCO Asia/Pacific Vice-Chair Secretariat reported the activities of
the Vice-Chair for the past one year and presented an update on
the development of the Asia/Pacific Regional Strategic Plan for
2016 – 2018.
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Hong Kong Customs Signed AEO MRA with Thai Customs

O

n 11 June 2015, witnessed by
the WCO Asia/Pacific ViceChair, Dato' Sri Khazali bin Hj Ahmad,
Hong Kong Customs and Thai Customs
signed a Mutual Recognition Arrangement
(MRA) at the WCO 125th/126th Council
Sessions in Brussels, Belgium to mutually
recognize the Authorized Economic
Operator (AEO) Programmes of Hong
Kong and Thailand.

Under the MRA, both administrations
recognize the compatibility of the
supply chain security measures
implemented by companies certified
under
their
respective
AEO
Programmes. Companies accredited
by Hong Kong Customs as AEO will
enjoy clearance facilitation, such as
reduced examination or prioritized
clearance, for their goods imported
from or exported to Thailand.

a secure and seamless flow of goods
between Hong Kong and Thailand. It
will help local companies tap into the
market of the other side with enhanced
competitiveness and marketability and
bring more business opportunities to
respective import/export and logistics
industries, thereby strengthening the
trade ties between both economies and
sustaining the long-term economic
development of the two places.

This is the fifth MRA that Hong Kong
Customs has concluded with partner
Customs administrations following the
same kind signed with the Customs
administrations of Mainland China, India,
Korea and Singapore. Thai Customs
ratified its first MRA with Hong Kong
Customs.

Reciprocally,
AEO
companies
certified by Thai Customs will have
their goods cleared expeditiously by
Hong Kong Customs upon arrival in
Hong Kong.

Attaching much importance to Customs
to business partnership and Customs to
Customs cooperation under the WCO
SAFE Framework of Standards, Hong
Kong Customs will continue to take
active steps to promote the AEO
Programme and develop MRAs with
other Customs administrations, in a bid
to facilitate legitimate global trade while
securing international supply chain.
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The arrangement will not only foster
the cooperation between the two
Customs administrations on the front
of trade facilitation, but also promote
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2015 Heads of Customs Forum Organised By General Administration of China Customs in
Xi’an, China

Dato’ Sri Khazali Ahmad presenting the Summary of Sub Forum I to the Heads of Customs and other Participants

G

eneral Administration of China Customs
(GACC)
organised
and
hosted
the
“Connectivity and Win-Win Development
Forum for Heads of Customs along the Belt
and Road” in Xi’an, Sha’anxi Province, China
on 27 and 28 May 2015. The event was
attended by more than 60 countries,
international organisations, regional institutions
and business representatives. It started with
welcoming address by Mr. YU Guangzhou, the
Minister of China Customs, and followed by
keynote speech by Mr. Kunio Mikuriya, the
Secretary General of World Customs
Organisation (WCO), and speeches by few
other dignitaries.
The objectives of this initiative were to promote
the connectivity of Asian, European and African
continents and also their adjacent seas, as well
as to establish and strengthen partnerships
among the countries along the Belt and Road.
Page 6

Malaysian Delegate led by Dato’ Sri Khazali Ahmad, the Director
General of Malaysian Customs (Middle); Mr. Abd. Gani Othman,
Director of Malaysian Customs (Right); and Mr. Yahya Sulaiman,
Malaysian Customs Attaché (Left)
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2015 Heads of Customs Forum Organised By General Administration of China Customs in
Xi’an, China
Three forums ran concurrently and Dato’ Sri
Khazali Ahmad, the Director General of Royal
Malaysian Customs Department, moderated
the Sub-Forum I with theme “ConnectivityNew Opportunity for Regional Development”.
Amongst the speakers for Sub-Forum I were
Mr. Giorgi Tabuashvili, the Deputy Minister of
Georgian Revenue Service; Mr. Yergozhin
Daulet, the President of Kazakhstan Customs;
Mr. Clement Cheung, the Commissioner of
Hong Kong Customs; Ms. Natasha Radeska
Krstevska, the Director General of Customs
Administration of the former Yugoslav
Republic of Macedonia; and Mr. Osman Nuri
Beyhan, the Deputy Director General for EU &
External Relations of Turkish Customs. SubForum II on “Connectivity - New Orientations
of Customs Reforms” were participated by
representatives from French Customs;
Hungarian Customs, Korean Customs
Services; Malaysian Customs; Mongolian
Customs; Russian Customs and OECD.
Prior to the closing of the event on the second
day, all moderators presented their summary
of the Sub-Forum and recommendations. The
event ended with closing address by Mr. SUN
Yibiao, the Vice-Minister of China Customs.

Dato’ Sri Khazali Ahmad presenting the Summary of Sub-Forum I to
the audience

Dato’ Sri Khazali Ahmad, the Director General of Malaysian
Customs (Left) with Mr. Marco Mamone, Italian Customs
Attaché (Middle) and Mr. Deepankar Aron , Indian Customs
Attaché (Right)
Page 7

Dato’ Sri Khazali Ahmad (Middle) moderating SubForum I, assisted by Ms. HU Lan from China Customs
(Left)
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27th RILO Asia/Pacific National Contact Points (NCP) Meeting

Customs administrations in the Asia/Pacific Region join the 27 th RILO A/P NCP Meeting

W

ith the support of Directorate General of Customs and
Excise of Indonesia, the 27th Administrative Meeting of National
Contact Points (NCP) of the WCO Regional Intelligence Liaison
Office for Asia and the Pacific (RILO A/P) was held in
Yogyakarta, Indonesia from 15 to 17 September 2015. A total of
51 delegates comprising Members in the Asia/Pacific region,
international organizations and Customs Attachés attended the
meeting.

authorities to combat transnational organized crime and urged
the participants to actively participate in the discussions.

The meeting started with the opening remark by Mr. Untung
Basuki, Director of Central Java and Yogyakarta Regional
Customs Office. He expressed sincere gratitude to RILO A/P for
considering to host the 27th RILO A/P NCP Meeting in
Yogyakarta. He highlighted the importance of intelligence
gathering and exchange of information between relevant

Mr. Alfian Chaniag, Deputy Director of International Affairs,
Indonesian Customs, and Mr. Lee Chul Hun, Deputy Head of
RILO A/P, co-chaired the meeting. The meeting covered a wide
range of issues related to enforcement area such as regional
project, drugs, environment, IPR and commercial fraud.
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In response, Mr. Hwang Seung Ho, Head of RILO A/P,
expressed his gratitude to Indonesian Customs for hosting this
highly meaningful meeting. He echoed the importance of
information sharing on critical issues relating to customs
enforcement.

ASIA/PACIFIC CUSTOMS NEWS ISSUE 50

IN FOCUS

27th RILO Asia/Pacific National Contact Points (NCP) Meeting
RILO A/P delivered a series of presentations on several topics
including commercial fraud, intelligence needs, action plan and
work plan 2016, survey on CEN management as well as joint
operation that was conducted last July with a view to assess
members’ needs.
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The meeting was successfully ended, reaching various
agreements and promising further cooperation within the
region.
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Clearing the Way for a Successful 28th SEA Games

The 28th Southeast Asian (SEA) Games was held in
Singapore from 5 to 16 June 2015, but preparations to
make the Games a success started more than a year
before.
Singapore Customs worked with the Singapore SEA
Games Organising Committee to oversee the import and
export of goods, as well as customs clearance
procedures for the arrival and departure of the National
Olympic Committees and SEA Games participants.

To prepare for Singapore's hosting of the SEA
Games, the Singapore SEA Games Organising
Committee formed a number of working groups.
Singapore
Customs
co-chaired
the
Freight
Forwarding & Customs Clearance Working Group
with Sport Singapore, and also played a role in the
Arrival & Departure Operations Working Group.
The bulk of Singapore Customs' efforts went into
ensuring that the import and export of goods by the

Singapore Customs co-chaired the SEA Games Freight Forwarding & Customs Clearance Working Group to ensure the fast
and seamless import and export of non-controlled sports equipment such as (clockwise from bottom left) dinghies and canoes,
and controlled items like weapons for shooting events and horses. (Photos: SINGSOC, Homer Chua)
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Clearing the Way for a Successful 28th SEA Games

National Olympic Committees (NOCs)
was fast and seamless. The types of
goods moving in and out of Singapore
for the SEA Games included noncontrolled sports equipment, clothing
items and equipment like grass turf to
set up game locations; controlled
items such as live horses, weapons for
shooting events, food and medical
devices; and telecommunication and
media equipment.
Information on the freight procedures
and customs clearance requirements
for the SEA Games was incorporated
into a Freight Forwarding and
Customs Clearance Manual.
With inputs from Singapore Customs
and
the
relevant
Competent
Authorities gathered in one place, the
manual provided the NOCs with
specific guidance on licence and
permit
application
procedures,
requirements on controlled goods, and
how to manage clearance issues if
they crop up.
Details on the Temporary Import
Scheme, which allowed equipment
and goods to be imported for the SEA
Games without payment of duty and
tax, were also provided in the manual.
Two
logistics
companies
were
specially appointed for the SEA
Games, and were briefed on permit
application procedures to differentiate
SEA Games-related imports so as to
enjoy facilitation.
SEA Games participants enjoyed the
same benefits as visitors to Singapore
and could claim Goods and Services
Page 11

