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EDITOR’S NOTE

Dear Colleagues,
It gives me great pleasure to bring you the 49th issue of
the Asia/Pacific Customs. I am glad to inform you that
this is the third issue being published by Malaysia as
the Vice-Chair for the Asia/Pacific region and I would
like to thank all the Members who have contributed
news and articles for this issue. This issue covers the
WCO events and regional activities that had taken
place in February 2015 - May 2015.

On the 6th February, 2015 the first annual Regional
Heads of Customs Administration Conference was
held in Melbourne, Australia. The 16th RHCA was preceded by a Regional Integrity
Dialogue and both events were attended by more than eighty delegates from the Asia/
Pacific region. I would like to take this opportunity to thank and congratulate Australian
Customs and Border Protection Service (ACBPS) for successfully hosting both events.
During the 16th RHCA conference several regional issues were discussed and although the
conference was rather short it had managed to address or provide the way forward for all
the issues. The meeting also endorsed India’s nomination in the WCO Audit Committee,
Timor Leste’s affiliation to RILO A/P and took note of Indonesia’s nomination as the
incoming Vice-Chair for the Asia/Pacific region.

The Royal Malaysian Customs Department (RMCD) in her capacity as the Vice-Chair for
the Asia/Pacific region together with Hong Kong Customs co-hosted the first Regional AntiDrug Expert Group (RAEG) meeting in March 2015. During the meeting the RAEG finalized
the Terms of Reference of the Group, endorsed the Project Customs Anti-drug Strategy
(CADS) Annual Plan (2015) and Operational Plan for air passenger.
The RMCD also in her capacity as the Vice-Chair for the Asia/Pacific region co-hosted the
Regional Workshop on IPR – Combating Counterfeiting and Piracy which was held in Kuala
Lumpur from 20th – 22nd April 2015. The workshop was attended by 69 participants
comprising Customs Officers, OGA and the private sectors.
As you are aware, the Policy Commission and Council Sessions will be held in Brussels
from 8th – 13th June 2015 and as always there will be a Regional Consultation for each
region to discuss regional and global issues. As Malaysia is entering her second year as the
Vice-Chair for the Asia/Pacific region, I look forward to meeting and having a fruitful
discussion with Members on how we could work together and cooperate for the benefit of
the region.
I would like to take this opportunity to express my gratitude to Members who have
supported and contributed to this 49th edition as well as the previous issues of the Asia/
Pacific Customs News. In particular my sincere appreciation to Australia, Hong Kong,
China; India; Japan; Korea; Singapore; Thailand and ROCB A/P. I hope that Members of
Asia/Pacific Customs Administrations will enjoy reading this issue and be benefited with
latest updates on Asia/Pacific Customs activities.

THANK YOU
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IN FOCUS
Interview with Dato’ Abdul Rahman Othman,
Deputy Director General (Management) of Royal Malaysian Customs

The Asia/Pacific Customs News had the pleasure to conduct an interview with Dato’ Abdul
Rahman Othman, the Deputy Director General (Management) of Royal Malaysian
Customs Department. We asked him about his view as the Vice-Chair for the WCO
Capacity Building Committee (CBC) on capacity building activities of the Asia/Pacific
region.

First of all, we would like to congratulate you for being elected
as the Vice-Chair for the WCO Capacity Building Committee
(CBC) for the second term. Since this would be your second
year as the Vice-Chair for the CBC, how do you find your role
as the Vice-Chair have been so far?
It was a mere coincidence but Alhamdulillah, it is an
opportunity for me to share my experience of having posted to
seven agencies before coming to RMCD. It comes handy for
me to forge and introduce Royal Malaysian Customs to the rest
of the world.

As you know, Malaysia is currently the Vice-Chair for the Asia/
Pacific region. The region has been recognized by the WCO as
having the best Capacity Building structure and program in
place amongst the six WCO regions. In your opinion what are
the factors that have made this possible and how could it be
further augmented?
The first factor is that we already have established infrastructure for capacity building activities. For
instance, we are the first WCO region to have its own Regional Office for Capacity Building (ROCB). The
ROCB office in Bangkok was established ten years ago and currently we are also the region with the
highest number of Regional Training Centres which is seven in total.
The second one is the willingness to welcome and share the knowledge and bounties of gift of Allah for us
to manage. Other than that our warm and kind hospitality have always been appreciated.
I believe we have to spread these beautiful values that we have to the world and the best way to do it is
through capacity building activities.
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Deputy Director General (Management) of Royal Malaysian Customs

Malaysia has always been committed towards supporting WCO capacity building activities in the region.
The Regional Training Centre, AKMAL in Melaka has been established for more than 10 years and since then
it has been very active in conducting WCO workshops and seminars. Beside those WCO programs does
Malaysia have any other training program it offers to other Members in the region?
We can establish modules on our experience in implementing coordinated border control with all other
government agencies. We can take the lead. One agency manages all will be the new rule of the day.