Tax (GST) refunds under the Tourist Refund Scheme on goods
purchased from participating retailers.
To facilitate GST refund claims by SEA Games participants, Singapore
Customs worked closely with the SEA Games volunteers to equip them
with knowledge of the GST refund process and the use of the self-help
kiosks at Changi Airport to apply for GST refunds, so that they could
assist the Games participants with their claims before departure.
Dedicated GST refund counters for SEA Games participants were also
set up at each airport terminal.
The last SEA Games that was held in Singapore took place 22 years
ago in 1993. The professional commitment and close coordination
among Singapore Customs' various branches and with other agencies
have made a positive contribution towards the success of the 28th SEA
Games.
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Thailand Destroys Confiscated Tusks

Thailand's Prime Minister Prayut Chan-o-cha (2nd R) presided over the 1st Destruction of Confiscated Tusks in Thailand 2015
Ceremony on 26 August 2015

Bangkok – The Thai Government destroyed almost
2.2 tonnes of confiscated elephant tusks worth
approximately 2.8 million USD in a ceremony presided
over by Prime Minister Prayut Chan-o-cha. In the
ceremony, 2,155 kilograms of raw tusks and carved
trinkets were put into an industrial rock crusher and
incinerated. The tusks destroyed account for almost all
of Thailand's stocks of which their criminal cases have
been completed. Part of them were seized by Thai
Customs. This event marked the first time Thailand
has taken steps to destroy part of its stockpile.
"This is to demonstrate the Thai government's strong
determination to oppose ivory trafficking and that Thailand
will comply with international rules," the Prime Minister said.
Trade in ivory was banned in 1989 under the
Page 12

Convention on International Trade in Endangered
Species of Wild Fauna and Flora (CITES), but that has
not stopped criminal gangs seeking to exploit a
continued demand for tusks in Asia. Ivory and other
body parts of elephants are prized for decoration, as
talismans, and for use in traditional medicine across the
region.
Earlier this year, the Thai Government enforced the
Elephant Ivory Act B.E. 2558 (2015) that came into
effect in January 2015 requiring those possessing ivory,
from casual owners to commercial traders, to register
their ivory with the Government by 21 April 2015. If they
fail to do so, their stocks will be confiscated. It is
reported that an estimated 220 tonnes of ivory was
registered by over 44,000 private citizens during a
mandatory ivory registration process.
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NEWS FROM THE REGION
Thailand Destroys Confiscated Tusks

In an attempt to tackle illegal elephant tusk trafficking, Thai
Customs has made a series of tusk seizures this year including
four tonnes of 739 tusks, worth 6 million USD, which were found
hidden in bean sacks originating from the Democratic Republic
of Congo and bound for Lao People’s Democratic Republic and
more than three tonnes of 511 tusks worth over 6 million USD.
For the latter seizure, the consignment had been declared as
tea leaves and it was shipped from Kenya and destined for Lao
People’s Democratic Republic.
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Apart from the destruction of confiscated tusks,
the First Destruction of Confiscated Ivory in
Thailand 2015 Ceremony features the donation
of 540 kilograms of ivory to museums,
including that of the Thai Customs Department,
government institutions and universities for
educational and awareness-raising purposes.
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Australia’s Trusted Trader Pilot Underway

T

he Australian Trusted Trader (ATT) programme, pilot
phase was launched in July 2015. The programme uniquely
launched with the dual focus of supply chain security and
trade compliance.

Certification in ATT is tiered to recognise and manage different
levels of risk associated with different business models,
commodities and trade routes. Each tier offers Trusted Traders
benefits that reward better supply chain management.

The voluntary accreditation scheme will increase the security
and certainty of Australian trade, offering tailored trade
facilitation incentives to businesses that demonstrate secure
and compliant supply chain practices.

Benefits being delivered early for accredited Trusted Traders are
expedited border clearance, reduced or priority inspections,
priority access to trade services, and a dedicated account
manager.

ATT aligns with the World Customs Organization’s SAFE
Framework of Standards to Secure and Facilitate Global
Trade to allow more efficient clearance of low-risk cargo and
tailoring of border clearance requirements to particular risks
specific to a business, and their goods and supply chain.

The Department is also pursuing duty deferral, streamlined
reporting and Mutual Recognition Agreements (MRAs) with key
trading countries. By establishing MRAs with partner customs
agencies, Trusted Traders can access benefits overseas under
other Authorized Economic Operator (AEO) Trusted Trader style
programmes.

This co-designed customs initiative is a partnership between
the Australian Government and industry underpinned by
shared responsibility and trust. An industry advisory group
has been instrumental in developing the ATT programme
to date. The Department of Immigration and Border
Protection continues to work very closely with industry to codesign a programme that will ensure that Australian
businesses are economically competitive as possible.
Page 14

The ATT pilot phase will continue to expand to include all aspects
of industry and respond to feedback from participants until the
expected launch of the ATT programme on 1 July 2016.
More information on ATT can be found at www.border.gov.au/
trustedtrader.
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NEWS FROM THE REGION
New Director General of Customs and
Tariff Bureau, Ministry of Finance, Japan

New Director General of the WCO Asia/
Pacific (A/P) Regional Customs Laboratory,
Japan
I was appointed as Director General of the Central
Customs Laboratory (CCL), Japan, which is designated
as the WCO Regional Customs Laboratory (RCL) for
the WCO A/P region, on 1st July 2015. I am pleased to
work closely with you to tackle the challenges
surrounding the Customs around the world.

Mr. Nobuhisa Sagawa ,
Director General of Customs and Tariff Bureau,
Ministry of Finance (MOF), Japan

Mr. Nobuhisa Sagawa was appointed to the position of

The RCL was officially launched last November and just
began its activities. The RCL has been focusing to
promote trade in the A/P region, which contributes to
economic
development.
Standardizing
Customs
chemical analysis for HS classification can provide the
essential environment of procedural harmonization and
predictability to facilitate trade. To this end, the RCL has
been playing a key role in the A/P region. Now we
mainly focus on two activities, implementing capacity
building programs and sharing information on the
Customs chemical analysis. As a part of sharing
information, we are planning to gather good practices
on chemical analysis from all A/P members and
disseminate them by the “RCL Brief”, the report issued
by the RCL.
The CCL will make continued efforts to strengthen the
relationship with all A/P members and further promote
regional capacity building activities regarding chemical
analysis for Customs purposes in the A/P region.

the Director General of Customs and Tariff Bureau,
Ministry of Finance (MOF), Japan on 7 July 2015.

Mr. Sagawa has more than 30 years career in the

Government of Japan, and he worked mainly for the
MOF in the area of national budget and tax policy.

Mr. Sagawa is willing to maintain and enhance
cooperation with Asia/Pacific members, and looks
forward to working with Director Generals and
Commissioners from Asia/Pacific region at upcoming
forums.
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Mr. Noriaki Oka,
Director General of the WCO A/P Regional Customs
Laboratory, Japan
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The New Director General of Indonesia Customs and Excise
Career in DGCE
Mr. Heru has broad experiences in
many fields of Customs and Excise
matters.
With
strong
Customs
background and experiences, he has
had a smooth career in DGCE, in which
he has held several key positions in the
Headquarters as well as in the Regional
Customs Offices at many different parts
of Indonesia.
Mr. Heru has been involved in Customs
Reform Team since the beginning of its
establishment in 1995, where DGCE
went through some significant changes,
amongst others amending the Customs
and Excise Laws, improving the
organizational
management
and
business processes as well as
enhancing discipline management. He
further engaged in the Customs Reform
Continuance Team promoting the
initiative of Customs 2020.

Mr. Heru Pambudi
Director General of Indonesia Customs and Excise (DGCE)

Mr

. Heru Pambudi has been officially inaugurated as the new
Director General of Indonesia Customs and Excise (DGCE) on 1 July 2015
by Bambang Brodjonegoro, the Minister of Finance of the Republic of
Indonesia, succeeding Mr. Agung Kuswandono. At a fairly young age,
through the open bidding process which started in early May 2015, Mr. Heru
was mandated by President Joko Widodo for the current position.
Mr. Heru was born in 1970 and grew up in Bondowoso, a city in East Java.
He graduated from Customs Academy in 1991, obtained his Bachelor of
Economic from the University of Indonesia in 1996, and completed his Master
of Law from the University of Newcastle-England in 2001.
Page 16

Mr. Heru also has considerable
international work experiences. He was
appointed as Deputy Director for
Regional Cooperation in July 2008 and
was subsequently promoted as Advisor
for Director General on Services and
Revenue of Customs and Excise in
2010.
Prior to his appointment as Director
General, Mr. Heru held several
important positions, namely Director of
Revenue and Regulation on Customs
and Excise, Director of Customs
Facilities, and Director of Regional
Customs Office of Sulawesi. With a
track record in the field of customs and
excise, Bambang Brodjonegoro, the
Minister of Finance of Indonesia,
expects that Mr. Heru could improve
the performance of DGCE.

ASIA/PACIFIC CUSTOMS NEWS ISSUE 50

NEWS FROM THE REGION
The New Director General of Indonesia Customs and Excise
Strategic Plan and Program
The strategic plan is divided into three pillars,
namely
human
resources,
business
processes, and organization. The human
resource pillar is very important and the key
driver in the organization. In addition, business
processes of customs and excise must be
strengthened to guarantee the excellent
service and effective monitoring. The key to
achieve this is to expand the utilization of risk
management.
Mr. Heru maintains that services to the
industry will be enhanced by ensuring
appropriate
implementation
of
trade
facilitation, such as developing “member get
member program” for AEO importers. This is
to increase the efficiency of logistics (export
and import), which is expected to reduce
production cost and increase competitiveness.

Early Leadership
From the beginning of his leadership, Mr. Heru is all about optimism
and wants every policy and implementation of his duties to be
aligned with the vision of DGCE “To be the world’s leading customs
and excise administration”, as well as her missions in facilitating
trade, assisting industries, protecting the community and collecting
revenue.
In order to achieve the DGCE vision and missions, he aims:
i.

Firstly, to strengthen the values of Indonesian Customs and
Excise, namely on integrity, professionalism, synergy, service,
and perfection.

ii.

Secondly, to execute the strategy that has been defined in an
integrated and consistent manner, and

iii.

Thirdly, to make the work program implementable.
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Further, his plan is to modernize bonded zone
and Import Facilities for Export Purposes
(KITE) in order to compete with other
countries. In addition, to improve the quality of
service and control, his priority is to create the
function of bonded warehouse as a bonded
logistics centre, which will become one of the
alternative distribution centres in the world.
Facing The Challenge
As regards the roles of customs, Mr. Heru
believes that DGCE should make serious
efforts to support trade and industry through
the provision of fiscal policy incentives and
Customs facilities in the form of suspension or
exemption of import duty. Nevertheless,
DGCE is also required to achieve targeted
state revenue set by the government. These
two roles are contradictory and is a challenge
to DGCE. However, Mr. Heru is optimistic that
DGCE could achieve her mission by balancing
these roles through the application of risk
management.
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Maldives Vice President Inaugurates Red and Green Lanes at Major International Airport

I

n a ceremony held on 23rd August, the Vice
President Honorable Ahmed Adeeb Abdul Qafoor
inaugurated the Red and Green channels at Ibrahim
Nasir International Airport.

Commissioner General Abbas Adil Riza in his speech
highlighted that Maldives Customs Service was moving
forward towards the implementation of the WCO
recommended Risk Management System and that the
newly inaugurated service would pace way to achieve the
Government’s vision to establish a more facilitated
passenger and cargo clearance system in Maldives.

Speaking at the ceremony, Vice President Adeeb
remarked that this service would expedite the
clearance of arriving passengers by a large extent
and that with the large increase in the number of
tourists visiting the country, this service was of
utmost importance in facilitating a smoother and
faster transfer from the airport. He also emphasized
that, contrary to some people’s belief the security
component would not be compromised as the
luggage would be screened through x-ray machines
in the background before it arrives on the conveyor
belt for collection.

As part of the inauguration, the media was also shown a
demonstration on how the Red and Green channels work,
and how arriving passengers and goods would undergo
Customs clearance processes with the implementation of
this risk management tool.
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Red and Green Channel Systems are utilized in many
airports around the world to speed up the clearance of
arriving passengers. Incoming passengers are advised to
choose the appropriate channels for Customs clearance
depending on whether they have dutiable goods in
possession.
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Hong Kong Customs Signed MOU with Express Courier Operators in Enforcement
Co-operation

As

a key initiative in the context
of Customs-Business Partnership,
Hong Kong Customs completed the
signing
of
Memorandum
of
Understanding (MOU) in March 2015
with five major express courier
operators to further strengthen the cooperation in intercepting contraband at
their express cargo centres in Hong
Kong.
To foster closer cooperation with the
express courier industry in the fight
against smuggling activities, Hong
Kong Customs signed MOUs with five
major transnational express courier
operators, namely DHL Express (Hong
Kong) Limited, Federal Express (Hong
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Kong) Limited, S.F. Express (Hong Kong)
Limited, TNT Express Worldwide (HK) Ltd
and UPS Parcel Delivery Service Limited.
In the past several years, Customs has
been working closely with express cargo
operators in enforcement co-operation.
The five express cargo couriers
mentioned above have reported to
Customs suspicious cargoes discovered
during their course of business at their
express cargo centres and Customs has
set up designated contact points to
respond to the reports.
Contraband
detected with the help of express couriers
in the past years is on the rise and the
majority of which involved dangerous

drugs, illicit cigarettes and counterfeit
goods.
At the signing ceremonies,
Assistant Commissioner Albert Ho said,
“The enforcement co-operation is a
shining example of partnership which
keeps the two parties in close contact so
that Customs can respond quickly to
suspicious cargoes identified by express
cargo couriers.”
With a view to enhancing express cargo
operators’
capability
to
intercept
contraband, regular briefings and
seminars on the latest smuggling trend
are provided to the staff of express
courier operators.
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Maldives Customs Service (MCS) Holds a Special Function to Mark Its 125th Anniversary

A ceremony was held on 27th August
2015 to celebrate the 125th Anniversary
of Maldives Customs Service. This
function was officiated by His Excellency
President Abdulla Yameen Abdul
Gayyom and attended by Vice President
Honorable Ahmed Adeeb Abdul Ghafoor,
Minister of Home Affairs Honorable Umar
Naseer, state dignitaries, officials from
cooperating agencies and the staff of the
organization.
Major highlights of the event was the
official launching of “Customs Hiyaa” –
the housing scheme that will provide 300
housing units for staff upon completion
and also the introduction of the insignia
of service decorations and medals.
These were introduced by HEP Abdulla
Yameen Abdul Gayyom and Minister of
Home Affairs Honorable Umar Naseer
respectively. Video report highlighting the
major achievements of the 125 years
and an explanatory video of the service
decorations and medals was also shown
at this ceremony.
Addressing the attendees, the Chief
Guest HEP Abdulla Yameen Abdul
Gayyom highlighted that MCS should
continue its work towards trade
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facilitation and that he was impressed
by the modernization efforts of the
organization. However, he also stated
that to reap the full benefits of these
efforts, the existing port facilities also
need such development and that more
ports need to be established in order to
cater for the current rate of trade volume
growth.
Speaking at the ceremony the
Commissioner General of Customs,
Honorable
Abbas
Adil
Riza
congratulated the staff for their hard
work and commitment in making the
past year an eventful one, and that
Customs would always be at the
forefront to implement reforms and trade
facilitation strategies of government. He
also congratulated the staff and retired
officers of MCS, for their tireless efforts
and
commitment
to
bring
the
organization to new heights over the last
125 years.
He also highlighted that MCS was well
aware of the development projects,
government trade policies and speed of
economic growth and fully geared to
cater for the increase in the number of
tourists, increased amount of imports

and exports that would be brought about
by these policies. In this regard he
emphasized that MCS had paid special
attention to provide a more facilitated
environment for traders in the past year.
As
such,
he
mentioned
that
arrangements had been made for online
payments
and
online
declaration
processing which had sped up the
declaration
processing
and
cargo
clearance time by a large extent.
In this ceremony, a special award
“Customs 125 Award” was presented to
the Top 3 importers, Top 3 exporters and
Top 3 support service providers to MCS.
In the importer category the winners were
State Trading Organization (PLC),
Coastline Investment Pvt. Ltd and Lily
Enterprises Pvt. Ltd while Maldives
Industrial Fisheries Company Limited
(MIFCO), Horizon Fisheries Pvt. Ltd, and
Ensis Fisheries Pvt. Ltd won in the
exporter category. Likewise, Maldives
Road Development Corporation (MRDC),
Gulf Craft Service Centre Maldives Pvt.
Ltd. and Donad Investments Pvt. Ltd.
won their awards in the support service
category. Every year, the Customs
Anniversary is marked on the 18th of July.
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Transforming Australian Border Management
enabling functions are managed by and more efficient ways to meet the
the Department’s corporate areas.
demands of the growing cargo
industry while protecting the nation
Bringing
together
the
two from the import of dangerous and
organisations
improves
border illegal goods. Working ahead of the
security
and
delivers
more border with our international partners
The functions of the Department were convenient,
cost-effective
and is critical to this.
integrated
with
the
now nationally consistent services for the
disestablished Australian Customs benefit of clients partners and The Department is committed to
and Border Protection Services industry.
finding solutions to help our traders,
(ACBPS),
bringing
together
travellers and border facilitators, with
immigration,
citizenship,
trade, By consolidating complementary work continuing to automate and
customs, border protection and functions, the Department has, and digitise border-related activities for
maritime security functions.
will continue, to enhance its industry.
operational capabilities to help meet
The Australian Border Force was future challenges at Australia’s For more information about the
established as the operational and border. Imports are predicted to rise Department and Australian Border
operational
arm
visit
enforcement arm with responsibility by 14 per cent in international mail, Force
for enforcing customs immigration 22 per cent in sea cargo and 54 per www.border.gov.au.
and offshore maritime law. All non- cent in air cargo by 2017–18.
operational functions, including policy As demand at the border increases,
and programme management and the Department aims to find new
July 1, 2015 marked a major change
in the way Australia’s borders are
managed with the unveiling of the
new Department of Immigration and
Border Protection (the Department).