As I have mentioned to you, the Regional Training Centre, AKMAL has been established for more than 10
years. What are RMCD’s plan to further enhance AKMAL’s role as a Regional Training Centre for the region.
We have plan to further promote AKMAL as an international training centre but our challenge is our
infrastructure. It is a pre-independence infrastructure inherited from the British. We need to make a big
sacrifice for its redevelopment.
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16th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference

The 16th World Customs Organization (WCO) Asia/Pacific
Regional Heads of Customs Administration (RHCA)
Conference was held in Melbourne, Australia on 6th February,
2015. For the Asia/Pacific region, the 16th RHCA Conference
was the first regional heads conference to be held annually,
following the decision made by the 15th RHCA Conference in
Port Douglas, Australia in April 2014.

WCO Directors at the Council Sessions in June 2015 and
Nomination procedure for WCO Asia/Pacific Vice-Chair.
The Conference also took note of the reports from the
WCO Asia/Pacific Vice-Chair Secretariat, RILO A/P and
ROCB A/P. Timor Leste’s affiliation to RILO A/P was also
endorsed by the Regional Heads.

A total of seventy seven (77) delegates from Australia;
Bhutan; Brunei Darussalam; Cambodia; China; Fiji; Hong
Kong, China; India; Indonesia; Japan; Korea; Lao PDR;
Nepal; Macao, China; Malaysia; New Zealand; Papua New
Guinea; Samoa; Singapore; Sri Lanka; Thailand; TimorLeste; Vanuatu and Viet Nam attended the conference. The
Secretary General of the WCO, Mr. Kunio Mikuriya and
representatives from Regional Intelligence Liaison Office
(RILO) Asia/Pacific, Regional Office for Capacity Building
(ROCB) Asia/Pacific and the WCO Secretariat were also in
attendance as observers.
The conference was chaired by Dato’ Sri Khazali Bin Hj.
Ahmad, Director General of Royal Malaysian Customs and
discussed a wide range of issues including Project Customs
Anti-drug Strategy (CADS), WTO Agreement on Trade
Facilitation, Performance
Measurement, Private Sector
Engagement at Regional Heads Meetings, Development of
New Regional Strategic Plan 2016-2018, Election of Three
Page 6

WCO Secretary General, Mr. Kunio Mikuriya in his
presentation pointed out the key issues discussed by the
WCO Policy Commission held in Recife, Brazil in
December 2014. He informed that the Policy Commission
Members have discussed in details the issues of the World
Trade Organization (WTO) Trade Facilitation Agreement
(TFA) and updated Members on the progress of WTO TFA
since the last Council Sessions held in June 2014. He
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16th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference

mentioned that the WTO Members have undertaken the legal review of the text of the WTO TFA since the conclusion of the Bali
Package and the Protocol of Amendment was adopted in November 2014. He reiterated that for the Agreement to come into
force, it requires two-third of WTO members to ratify the Agreement. He also informed that WCO has launched the Mercator
programme to assist Members in implementing the TFA. The Policy Commission also discussed the effective linkage between
the WCO Strategic Plan and Regional Strategic Plans, as well as performance of regional structures.