A customs officer is assisting another customs officer
who is not capable of swimming to snorkel
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The Fiji Revenue and Customs Authority
(FRCA) Partnership with Border Control
Agencies in Australia and New Zealand to
Combat Illegal Drug Trafficking

Detector Dogs in Fiji

T

he Fiji Revenue and Customs Authority
(FRCA) ensures to strengthen its partnership with
Border Control Agencies in Australia and New Zealand
to combat illegal drug trafficking.
This after a joint operation between the Authority, Fiji
Police Force, New Zealand Customs and Australian
Federal Police resulting in a seizure of 80 kilogram of
illicit drugs.
"The
successful
operation
demonstrates
our
commitment to address illegal trafficking of drugs in the
Pacific Region", FRCA Chief Executive Officer, Mr
Jitoko Tikolevu said.
"We will continue to work with our Pacific Region allies
to suppress such criminal activities and interrupt the
flow of illicit drugs destined for our shores", he said.
It is evident through this operation that Border Control
has transformed over the years in the Pacific Region.
"We’ve taken a positive turn to do joint operations and
share more information when possible between
agencies so we are more effective that way," Mr
Tikolevu said.
"From the past few years, FRCA has been engaged in
trainings conducted by Australia and New Zealand for
Customs Officers to target activities which pose a
threat to the Nation", he said.
“These trainings have helped strengthen international
partnerships,
build
partnership
capacity,
and
demonstrate our regional commitment to combating
transnational crimes," he added.
FRCA is proud of the cooperation and dedication
displayed by all authorities in this seizure. A total of
$FJD100 million worth of methamphetamine was
intercepted and the case is now before the court.

ix Fijian detector dog teams have completed their
New Zealand training and graduated in a ceremony at
the New Zealand Police Dog Training centre in Trentham.
The Fiji Revenue and Customs Authority and its New
Zealand counterpart have been working closely to establish a detector dog programme in Fiji, which is the
transport and travel hub of the Pacific.
“An effective detector dog capability will enable the Fiji
Revenue and Customs Authority and Police to strengthen border security and help counter organised criminal
groups using Fiji as a transit point for illicit activities”,
FRCA CEO Mr. Jitoko Tikolevu said.
“The teams that graduated last week are “World Class”
and will play an important role in mitigating the risk of
organised crime networks operating in the Pacific region”.
“This is a good example of the collaboration between
agencies in both New Zealand and Fiji working together
with the common goal to stem the flow of illicit drugs”, Mr.
Tikolevu stressed.
This will be the first time Fiji Customs and Revenue Authority has had a dedicated detector dog capability —
until now Police detector dogs have been used at the
border. The new teams are expected to be operational in
Fiji by the end of the year.
Fiji’s new detector dogs have been sourced within New
Zealand as well as supplied by the Australia Border
Force.
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Tonga Ministry of Revenue and Customs Won the Asia Environmental Enforcement Award
(AEEA)
Network for Chemicals and Waste
(REN),
a
project
funded
by
Swedish International
Development
Cooperation Agency (Sida). The first
ever ceremony of AEEA was held on
20th May 2015 in UN Conference Centre
(UNCC), Bangkok Thailand back-toback with the Asia-Pacific Roundtable
on Environmental Rule of Law for
Sustainable Development during the
First
Forum
of
Ministers
and
Environment Authorities of Asia Pacific.

T

onga Ministry of Revenue and Customs won the Asia
Environmental Enforcement Award (AEEA) for its contributing
significantly to the country’s global commitment to phasing out ozone
-depleting substances, including the seizure of 30 cylinders of ozonedepleting Hydrochlorofluorocarbon (HCFC) R-22 that were illegally
imported into Tonga.
AEEA is one of the activities in cooperation with OzonAction
Compliance Assistance Programme under the Regional Enforcement
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The winners, hailing from Cambodia,
China, India, Philippines, Thailand,
Tonga, and Viet Nam, were awarded for
their efforts in confiscating nearly
US$69 million in illegal contraband, logs
and wood charcoal and seizures of
nearly 300,000 tons of hazardous
waste, wildlife products and timber like
the Indian Red Sanders, a wood
popularly used for idols and wooden
artifacts. Investigations into these
crimes have resulted in nearly US$40
million in fines and more than US$100
million in frozen assets.
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Cambodia Moving Closer to AEO’s
Under the rectangular strategy of the Royal Government of Cambodia, private sector is considered as
the locomotive of economic growth. Responding to this policy, the General Department of Customs and
Excise of Cambodia (GDCE) embarked to work in closer cooperation with private sectors in order to
achieve her missions in revenue collection, trade facilitation, and the protection of society. The
cooperation between Customs and private sectors apparently started in 2010 with the establishment of
Custom Private Sector Partnership Mechanism (CPPM). The mechanism had later evolved from CPPM
to Best Traders Incentive Mechanism (BTIM) and would be used as the foundation for the establishment
of Authorized Economic Operators (AEOs) by 2016, as was stipulated on GDCE Strategic Plan 20142018. This article aims to highlight the progress and momentum of Customs and Private Sector
Partnership in Cambodia.
CUSTOMS-PRIVATE SECTOR PARTNERSHIP MECHANISM (CPPM) IN CAMBODIA
1.

Establishment of CPPM

CPPM was established under the approval of Samdech Akka Moha Sena Badei Decho Hun Sen, Prime Minister of the Kingdom
of Cambodia. The CPPM was officially launched on International Customs Day, 26 th January 2010 and it aims to bring all the
stakeholders and private sectors to work together in addressing various customs-related issues. The main objectives of CPPM
are to:
i.

build trust, mutual understandings and cooperation between Customs and Private Sectors;

ii.

promote fiscal morality and trade facilitation in order to enhance the level of compliance to the laws and regulation;

iii.

ensure that all customs-related issues be consulted or solved at CPPM before bringing the cases to higher mechanism;
and

iv.

promote private sectors participation, at the greatest possible extent in the process of solving all Customs Related-Issues.

CPPM consists of two hierarchical levels namely Management Board and Technical Working Groups. The three Technical
Working Groups are divided based on types of investment and business industries as follows:
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The Customs-Export Oriented Garment Industry
Working Group deals with customs related issues
concerning garment investment for export. The
Customs-Export Oriented Non-Garment Industry
Working Group deals with customs related issues
concerning other investment for export; and, The
Customs-Domestic Market Oriented Business Working
Group deals with other domestic business activities.
The working groups will work specifically with tax
payers. CPPM is headed by the Director General of
Cambodia Customs and a Public Relation Unit was
appointed as its secretariat and focal point.
2. Outcome of CPPM 1-4 and Its restructuring
GDCE commit to host the meeting of the CPPM
annually with the attendance of various participants
from both the GDCE and private sectors including
Cambodia
Chamber
of
Commerce,
Garment
Manufacturers Association in Cambodia, Federation of
Associations of Small and Medium Enterprises of
Cambodia, Japanese Business Association of
Cambodia, Import-Export companies, and other
national and international development partners.

The 3rd CPPM was held on June 09th, 2011 and presided over by
Mr. Seang Chhun Try, Deputy Director General of the GDCE. The
progress report of the mechanism showed that major customs
related issues have been solved, and as a solution, some
necessary regulations were already put in place. There were 12
requests and 25 problems raised by the Private Sectors which have
subsequently been solved by GDCE.
The 4th CPPM was held on February 20, 2014. There were 8
requests and 16 problems raised by the Private Sectors which have
subsequently been solved by GDCE.
In summary, from CPPM1 to CPPM 4, a number of important
issues raised by the private sectors have been solved by GDCE,
which includes:
1.

the determination of duration and fees for customs
formalities, especially the issuing of permit letter or customs
document verification;

2.

the improvement of law and regulations dissemination; and

3.

the simplification of a number of customs procedures.

Table below shows the total number of issues
raised and solved by CPPM 1 - 4:
CPPM in
Cambodia

Issues Raised by
Private Sectors

Issues Solved by
GDCE

1st CPPM

7 requests

7 problems solved

2nd CPPM

15 requests

15 problems solved

3rd CPPM

12 requests

25 problems solved

4th CPPM

8 requests

16 problems solved

Source: Customs-Private Sector Partnership Mechanism, 2015
CPPM and its re-structuring

In the first CPPM, there were 7 requests raised by
private sectors and all of them have been solved by
GDCE.
On 11th February 2010, GDCE held the 2nd CPPM and
it was chaired by Mr. Seang Chhun Try, Deputy Director
General of the GDCE. The 15 requests raised by
private sectors have been solved by GDCE.
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To reflex on the increasing role of private sector and also to
improve the effectiveness and efficiency in customs reforms,
revenue collection, anti-smuggling, trade facilitation and the
protection of society, the structure of CPPM was changed in late
2015 by promoting private sector as Co-chair of CPPM.
On 1st August 2015, the 5th CPPM was presided over by the cochair of the CPPM, His Excellency Dr. KUN Nhem, Director General
of the GDCE, and Neak Okhna Kith Meng, President of the
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Cambodia’s Chamber of Commerce (CCC). The CPPM was
participated by both GDCE and private sectors including CCC,
Garment Manufacturers Association in Cambodia, Federation of
Associations of Small and Medium Enterprises of Cambodia,
Japanese Business Association of Cambodia, importers/
exporters as well as other national and international
development partners. The meeting discussed the possible
solutions to the 46 issues presented by the private sectors.
Those issues included matters such as the simplification of
customs documentation, information-sharing through the GDCE
website, decentralization of the verification of the certificate of
origin, formalization of customs fee, implementation of customs
transit, implementation of the Best Trader Incentive Mechanism
(BTIM) and joint-inspection by various competent authorities.
The meeting produced resolution to address the concerns
raised by the private sectors based on the laws, regulations, and
international best practices, which need to be implemented in
order to improve the business environment in Cambodia.