In his closing remark, the Chairperson thanked Australian Customs and Border Protection Service (ACBPS) for her generosity
in hosting the conference and he also thanked the delegates for their active participation and contribution.
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First Meeting of Regional Anti-drug Expert Group (RAEG) under Project CADS

The First Meeting of Regional Anti-drug Expert Group (RAEG) under Project CADS co-hosted by the WCO Asia/Pacific (A/P)
Vice-Chair and Hong Kong Customs was successfully convened on 5 th -6th March 2015 in Hong Kong, China.
Following the endorsement of the Concept Note on Project CADS at the 24 th
A/P Regional Contact Points Meeting in November 2014, the RAEG was
established with the mission to raise Members’ awareness on the scourge of
drug trafficking and enhance cooperation in the fight against drug syndicate.
So far, 18 A/P Member administrations including Australia, Cambodia, China,
Fiji, Hong Kong China, India, Indonesia, Iran, Japan, Korea, Macao China,
Mongolia, New Zealand, Papua New Guinea, Singapore, Sri Lanka and
Thailand, joined the RAEG.
At its first meeting, 38 drug specialists together with ROCB A/P and RILO A/P
contributed to extensive discussions on the constraints and remedies in
achieving effective anti-drug control and the way forward to expand
Dato’ Sri Khazali Haji Ahmad, the Director General of
collaboration on drug enforcement in the region. Following the discussions
Royal Malaysian Customs officiates the opening ceremony
and with support of RILO A/P and ROCB A/P, the first Annual Plan embracing
of the First Meeting of Regional Anti-drug Expert Group
an array of actions on awareness raising, capacity building and enforcement
strategies was devised.

Customs administrations in the Asia Pacific Region join the First Meeting of Regional Anti-drug Expert Group
Page 8
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First Meeting of Regional Anti-drug Expert Group (RAEG) under Project CADS

The Commissioner of Hong Kong Customs, Mr Clement Cheung, officiates the opening ceremony of the First Meeting of Regional Anti-drug Expert Group

As a kick-start of the actions in the Annual Plan, the RAEG will spearhead a regional anti-narcotic operation later in the year.
During the Operation, National Contact Points (NCP) from participating Members will exchange the case information and
intelligence in a timely manner. RILO A/P will give support throughout the operation period and circulate the operation result to
A/P Members.

Every A/P Member has a pivotal role in regional efforts against drug trafficking. Let’s join our drug expert alliance and
nominate your NCP to RILO A/P and Hong Kong Customs via email: office@riloap.org and hk_liaison@customs.gov.hk
respectively.
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The 32nd Korea-Hong
Cooperation Conference

Kong

Customs

The 30th Korea-Japan Customs Heads’
Meeting

The Korea Customs Service (KCS) held the 32 nd Korea-Hong
Kong Customs Cooperation Conference on Monday, the 2nd
of March 2015 in Busan Korea and discussed matters in
relation to customs cooperation and administrative
assistance between Korea and Hong Kong.
During this conference, the commissioners had a discussion
about measures for FTA preferential treatment for transit
cargo via Hong Kong after the entry into force of Korea-China
FTA and measures for mutual cooperation to jointly combat
NPSs (New Psychoactive Substances). In addition, the two
Customs administrations shared information on the 4 th
Generation National Customs Integrated Information System
(NCIIS) of the KCS as well as information in a wide range of
areas including current situations on protection of intellectual
property rights in both countries.

The Korea Customs Service and Japan Customs had held
the 30th Korea-Japan Customs Heads’ Meeting on April 8,
2015(Wednesday), in Seoul, Korea.
Japan is the 3rd largest trading partner of Korea and the
bilateral exchange of resources and travellers is active, as
annual bilateral trade volume has reached 85.9 billion USD
(as of 2014) and Japanese tourists take up about 17% of
the total foreign visitors to Korea. Therefore, the necessity
of cooperation between the two customs administrations is
rising, including information exchange for selecting high-risk
cargoes and passengers.

The two Customs administrations also came to an agreement
to step up protection of domestic and overseas intellectual
property rights through close cooperation in terms of mutual
information sharing on violations of intellectual property
rights.

At this meeting, the two customs administrations shared
information on various fields including the use of PNR to
strengthen the risk management such as selecting high-risk
passengers and preventing drug smuggling, reviewed
current circumstances on implementation of AEO MRA
between the two nations which was concluded in 2011, and
discussed means of cooperation on implementation of the
agreement including the organization of the regular
meetings to review its status.

Additionally, in order to combat globally prevailing NPSs the
KCS strengthened bilateral collaboration at the international
level such as Hong Kong’s support for the ongoing global
joint project, Operation CATalyst.

Korea and Japan will continue their cooperation to exercise
strict control on illegal and illicit trade activities, through
mutual assistance and organization of the customs heads’
meeting.