3. Best Traders Incentives Mechanism
Best Trader Incentive Mechanism (BTIM) was established
on 11th April 2013 to provide incentives and encourage
importers/exporters with high compliance to be recognized
as a model for other traders as well as to enhance fiscal
ethics in Cambodian business community. This program
was officially launched on 23rd June 2014 in the occasion of
certificate of recognition presentation to best traders. This
mechanism is the initial step towards the implementation of
a full Authorized - Economic Operator (AEO) program in line
with the existing regulations and the international best
practices. Up to July 2015, GDCE had offered temporary
incentives to 13 best trader members to expedite import/
export customs clearance process. In the next step, GDCE
will assist these best traders to progress towards full
implementation of AEO program in line with the reforms and
modernization programs for year 2014-2018.
What are the Criteria to be Best Trade Group
To become best trader in Cambodia, Trader or relevant
person shall have the following qualifications:



Shall be in Rank 1 of Trade Credibility Management
System (TCMS) at the time of applying application.



Have never committed serious customs offence in
the last 3 years before the time of applying
application.



Be not in debt of customs duties beyond the deadline
or defaults on other debts.



Fully implement their obligation to manage
documents, accounting books, records and other
information related to import-export in accordance
with existing regulations



Shall be a member of Authorized Business
Community and must be certified by Chair of
Authorized Business Community on the financial
situation and the compliance of the trader.



Shall have a yearly trade volume of not less than 2
million US$ and is obliged to report in any forms as
determined by the Best Trader Management Unit of
the General Department of Customs and Excise.

What are the Incentives of Best Trader Group?
For the first Pilot Implement Stage, Best Trader in Cambodia
may receive some exemption treatment such as:
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Received first priority without following the First-in
First-out principle during the time of lodging
declaration, inspection of goods or document and
releasing goods in the express manner and as soon
as possible.
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Allowed to fulfill customs procedure at later time by
exempting the provision of security.



Trade Volume of Import-Export and sale volume
in domestic markets for the last year.



Exempted from the advance verification of customs
valuation procedure.



Flows of production lines and flows of documents



Exempted from the advance verification of Rule of Origin.

Revocation or Suspension of the BTG Member



Reduced number of containers to undergo scanning
machine in accordance with the existing regulations not
more than 50% of total containers of a shipment consisting
of more than one container.

BTG member may be revoked or suspended for a
reason as follow:



Having judgment or any decision made by the
competent institutions



Allowed to fulfil pre-arrival clearance procedure.





Other incentives in the future as determined by the GDCE.

Intentional commitment in customs offenses and/
or other serious crime regarding to the existing
regulation

Best Trader Group Membership Application



Traders who wish to be member of Best Trader Group must submit
all applications to the GDCE together with the following
documents:

No longer having the right qualifications and as
contained in the relevant provisions

Roadmap to AEOs



Business Registration Certificate and Company's by law in
company with the list of shareholders at the time of
submitting application.



Financial statements for the last two years (if required)



Letter to certify compliance issued by concerned business
communities.



Copies of ID card or similar documents of Company's
leaders.
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GDCE plan to extend membership of Best Trader Group
and strengthen cooperation with stakeholders to
promote BTIM. Furthermore, with strong commitment of
Director General of GDCE, the establishment of AEO
will be fully implemented not later than 2016. Afterward,
under ASEAN framework, GDCE will engage in Mutual
Recognition Agreement (MRA) negotiation.
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Japan Customs Established a New Unit for PNR

S

ince October 2011, Japan
Customs has obtained and utilized
Passenger Name Record (PNR) for
its risk assessment. Japan Customs
has achieved successful results such
as the seizures of illegal drugs by
analyzing and processing the PNR
data. Taking into account the
emerging needs for strict border
enforcement
on
terrorist-related
goods and illegal drugs, and needs
for travel facilitation, Japan Customs
has made the collection and use of
PNR data as one of its top policy
priorities.
In
particular,
Japan
Customs considers that it is
indispensable to obtain PNR data by
electronic means, so that Customs
officials will be able to use the data
more effectively and efficiently.
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In March 2015, a Customs-related
regulation was amended to enable
the NACCS (Nippon Automated
Cargo Clearance System) to receive
electronic PNR data by push method
as from 1 April 2015. Japan Customs
started to receive the first electronic
PNR data in July 2015. Most of the
airlines arriving in Japan have
expressed their intention to submit
electronic PNR data through the
NACCS, and the number of airlines
from which Customs can receive the
PNR
data
will be
gradually
increasing. It is expected that a fair
number of PNR will be electronically
submitted to Japan Customs by the
end of 2015.

In July, 2015, Japan Customs set
up the Passenger Information Unit
(hereinafter referred to as “PIU”).
The PIU is a single section to
receive, analyze, process and
manage all electronic PNR data
submitted to Japan Customs. This
new unit is also expected to
contribute to effective and efficient
screening and targeting of highrisk passengers.
Japan Customs believes sharing
each member’s experience in this
field contributes to enhancing
border controls worldwide.
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Introduction

In

Bangladesh Customs Department has been in the
forefront of modernizing its service delivery system using
digital technology among the public sector enterprises,
especially since the introduction of the Automated
Systems for Customs Data (ASYCUDA) in 1994.
Developed by UNCTAD and now being used in nearly 90
countries across the globe, Bangladesh Customs adopted
ASYCUDA to automate its core processing when very few
countries among the developing nations, used automated
systems to process customs declarations. And in
Bangladesh, through the introduction of ASYCUDA, a new
generation of ICT specialists was created who got
familiarized with some whole new concepts of managing
huge sized database and maintaining appropriate security
protocols. All these happened in Bangladesh at a time
when not too many organizations used computers be it
private or public.
ASYCUDA database has become the key source of all
types of trade related data in Bangladesh and helps
National Board of Revenue (NBR) to formulate its national
budget with meaningful MIS in place while Export
Promotion Bureau (EPB), Tariff Commission, Ministry of
Commerce, Bangladesh Bank (central bank), multilateral
lending agencies and key non-government research
agencies are given regular statistical inputs for
consequential decision making.
Although, Bangladesh Customs remain ridden with many
inadequacies, it keeps up with most of the World Trade
Organization (WTO) and World Customs organization
(WCO) obligations and hence undergoes continual
systems upgrade (e.g. Y2K compliance in 1999 and
ASYCUDA++ in 2002) and regulatory reforms. The
obligations under the Revised Kyoto Convention (RKC)
and latest Trade Facilitation Agreement (TFA) of WTO
have also led to formulation of a new Customs Act 2015,
which is expected to be enacted from 2016-17.
The reflection of all these modernization initiatives could
be seen in the revenue mobilization efforts where customs
revenue has been growing significantly despite gradual
reduction in overall customs tariff during the past several
years. Although the overall contribution of Customs
revenue compared to Value added Tax and Income Tax in
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total domestic revenue mobilization has been declining, the
quantum of revenue from Customs in absolute terms has
been increasing. Moreover, collection of advance income tax
(AIT) and advance trade value added tax (ATV) at import
stage, using ASYCUDA system, contributes substantially
towards mobilization of domestic taxes in Bangladesh.
Besides, simplification of customs procedures has resulted
in quicker customs clearance. For instance, withdrawal of
mandatory Pre-Shipment Inspection system has led to
reduced cost and shipment time of cargo for the traders.
The entire modernization endeavor of Customs centered
around one key item – automation. However, all the ICT
projects undertaken by NBR to modernize Customs did not
have “happy ending". In 1999, under Customs
Administration Modernization (CAM) project, a sub-project of
Bangladesh Export Diversification Project (BDXDP) of
Ministry of Commerce, NBR tried to develop some
management tools (Valuation, Duty Exemption and
Drawback, Bond, Risk Management etc.) to make the
existing automation more effective and meaningful. Besides,
upgrading the existing ASYCUDA to its newer version –
ASYCUDA++–was also a key component of this project. The
task of developing these special customs modules was
assigned to a firm appointed by the World Bank, who was
given nearly US$ 6 million in 53 months. On the other hand,
for
upgrading
ASYCUDA,
UNCTAD
was
given
approximately US$ 950,000 in 32 months. The module
development part turned into a big embarrassment, as the
products developed by them could not attain the standard for
use of Customs. Although, the Bond Module (warehousing)
and the Duty Exemption &Drawback Module have been
installed in the respective offices, but its use remained very
limited while the other modules could not even be tried for a
dry run. The key reasons identified by NBR in its post
analysis, were that the project design had very little scope
for the transfer of technology. Besides, lack of effective
monitoring at different stages of the project, huge
coordination gap between NBR and the World Bank
appointed firm, delay in supply of necessary hardware etc.
also contributed towards this failure resulting in no
ownership from NBR. On the other hand, ASYCUDA
upgrade was quite successful and the transfer of technology
was very smooth.
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DEVELOPMENTS UNDER PUBLIC PRIVATE PARTNERSHIP

MIGRATION TO ASYCUDA WORLD

In 2007-08 automation of customs processing attracted lots of
attention from both public and private sector including the media.
Being the number one port city, Chittagong Chamber of Commerce
and Industries (CCCI) signed a Memorandum of Understanding
(MoU) with Chittagong Custom House (CCH) in 2008 for five years
to undertake certain programs to automate the customs
management functions. These include, among others, (a) online
submission of declarations by the importers-exporters, and (b)
electronic submission of Cargo Manifest by the shipping agents.
Under the MoU, CCCI is also obligated to develop some other
modules to assist CCH in performing their management jobs more
efficiently including prevention of any possible fraud. However,
apart from first two modules other modules remained incomplete.