The KCS will continue its international collaboration by
holding continuous Customs heads’ meetings with major
trade partner countries as well as emerging countries for the
purpose of enforcement of illegal and illicit trade.
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NEWS FROM THE REGION
Chairman of Regional Anti-Drug Expert Group (RAEG) Reports to WCO Enforcement
Committee

Dato’ Haji Matrang Bin Suhaili,, Deputy Director General (Enforcement &
Compliance) of RMCD (right) with Dato’ Zulkifli Bin Yahya, Customs
Director for the state of Penang

The Concept Note of Project Customs Anti-Drug Strategy (CADS) provides that the WCO Vice-Chair for the Asia/Pacific region
should report the activities of Project CADS to the WCO Enforcement Committee meeting which is held annually. This year the
report of Project CADS was presented to the 34 th session of the Enforcement Committee by Dato’ Zulkifli Bin Yahya, Customs
Director for the state of Penang in his capacity as the Chairman of the Regional Anti-drug Experts Group (RAEG), the
implementing arm of Project CADS. The 34 th session of the Enforcement Committee meeting was held in Brussels from 23rd to
26th March 2015 and RMCD was also represented by Dato’ Matrang Bin Hj. Suhaili, Deputy Director General (Compliance and
Enforcement).
During his report presentation Dato’ Zulkifli Yahya updated the Enforcement Committee on the outcomes of the 1 st RAEG
meeting which was held in Hong Kong from 5 th to 6th March, 2015. Among others he mentioned that the group had finalized its
Term of Reference (ToR) and endorsed an Annual Plan and a Regional Anti-drug Operational Plan focusing on anti-smuggling
of hard drugs (e.g. heroin, cocaine, methamphetamine etc) by air passengers which should be mounted in the period of July to
September, 2015.
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Combat Against a New Trend of Drugs in Japan
In response to the emerging concern especially on the increase of accidents caused by abusers of new psychoactive
substances, Japanese government adopted an “emergency action plan” under the initiative of the Prime Minister in July 2014
and has been taking various measures.
Since 2007, the Ministry of Health, Labour and Welfare has regulated substances which could be misused as new psychoactive
substances (NPSs) and cause psycho-toxicity and health hazards, as “designated substances” under the Law on Securing
Quality, Efficacy and Safety of Products including Pharmaceuticals and Medical Devices. As a result of proactive designation of
NPSs in response to serious accidents associated with them in Japan, the designated substances amounted to 2,200
materials.

Customs administration is also expected to play an important role to combat the issues of new psychoactive substances,
particularly controlling these substances at the border. The Customs Act was amended in April 2015 to include the designated
substances in the list of contraband items, stipulated as “articles prohibited from importation,” illegal import of which are subject
to severe penalties.*
As a result, Japan Customs is able to seize these substances at the border and will enhance border control for the safety and
security of society.
*Imprisonment for not more than 10 years or a fine of not more than 30 million yen, or both.

Page 12

ASIA/PACIFIC CUSTOMS NEWS ISSUE 49

NEWS FROM THE REGION
Thai Customs Makes Historic Seizure of Smuggled Ivory

“The pieces weigh around 4,000 kilograms and
are worth over 200 million baht (or 6 million
USD). Of course, it is the nation’s largest haul
ever and we believed that if the shipment had
reached Laos PDR, it would then have been distributed to buyers across Asia or back into Thailand”

Dr. Somchai Sujjapongse, Director- General of Customs, announced the seizure of 739 branches, weighting 4 tons, of African ivory worth over 6
million USD]

Thai Customs seized the 739 branches of tusk weighed
around 4 tons hidden in bean sacks. Destined for Lao
People’s Democratic Republic, it was shipped from the
Democratic Republic of Congo and passed through the Port
Klang in Malaysia, then finally confiscated at the Bangkok
Port.
“The pieces weigh around 4,000 kilograms and are worth
over 200 million baht (or 6 million USD). Of course, it is the
nation’s largest haul ever and we believed that if the
shipment had reached Laos PDR, it would then have been
distributed to buyers across Asia or back into Thailand” said
Customs Director General Dr. Somchai Sujjapongse during
the press briefing.
Recently, on 27 April 2015, Thai Customs officers at the
Leam Chabang Port Customs Bureau also seized 511
branches of tusk, weighing 3.1 tons and worth more than 6
million USD. The documents had been declared as
containing tea and they were shipped from Mombasa in
Kenya and destined for Lao People’s Democratic Republic.
These two ivory seizures in Thailand have successfully
shown the effectiveness and development of national action
plan to decelerate the ivory trafficking despite the fact that
last year Thailand was being subjected to the Convention on
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International Trade in Endangered Species of Wild Fauna
and Flora (CITES) oversight process to address ivory
trafficking.
The latest ivory seizures in Thailand come at a time when
the Thai Government enforces the Elephant Ivory Act B.E.
2558 (2015) that came into effect in January 2015
mandating all those in possession of ivory, from casual
owners to commercial traders, to register their stocks with
the Government. The deadline for registration was 21 April
2015.
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Operation SESHA - From Inception to the Main Phase and the Way Forward

The main operational phase of Sesha is
currently underway in the Asia Pacific
Region. Eighteen Administrations of the
Asia Pacific Region have joined hands in
this operation to collectively combat
smuggling of CITES listed species of
timber. This article looks at the
sequence of events right from the
genesis of the operation to its current
status.
The period preceding the
operation was characterized by a strong
Customs to Customs enforcement
cooperation between the administrations
of India, Hong Kong SAR & China.
Inspired by this success, a proposal for
launch of the operation was made by
Indian Customs Administration before
RILO AP in July 2014, culminating in its
unanimous approval during the RILO
NCP meeting in Colombo in November
2014. This was followed by a successful
Pilot run of the Operation from October to
November, 2014 between the India
Customs and Hong Kong SAR Customs,
which saw seizures of different species
and having linkages with regions outside
the AP region. Thereafter, setting up of a
CENcomm platform by WCO & RILO AP
in the run up to the Main Phase of the
Operation laid the background for the
main phase which has seen some
Page 14

excellent seizures so far, involving
trans-national Customs cooperation
which possibly would not have
happened, but for the operation. The
Main Phase has further corroborated
the trend noted in the Pilot phase, of
the threat spread not just to different
species of timber, but also its global
dimension, involving many transit
destinations apart from the source and
consumer destinations. This has
underscored the need for strong ‘C to
C’
partnerships and real time
exchange of information across the
globe and not just in the AP region. It
would finally look at the way forward.
In the WCO Policy Commission
Meeting held in June 2014 in Brussels,
for the first time, Indian Customs
delegation led by the Chairman and
the Director General of Revenue
Intelligence mentioned its intention to
initiate ‘Operation Sesha’ before the
International Customs fraternity. This
was followed by submission of a
proposal to RILO AP in July 2014 by
Indian Customs. It was proposed that
different member administrations of the
Asia Pacific Region can sponsor
different species of Timber listed in
CITES that are prone to smuggling, to
A customs officer is
be included under the ambit of the

Operation. Members were encouraged
to come out with dossiers of such CITES
species for circulation to all. As an
example,
a
dossier
of
‘Red
Sanders’ (Pterocarpus santalinus)’ , a
CITES listed species under severe
threat of smuggling was prepared by the
Indian side and submitted to the RILO
AP for circulation.

Mr. Najib Shah, the Director General of
Revenue Intelligence of Indian Customs making
a presentation on Operation Sesha at the 34 th
Enforcement Committee Meeting of WCO in
March
2015. another customs officer
assisting

who is not capable of swimming to snorkel
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Operation SESHA - From Inception to the Main Phase and the Way Forward

‘Operation Sesha’ is in harmony with the
concept of Green Customs initiative of
WCO, launched for the first time in the
year 2009 by WCO, when it declared the
theme
as
“Customs
and
the
environment: protecting our natural
heritage”. WCO Secretary General’s
address on that occasion is relevant:

“… Naturally Customs plays an essential
role to ensure that the cross-border
movement of goods complies with these
international agreements. Consequently,
many customs administrations are
faced with a huge challenge, namely a
lack
of
awareness
and
basic
information for frontline officers,
which requires training for customs
officers on how to recognize and respond
to
illegal
shipments
of
environmentally
sensitive
goods.
Another common challenge is the lack of
communication
and
cooperation
between customs and the other
competent authorities which could assist
Customs with the identification of suspect
items, with the verification of documents,
and with the handling of seized live
animals, plants and hazardous items. At
the same time, collaboration between
Customs authorities in exporting
countries and those in importing
countries is also critical to enforce
trade control at both ends of this
operation” (emphasis ours)
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Globally, the problem of illegal felling
and smuggling of trees, especially the
endangered species of timber listed in
CTIES
is assuming
alarming
proportions. The illegal industry is
worth several billions of USD per year.
More importantly, the adverse impact
on environment, felt in terms of global
warming or destruction of habitat,
especially for communities whose
livelihood is based on these forests, or
the possibility of several species of
associated flora and fauna becoming
extinct, is enormous. The problem is
especially acute in the Asia-Pacific
region, since it is not only home to
quite a few of the CITES listed species
of timber, but is also vulnerable from
the point of view of the illegal demand
for these species.
The enormous profits down the
supply chain further exacerbate the
situation.
A case in point is the
variation in the price of Red Sanders
wood
(Petrocarpus santalinus), a
CITES listed species endemic to the
Tropical Dry Deciduous Forests in the
South East part of the Indian
Peninsula. The price of USD 1 per kg
at the felling stage goes up to more
than USD 160 per kg in the
international market at the retail end,
offering huge gains. Thus, even a few
seizures may not impede the
smuggling of timber species.
Smuggling of timber also fuels trade
based money laundering since it
entails financial transactions executed
through informal and formal banking
channels, which are then used for
furthering other transnational crimes
too. What is needed is a systemic and
systematic approach to bust the
syndicates
and
tackle
the
transnational organized crime in its
entirety.

‘Operation Sesha’ was inspired by the
excellent
international
Customs
cooperation in the Asia Pacific Region in
the period of about two years preceding
its launch. Thus, in respect of the CITES
listed
species
of
Red Sanders
cooperation
and
collaboration
between Indian Customs and the
administrations of Hong Kong SAR,
China, Malaysia and Singapore has
resulted in seizures of more than 250
MT of Red Sanders valued at
approximately USD 35 million in the
illicit market. Some of these joint efforts
have also included controlled delivery
operations involving real time sharing of
intelligence. These efforts noticeably
included a controlled delivery that was
as a result of tripartite Customs
cooperation between the administration
of India, Hong Kong SAR & China, in
which 26 MT of Red Sanders was seized
in China along with an arrest, after the
consignments originating in India but
consigned from Dubai and transiting
through Hong Kong were allowed to
proceed into China leading to not just
seizures, but dismantling of the
syndicates
to
a
certain
extent.
‘Operation Sesha’ was conceived with
the objective of replicating and
multiplying such efforts across the
region.

(Seizure of Red Sanders by Hong Kong Customs,
concealed inside Carpets in a container and
fans; Photo courtesy: Hong Kong Customs)

A customs officer is assisting another customs officer
who is not capable of swimming to snorkel
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Operation SESHA - From Inception to the Main Phase and the Way Forward

Building ‘C to C’ partnerships and networks - RILO AP NCP meeting of 2014 in Colombo – the real
exchange of information takes place in informal environs fostered by meetings such as these (Photo of
NCP delegates in Sri Dalada Maligawa –an ancient Buddhist temple near Kandy in Sri Lanka).

It was heartening then to see that the
Hong Kong Customs Administration
joined hands with the Indian Customs
Administration for coordinating the
operation. Further, China Customs
Administration also did a workshop on
‘Operation Sesha’ at Zhanjiang, China
involving the administrations of India &
Hong Kong SAR apart from its own
local formations, thereby lending their
support to the Operation. It is then a
matter of satisfaction that during the
course of the NCP meeting of RILO AP
in November, 2014, the proposal for
launch of ‘Operation Sesha’ was
unanimously approved with strong
support from RILO AP and WCO.

Prior to the commencement of the main
phase of the ‘Operation Sesha’, Pilot
phase was successfully executed
between the administrations of India and
Hong Kong SAR from October to
November, 2014
to establish the
communication
channels
and
to
streamline the operational issues. A
closed user group on email with
members from both the sides was set up
Page 16

in the run up to the pilot. A total of
250.86 MT of endangered species of
wood has been seized by the two
administrations in twelve cases,
five by the Indian side and seven by
the Hong Kong side. Very close
cooperation was maintained between
the two administrations during this
period, as evident in the seizure of 18
MT of Red Sanders (valued at
approx. USD 3 million in international
market) by Hong Kong Customs on
the basis of inputs provided by Indian
Customs
through
a
warning
notification issued in October 2014. It
is also noteworthy that apart from Red