In 2011, as it became increasingly evident that the
modernization of Customs and eventually establishing of
National Single Window (NSW) would not be possible with
this half-hearted approach in automation process, NBR
decided to migrate to ASYCUDA World which was
running in around 40 countries then. Given certain
limitations, the system has passed its reliability test.
Besides, Bangladesh Customs has developed its IT
capacity centering ASYCUDA, which would be quite
useful in upgrading the ASYCUDA++ version to
ASYCUDA World and its subsequent operations and
maintenance. Moreover, in ASYCUDA World, the system
is controlled and maintained from a central setup, which
could be closely monitored by NBR top management on a
real time basis. This would also result in deploying of less
number of more qualified IT personnel at the peripheral
offices (customs houses/stations) which could be
supported by a technical professionals of relatively lower
skill-level.

CCCI did not charge the government anything for these services,
but they have collected a nominal charge from traders against each
declaration to cover the operational costs and investment.
Encouraged by the CCCI’s initiative, Dhaka Chamber of Commerce
and Industries (DCCI) in the capital also signed an MoU with Dhaka
Custom House (DCH) to replicate the similar modules in Dhaka.
And in this instance, DCCI received a grant from International
Finance Corporation (IFC), a lending window of the World Bank for
private sector, for trade facilitation purposes which include
development of software and other hardware installations.
However, no new software development was necessary here as
the company working for CCCI,got the contract from DCCI and they
installed the very same applications with minimal hardware setup
for automating the customs process at DCH.
Under the new services, traders could submit their declarations
through web, but the basic processing was done by ASYCUDA++.
In simple terms, CCCI vendor developed a web-based interface to
connect with the ASYCUDA++ server which enabled traders to
submit declarations without having to come to customs offices
where data entry operators used to key in the data from a manually
filled in declaration form of traders.
However, the bigger problem, which was the main concern for
Customs, that these modules developed by CCCI did not maintain
the standards that are required for customs operations. This was
been revealed by a study of NBR experts who looked into the
functionalities of the system. The report identified certain serious
deficiencies in the system associated with the submission of
declarations and manifest like non-validation of manifest data with
the declaration, security & integrity of submitted data, multiple
submissions against one transport document etc.
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The other reasons for selecting the ASYCUDA World was:

 ISO, UN, WCO and WTO standards based. Database
designed in Compliance with the WCO Customs Data
Model.

 Supports full e-Government
 Biometric user authentication security and e-signature
 Full risk-assessment and selectivity capability. New
functions such as the integration of images or the use
of barcodes are available, as well as the on line
access to external databases.

 Accounting and statistical capabilities are increased.
Development of Post-clearance audit capabilities.

 Valuation expert system compliant with GATT - Article
7. Includes an electronic customs value declaration.

 Supports data exchange through EDIFACT, XML
 100% external to logic (included in the e-documents
definition) Business rules oriented

 Electronic

Goods

Image

Signature

(EGIS)

management

 Internet client-server n-tier, 100% Web-based
 Supports client platform with any devices (PCs, PDAs,
Mobile Phones, Tablet PCs) Ultra-thin (for mobile
devices), thin (with major Web Browsers) and thick
clients (stand-alone clients) Linux, Windows, Apple
etc.
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NEWS FROM THE REGION
Automation Initiatives of Bangladesh Customs: An Anatomy
Implementation ASYCUDA World:
NBR signed the Project Document with
UNCTAD in December 2011 at Geneva
where the broad scopes were as follows:

 Review

of the
clearance process.

existing

customs

 Capacity building of the National Project
Team

 Phased

deployment of ASYCUDA
World at nominated Customs offices

 System integration with third party
systems
The initial project duration was 18 months
and the cost for implementing ASYCUDA
World was around US$ 1.4 million paid to
UNCTAD which excludes capital cost for
establishing data center, procurement of
necessary
servers
and
computers,
networking equipment, high-speed fiber
optic connectivity etc. As the project could
not be completed within the stipulated time
of 18 months, it was further extended for
another six months at a cost of US$
316,655.
The implementation experience of AW for
Bangladesh Customs was somewhat
mixed. UNCTAD’s overseeing of the
ASYCUDA Regional Offices, responsible
for implementation of AW in different
customs administration, was not found to
be very effective. Financial reporting was
also questionable and detail expenditure
statement was quite difficult to obtain.
Moreover, the “forced selling” of the
required middleware to run the AW
software – SOCLass – was not very
conducive to the standards expected from
a multilateral agency like UNCTAD. The
United Nations Office of the Internal
Oversight Services (OIOS) in its report of 5
December 2008 (Reference No. IAD 802029) concluded that, “there was
mismanagement in the selection and
management of the middleware used with
the new ASYCUDA World software. A
middleware necessary to run the new
ASYCUDA World software was chosen
without complying with the United Nations
rules and regulations, resulting in lack of
competitiveness and transparency, undue
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advantage to one supplier and failure to
safeguard the interest of Organization in
the absence of a proper background
check and a written contract with the
selected company. OIOS noted an
appearance of collusion between a
previous Program Coordinator, who was
also a previous Director of the Division
for
Services
Infrastructure
for
Development and Trade Efficiency (SITE)
and the managing director of the selected
company.” This middleware often came
in the way of customization of the AW
software to cater to fulfill the needs of
customs operations. Although NBR
procured the state of the art Oracle
Exadata engineered solution to run the
AW software, the performance is not at
the level that was expected. Although a
part of the responsibility goes to the
network infrastructure of Bangladesh, but
use of memory and other technical
shortcomings of AW software revealed
considerable weaknesses at the source
code level.

Another area of concern is the
consistency of ASYCUDA experts/
consultants in service delivery. In
Bangladesh it was often observed that
the resident ASYCUDA expert would go
on leave without any prior notice to the
NBR management. As his contract
management is under the control of the
Regional Office of the ASYCUDA
Program, this often created a significant
credibility issue for NBR in the eyes of
the external stakeholders. As a result in
most of the cases, the project needs to
be extended by the client administration.
Despite these imperfections, NBR has
been able to successfully implement the
migration process from the ASYCUDA++
to ASYCUDA World in about 24 months.
Under the project all Custom Houses are
now brought under the central AW
operations including five major land
customs stations bordering with India and
Myanmar, resulting in considerable
harmonization in terms of classification
and valuation of traded goods. Interface
has been developed with central bank to
exchange letter of credit data and
declarations data, which is helping
1

Customs to determine the proper
transaction value more objectively.
Electronic cargo manifest bears more
authenticity compared to the paper
based manifests and validation of the
same with the declaration act as a
deterrent to untrue declaration. NBR
has also made some customization in
the AW software to capture the airline
cargo manifests electronically, which is
a very new concept in Bangladesh and
not many user countries of AW have
done that.
CONCLUSION
So far, NBR has implemented the
declarations and manifest modules
and a part of selectivity module for risk
management purposes. However,
certain key activities like warehousing
and the valuation module is still under
development process. Furthermore, as
NBR has undertaken the move to
establish National Single Window
(NSW) for cargo clearance in
Bangladesh, the AW software must be
tuned to be able to handle and
process those activities emanating
from other government agencies. This
requires a significant level of
development job for which IT
professionals of Bangladesh Customs
do not have the adequate capacity at
the moment. Moreover, the transfer of
technology of AW is yet to be
completed
for
which
NBR
is
contemplating a support agreement
with UNCTAD covering all the
development work needed for NSW
implementation as well as capacity
building within the NBR to develop and
maintain
the
AW
software
independently. The prerequisite for
this is a pool of in-house IT
professionals having sound knowledge
on Java, database &networking which
is a major challenge for NBR now.