Seizure of Red Sanders
in a consignment
Hong Kong another
Customs during
the Pilot
Phase of
A wood
customs
officer isbyassisting
customs
officer
Sesha. The consignment was mis-declared as ‘Wind Shield Glass’ and was consigned from India to
who is not capable of swimming to snorkel
Hong Kong via Malaysia.
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Sanders, certain other CITES species
were also seized such as Agarwood,
Swietenia
Mahagoni
and
Sandalwood.
It is also of interest to note that the
routing of some of the seized
consignments was not confined to the
jurisdictions of the two administrations,
but involved diverse counties such as
Malaysia,
Indonesia,
Guatemala,
Mexico,
Cameroon,
Bangladesh,
UAE, Thailand and so on. The
presence of countries from outside the
AP region further advocates the need to
have the Operation run across not just
the Asia Pacific region, but, globally as
well, at a later stage possibly.

In the past two and a half months, there
have been ten seizure notifications and
two
warning
notifications
responsible for seizure of different
species of timber such as Ebony
(Diospyros
genus),
Agarwood
(Aquilaria malaccensis), Red Sander
(Pterocarpus santalinus) , Sri Lankan
Sandalwood (Santalum album), Siam
Rosewood
(Dalbergia
cochinchinensis) and Burmese Rose
Wood (Dalbergia Oliveii). Further, out
of these ten notifications, four have
been reported by Indian Customs, two
by Hong Kong Customs and one each
by Vietnam, Malaysia, Indonesia and Sri
Lanka Customs. Including the pilot
phase, a total of about 350 MT of

controlled species of timber has been
seized under Sesha so far and the
numbers are still increasing. Smuggling
by concealment and mis-declaration in
containerized cargo through sea has
been the most common modus-operandi
(eight out of ten cases), while in two
cases smuggling by air passengers has
also been reported. Main Phase of the
Operation so far, has also seen the
utilization of the Middle East Region
(territories of UAE, Kuwait, etc.) by the
organized crime syndicates for routing of
the consignments. This indicates that the
transnational syndicates are not
confined to the source and the
destination countries in the Asia
Pacific Region alone, but are spread
to several other countries outside
Asia
Pacific
Region
as
well,
necessitating the joining of hands by
global Customs fraternity.

In the run up to the main phase, a very
user friendly communication platform
(https://cencomm2.wcoomd.org/ltp/en/
login.jsp) – CENcomm was set up by
the WCO and RILO AP team for this
Operation, in order to facilitate
intelligence and information exchange
between the members on a bilateral and
even multilateral basis. The CENcomm
also contains an excellent library that
stores all the relevant material apart
from
providing
platform
for
communication of warning and seizure
notifications between
the Member
Administrations.
Eighteen
Administrations from the Asia Pacific
Region namely China, Hong Kong SAR,
Indonesia, Nepal, Singapore, India,
Pakistan, Thailand, Malaysia, Bhutan,
Japan, Korea, Maldives, Myanmar,
Philippines, Sri Lanka, Tonga and
Vietnam have come on board for the
main phase, which commenced on 1st
February, 2015 and the time of writing
this article is very much underway.

A customs officer is assisting another customs officer

Seizures who
by Indonesian
Customs during
Main phase of
is not capable
of swimming
toOperation
snorkelSesha
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Conclusions and Way Forward:
While all the seizures done by different
Customs Administrations have been
interesting in their own ways, I would like
to mention the case involving seizure of
36 MT of Red Sanders, reported by
Malaysian Customs as a perfect
example of transnational cooperation
and an embodiment of all what the
‘Operation-Sesha’ stands for. An
intelligence was passed on 1st February
(which happened to be the inaugural day
of the operation) by Indian Customs to
Malaysian Customs through RILO, as
also through the network of Customs
Attaches about a suspect consignment
declared to contain ‘Wire Braided Rubber
Hydraulic Hose’ which was due to land in
Port – Klang, Malaysia. Initial feedback
revealed that the consignment had
already landed in Malaysia. Later, it
transpired that the consignment had in
fact been cleared before the receipt of
intelligence. Not satisfied and exhibiting
clinical
professionalism,
Malaysian
Customs enforcement authorities were
successful in not just locating the said
consignment in a warehouse through the
transporter, but, they went a step ahead
and also seized some past consignments
that had been sourced by the concerned
syndicate
members
in
Malaysia.
Consequently, as against declared
weight of 10.66 tonnes of the
consignment for which intelligence was
passed on by Indian Customs, Malaysian
Customs was successful in seizing a total
of 36 MT of Red Sanders. This case
epitomizes the strength of Customs to
Customs enforcement cooperation
network and what it can be achieve for
mankind.