Syed Mushfequr Rahman1
First Secretary (Customs Policy & ICT)
National Board of Revenue, Bangladesh

Worked as the National Project Manager for the Implementation of ASYCUDA World in Bangladesh
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SNAPSHOTS
Workshop on Authorised Economic Operator (AEO) and Regulated Agent (RA) under the
framework of the Pilot Project between WCO and ICAO

F

rom 3rd – 9th September 2015,
Viet Nam Customs held a workshop
on Authorised Economic Operator
(AEO) and Regulated Agent (RA)
under the framework of the Pilot
Project between WCO and ICAO in
Ha Noi, Viet Nam. With the effective
support of WCO and ICAO experts as
well as the valuable assistance in
funding from ADB the workshop was
successfully held.
The workshop was the first activity
undertaken by Viet Nam after
expressing her willingness to carry
out the pilot project, and its aims to
explore matters associated with the
design,
development
and
implementation of a joint security
programme
that
meets
the
international requirements of both
AEO and RA programmes of WCO
and ICAO.
The workshop was facilitated by three
experts from WCO and two experts
from ICAO and had the attendance of
46 participants from Vietnam
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Customs, Vietnam Aviation and
enterprises which have already been
AEO accredited and stakeholders of
Vietnam Aviation.

WCO as an AEO program which has
complied to the security components
of the WCO SAFE framework.

ascertain the validations process
being performed;
ii. determine the effectiveness of the
security programme; and
iii. consider the effectiveness of the
air cargo security rules.

During the workshop, WCO and ICAO
had presented the AEO programme
and the Regulated Agent and Known
Consignment Programmes for better
understanding of the participants. The
participants from US and EU shared
their
experience
on
the
joint
programmes between customs and
aviation for supply chain security. The
workshop
also
discussed
the
similarities and differences between
international security programmes and
programmes implemented in Viet
Nam. Findings of the gap analysis
conducted on the programmes were
also presented during the workshop.

Gaps
analysis
on
Viet
Nam
programmes were compared to
international
standards
and
recommendations were forwarded by
WCO and ICAO experts. As a result,
the programme implemented by Viet
Nam Customs has been accepted by

At the end of the workshop, WCO,
ICAO, Viet Nam Customs and Viet
Nam Aviation produced an action plan
and a gap analysis report for further
actions in the next phase of the pilot
project which is expected to be
conducted in 2016.

On 3rd and 4th September 2015, the so
called “customs group” (WCO experts
and Vietnam Customs officials) and
the “aviation group” (ICAO experts
and Vietnam Aviation officials) visited
Samsung Electronics Vietnam and
ALS Logistics to conduct the
followings:
i.
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CAPACITY BUILDING
RILO A/P Expert Mission Training to Malaysia

Dato’ Haji Matrang Suhaili, Deputy Director General of Customs (Enforcement and
Compliance) received a courtesy call by Mr. Hwang Seung-ho, Head of RILO A/P

N

ineteen officers of Royal Malaysian Customs Department (RMCD)
participated in the WCO RILO A/P Expert Mission Training held from 11 th to 13th
August 2015 at Royal Malaysian Customs Headquaters, Putrajaya. Four officers of
RILO A/P and one officer from Korea Customs Service were the trainers for the
course. Mr. Hwang Seung-ho, Head of RILO A/P and Dato’ Ab Hamid Salleh,
Director of Customs Corporate Planning Division of Malaysia Customs jointly
officiated the opening ceremony of the training.
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During the course the participants
were trained to input seizure data
into the Customs Enforcement
Network (CEN), download CEN data
to Microsoft Access format for
analysis to identify new risk
indicators
and
trends,
and
introduced to basic and advanced
statistical analysis techniques using
Microsoft Excel. Beside this, the
participants were exposed to RILO
A/P activities and projects such as
DSINS, Project Crocodile, and
Project Sky-Hole-Patching as well as
special operations such as Project
CADS and Operation Sesha. The
trainer from Korea Customs Service
provided an overview of the National
drug trafficking situation in Korea for
the purpose of sharing experiences
and good practices.
The participants benefitted greatly
from the knowledge imparted by the
trainers who are experts in their
respective fields. It is hoped that with
the knowledge gained, RMCD
officers will be able to enhance the
intelligence capability as well as
support RILO A/P and WCO
enforcement
and
intelligence
activities.
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CAPACITY BUILDING
Timor-Leste Customs Brokers Course
The Directorate General Customs (DGC) Timor-Leste is
currently undergoing a major reform focussing on the
import cargo business model. Many of the planned
changes
underway
are
designed
to
address
recommendations made by a WCO mission to Timor-Leste
in 2012.

The Government of Timor-Leste is also
Fiscal Review across the entire Ministry
identify a more efficient revenue stream for
Customs reform process is now a part
review.

undertaking a
of Finance to
the future. The
of this overall

The reform has many elements, which include the drafting
of a new Customs Procedures Code, drafting a new
HS2012 Code to comply with WCO and ASEAN
requirements, development of a new import business
model, and an upgrade to ASYCUDA World. These are all
expected to be implemented in the first quarter of 2016.

There are many other smaller changes underway to
support this package. Of particular interest is the program
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to improve the skills of the Customs Broking
community. The DGC recognises that brokers are
key partners in the supply chain and has taken the
initiative to assist this group.
In recent years an independent Brokers Association
has been created to represent the broking
community and the majority of licensed brokers are
currently members of this voluntary group. The
presence of this association has led to greater
interaction between Customs and the importing
community on matters of policy and procedures and
consultation with this group is a key part of the
Customs reform process.
Customs recognises that the existence of highly
trained licensed brokers means that importers can
confidently employ them in the knowledge that they
are represented by professional people. As part of
this initiative Customs sought assistance from the
World Bank (IFC) to develop a Customs Brokers
course.
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CAPACITY BUILDING
Timor-Leste Customs Brokers Course

A course was constructed that includes Customs skills
such as valuation, classification, international transactions
and the Customs Code.
The course is a full time 17 working day course and is held
at the Customs training facility. It is taught by staff provided
from the Centre for Customs and Excise Studies
(Canberra) on behalf of IFC.
Subjects were presented in a workshop atmosphere in
English and translated into Tetun by local Customs
translators. Supporting documentation and power points
were also translated into Tetun so participants could fully
understand content. Activities and discussion was an
essential ingredient of the course. It is worth noting that
these translators have had considerable previous
experience assisting WCO courses in Dili and they provide
an excellent level of technical Customs translation. They
have also benefited from recent WCO NORAD ‘Train the
Trainers’ courses in Dili.
A week after each course the students are subject to a 3
hour examination that is conducted in a strict environment
to ensure that students are properly tested. Students who
fail to pass specific sections of the first course are allowed
to attend those specific sessions again on a later course
before resitting the exam.
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Three courses were planned for 2015, with 30
brokers and importers having participated so far in
two courses in May and August. A final course is
planned for November.
The brokers have keenly embraced it and the
attendance throughout has been the highest for any
recent course in Timor Leste. Feedback has been
very enthusiastic, for many of brokers it has been
their first formal training in some of the subjects.
A few Timor-Leste Customs officers also attended
the course and this provided the opportunity for very
fruitful and often frank discussion, with brokers
sometimes expressing their views about some
aspects of Customs procedures they thought could
be improved.
This program has been an invaluable interaction
between Customs and related industry. In the future
the responsibility for this course will transfer to
industry however in the current environment
Customs believes it has a responsibility to lead this
process.
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CAPACITY BUILDING
Capacity Building Activities Undertaken in Vietnam under the Framework of WCO-Norad
Project
The World Customs Organization (WCO) and the Norwegian Agency for Development Cooperation (Norad)
signed an agreement in September 2012 to support the “Customs Capacity Building for WCO Members 2012-2015”
project. Vietnam is one of seven countries benefiting from this project.

Consultation Meeting held in Ho Chi Minh, Vietnam, in December 2014

T

he project was initially designed with
two
components
(i)
Stakeholder
engagement and (ii) Customs broker.
However, two other components namely
(iii) Client service and (iv) Compliance
management were later added to meet
the needs of Vietnam Customs in
studying and applying international
recommendations and best practices for
a modern Customs Administration.
Until June 2015, with the assistance
provided by WCO-Norad project, several
outcomes
were
recognized
and
highlighted by the General Department of
Vietnam Customs (GDVC).

Stakeholder engagement:
The project has assisted GDVC in
developing Stakeholder Engagement
(SE) document, which provides guidance
to stakeholder engagement activities
undertaken by GDVC.
A series of
consultations on different topics were
held at local Customs Departments with
the support of WCO expert. A
consultation
guidelines
has
been
developed and issued in March 2015. At
present, new regulations on CustomsBusiness
and
other
stakeholders
consultation have been published and a
consultation manual which incorporates
lessons learned from the Consultative
Committee Pilot Program is being
developed.
Page 36

Customs brokers:
This component has been assisted by
the WCO and experts from the
International Federation of Customs
Brokers Associations (IFCBA) aiming
to review and strengthen legal
framework on customs brokers issues.
Recommendations of the project on
customs brokers had been considered
for incorporation into the revised
Customs Law which was subsequently
adopted by the National Assembly in
June 2014 and came into force in
January 2015. GDVC has started
implementing a new regulatory and
licensing mechanism for Customs
Brokers including issuing a Circular on
Customs Broker in March 2015. Since
the issuance of the Circular, 80 new
customs brokers have been approved
thus increasing the total number of
customs brokers to 450 as of June
2015.

Client service:
For this component, WCO experts had
discussions with relevant units of
GDVC involving in client services,
including a local customs office to
evaluate the current level of client
service of Viet Nam Customs. Through
the discussions, the project has
provided valuable recommendations on

strengthening
channels
of
communication with clients, proposed
training programs for the development
of client service strategy and reviewed
the Charter of Standards.
With the assistance from WCO, Viet
Nam Customs has recently issued the
revised Charter of Standards and is
currently
completing
the
overall
evaluation of current client service and
developing model of client service for
the period of 2016/2020.

Compliance management:
A
workshop
on
Compliance
management
was
conducted
in
December 2014 aiming to explain the
basic
concepts
of
Compliance
Management and provide practical
advices
on
the
structure
and
development
of
compliance
management strategy and supporting
frameworks. A workshop for senior
managers/leaders was also held in
March 2015.
As was scheduled, the project will
conduct a final mission in October 2015
to complete the tasks set out for each
components. Nevertheless, GDVC is
looking forward to the opportunity to
extend the project for further valuable
supports and assistance.
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Compliments from ROCB A/P to the publication of the 50th edition of the A/P Customs News

R

OCB A/P presents its compliments to the regional
Member Customs administrations and Regional ViceChair for commemorating 50th edition of the WCO A/P
Customs News published under the Regional ViceChairmanship of the Royal Malaysian Customs
Department. Coincidently, next issue of the ROCB A/P’s
quarterly E-Newsletter, which will be publish in October
2015, also marks its 50th edition. Issuance of 50th
edition showcases quite active commitment and support
from the entire regional Member administrations and
proves that the A/P region is one of the most active and

Publication of ROCB A/P E-Newsletter No. 49
In mid-July 2015, ROCB A/P published its 49th ENewsletter. This edition covers the ROCB A/P’s
activities undertaken during the quarter period from
April 2015 through June 2015. Along with the
launching a set of regional capacity building
programs funded by CCF/China, which are very
much welcome and appreciated by the WCO
Members, the ROCB A/P organized 6 Regional
Workshops in this 3-month period out of 13
Regional Workshops organized in the last 12
months period. Organization of these Regional
Workshops could have not been done without
support and cooperation by the respective Regional
Training Centers and the WCO Secretariat. ROCB
A/P takes this opportunity to thank them. It should
be worth highlight that this edition contains a
contribution from a colleague of Maldives Customs
Service in their experience in introducing nCEN,
which showcases his administration’s continued
efforts and commitment in enhancing its
enforcement and intelligence functions.
This edition of the E-Newsletter and previous
editions are made available at the ROCB A/P’s
homepage at www.rocb-ap.org. ROCB A/P calls for
the Readers’ candid feedback and inputs to ENewsletter as well as the critical suggestions to the
activities undertaken by the ROCB A/P with a view
to ensuring high quality of our work.
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dynamic regions through continued innovation and
advancement in Customs reform and modernization
as well as enhanced international cooperation and
experience sharing. Likewise, ROCB A/P recognizes
the same support and cooperation from the regional
Member administrations for the works undertaken by
ROCB A/P. Taking this opportunity, ROCB A/P
renews its readiness and determination to contribute
to achieving shared goals of better and effective
Customs under the flag of the WCO and with strong
leadership of the Regional Vice-Chair in the years to
come.
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ASIA/PACIFIC REGIONAL OFFICE FOR CAPACITY BUILDING (ROCB A/P)
ROCB A/P Annual Report 2014/2015

R

OCB A/P’s Annual Report 2014/2015 has been published

on 21 September 2015. This Report features summaries of the
regional/national workshops organized by the ROCB A/P in
cooperation with the WCO Secretariat and other development
partners. The report also carries several articles on the ROCB
A/P’s contribution to the international meetings and workshops,

representing the WCO, and collaboration with development
partners. In addition to the gist of our activities in 2014/2015, the
Report has annexes of ROCB A/P Strategic Action Plan 20142016 as well as the concept and the table of the ROCB A/P’s
Annual Work Plan for 2015/2016, which was devised based on
the results of the annual technical assistance needs survey
conducted jointly with the Regional Training Coordinator (Japan
Customs) early this year.

The above Strategic Action Plan and

Annual Work Plan are made available at the ROCB A/P’s
homepage at www.rocb-ap.org. For those who wishes to have
electronic copy of this publication, please contact us at

rocb@rocbap.org.

Internship at the ROCB A/P

Ms

. Supatcha Supapant, nicknamed “Amp”, from
the Combined Bachelor and Master of Political Science
Program in Politics and International Relations (BMIR)
Program, Faculty of Political Science of the Thammasat
University of Thailand, spent her summer time at the
ROCB A/P as an intern from 8 June to 31 July 2015.
During her internship, she undertook some assistant
work with other ROCB A/P staff members, including
public relations, such as Homepage management, and
compilation of the 49th edition of the ROCB A/P’s Enewsletter and its Annual Report for 2014/2015.
Through these internship experience, it is expected that
she have acquired some ideas on international work
coordination practices and ways to raise corporate
profile through public relation. All of the staff members
of the ROCB A/P welcomed her internship, which was
the first one of this kind at the ROCB A/P, and wish her
continued good study and big success in her future
professional career.
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ASIA/PACIFIC REGIONAL OFFICE FOR CAPACITY BUILDING (ROCB A/P)
Staff Changes
(1) Arrival of new Program Manager for East, Central and West Asia

T

he post of Program Manager for East, Central and
West Asia has been vacant after Mr. S.K Lee had
completed his secondment term and returned to his home
administration in March 2015. Now we are pleased to have
welcome our new colleague, Mr. Kangsik Cho, who has
started his secondment to the ROCB A/P for a 2-year term
starting June 2015 as Mr. Lee’s successor. Mr. Cho
succeeded the function of CCF/Korea Operation Manager
as well. Given his vast and rich experience in Customs
work at both management and operational fields in Korea
Customs Service (KCS), ROCB A/P is pretty sure that his
dedication will make the ROCB A/P’s function much
stronger. ROCB A/P would like to express its sincerest
appreciation to KCS for continued dedication, including this
human resource contribution.

(2) Change of Program Coordinator

M

s. Yotsawadee Trakonsup or Khun “Or”, Program Coordinator, who has been seconded to the ROCB A/P
since October 2013, is about to conclude her great dedication at the end of September 2015 in order to take 1year study leave to go to Japan to learn Japanese language in Hokkaido, Japan. During her 2-year work time at
the ROCB A/P, she worked really hard, especially dedicated to launch new ROCB A/P homepage, which is now
accessed by more than 600 visitors daily, and compiled the ROCB A/P’s Annual Reports. As some of the readers
of this A/P News have observed, ROCB A/P recognizes that she has unsparingly donated her talent in graphic
design in these important communication tools. She also coordinated a number of regional workshops and
contacted lots of the Customs colleagues in the A/P
region and the WCO Secretariat in order to facilitate
their attendance to the regional workshops.
Ms. Narumon Siricharoenwat, nicknamed Khun “Nok”,
has been seconded to the ROCB A/P early September
as Khun Or’s successor. Khun Nok has been working
at the Thai Customs Academy for 14 years (!) and has
been a close friend of the ROCB A/P colleagues since
its inception in 2004. Besides, during her service at the
Thai Customs Academy, she has established and
maintained good and friendly contacts with quite a good
number of colleagues in the regional Member
administrations as well. ROCB A/P welcomes Khun
Nok as a new Program Coordinator and looks forward to
working together closely to serve our regional Customs
administrations in the years to come.
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Khun Or, in the middle, and Khun Nok, next to Khun Or on her
right, at their farewell and welcome luncheon

ASIA/PACIFIC CUSTOMS NEWS ISSUE 50

November 2015 — February 2016
EVENT/ MEETING

PLACE

DATE

AKMAL Melaka,
Malaysia

3 – 4 November

Kuala Lumpur,
Malaysia

17 – 19 November

49th Session of Harmonized System Review Sub-Committee

Brussels , Belgium

16 – 20 November

Working Group on Revenue Compliance and Fraud

Brussels , Belgium

30 November – 2
December

Dominican Republic

7 – 9 December

31st Session of Scientific Sub-Committee

Brussels , Belgium

12 – 15 January

Data Model Project Team

Brussels , Belgium

18 – 22 January

19th Meeting of Global RILO Meeting

Brussels , Belgium

25 – 26 January

13th Heads of Asia/Pacific WCO Regional Training Centers Meeting
25th WCO A/P Regional Contact Points (RCP) Meeting, Kuala Lumpur,
Malaysia

74th Session of Policy Commission

International Customs Day

26 January

15th Meeting of CEN Management Team (CENMaT) Meeting

Brussels , Belgium

27 – 28 January

34th Session of Technical Committee on Rules of Origin

Brussels , Belgium

2 – 3 February

10th Meeting of Audit Committee

Brussels , Belgium

16 – 17 February

Private Sector Consultative Group

Brussels , Belgium

22 – 23 February

SAFE Members Only Meeting

Brussels , Belgium

23 February

15th Meeting of SAFE Working Group

Brussels , Belgium

24 – 26 February

16th Meeting of Administrative Committee for the Customs Convention on
Containers, 1972

Brussels , Belgium

25 February

5th Meeting of Agreement on Trade Facilitation Working Group

Brussels , Belgium

29 February – 1 March

35th Session of Enforcement Committee

Brussels , Belgium

29 February – 3 March

WCO ASIA/PACIFIC VICE-CHAIR SECRETARIAT
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