Smuggling of CITES listed species of timber is a global menace that
involves synchronized actions among multitudes of gangs operating along
transnational routes. Not only does it jeopardize international supply chain
security, it also uses trade based money laundering to convert the
proceeds of crime for licit use. Most significantly, it threatens the
environment and can lead to possible extinction of some of the species
apart from other adverse environmental consequences.



Global Customs fraternity more than ever before needs to join hands for
not just a real time exchange of information including intelligence, but also
collaborate to jointly conduct transnational operations that go beyond
seizures and look at arresting of perpetrators, financial investigations and
eventually busting of syndicates, to tackle the root of the problem.



Way forward:
Given that the CITES listed species of timber are a concern all over the
globe and given the fact that Sesha has revealed use of other jurisdictions
also for routing of the contraband, should Sesha be extended to other
regions also, so that the problems can tackled at the global plane?

Seizure of 36 MT of Red Sanders by Malaysian Customs - Photo Courtesy: Malaysian Customs
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Middle-Term Attachment Program for Malaysian Customs Officials by Japan Customs

Two Royal Malaysian Customs Department senior officers, Ms. Norlia Hashim and Mr. Hasrul Najib Hasim had the privilege to
attend the first Middle-Term Attachment Program in Japan recently. The Middle-Term Attachment Program was the result of a
high-level bilateral discussion between Dato’ Sri Khazali Haji Ahmad, Director General of RMCD and Mr. Yutaka Miyauchi,
Director General of Japan Customs which was held in November, 2014 in Kashiwa, Japan.
The program was held from 4th February to 5th March, 2015 and
aimed to give the opportunity to the participants from RMCD to
learn about their specific area of interest which were Post
Clearance Audit (PCA) and Risk Management respectively.
During the program, both participants visited Customs and Tariff
Bureau (CTB), Japan Customs Headquarters, Customs Training
Institute (CSI), Central Customs Laboratory (CCL), Tokyo
Customs and Moji Customs. During the visits, lectures, field
operations and discussions were conducted on the participants
areas of interest.
It was the hope of RMCD and Japan Customs that the Middle-Term Attachment Program would contribute to nurturing mutual
understanding and strengthening the relationship and cooperation between both Customs Administrations in various fields.
As was clearly pointed out by one of the participants Ms. Norlia Hashim which currently works at the Post Audit Clearance
Section in the RMCD Headquarters in Putrajaya, the program which lasted for one month had been an extraordinary experience
for her and had helped her to see things differently from various perspectives. She believed the program objectives were fulfilled
and she had learned and gained useful insights into the best practices of Japan Customs which could be introduced in the
RMCD.
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APEC Sub-Committee on Customs Procedures (SCCP)

The APEC Sub-Committee on
Customs Procedures (SCCP) was
held from 27-29 January 2015 in
Clark, the Philippines. Delegates
from Australia, Canada, Chile,
China,
Hong
Kong
China,
Indonesia, Japan, Republic of
Korea, Malaysia, Mexico, New
Zealand, Papua New Guinea, Peru,
the Philippines, Russia, Singapore,
Chinese Taipei, Thailand, United
States of America, and Viet Nam
attended the Meeting.
The Meeting was also attended by
Undersecretary Ferdinand Cui, Jr.,
SOM
Vice-Chair,
Ambassador
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Esteban Conejos, Jr., Chairman, WTO
Preparatory Committee on Trade
Facilitation, Mr. Toshihiko Osawa,
Technical Officer at the World Customs
Organization (WCO), and Deputy
Commissioner Primo
B.
Aguas,
Chairman, ASEAN Single Window
Steering Committee (ASWSC). Deputy
Commissioner
Agaton
Uvero,
Philippine Bureau of Customs, chaired
the SCCP Meeting.
Honourable
John
P.
Sevilla,
Commissioner, Philippine Bureau of
Customs officiated the Meeting and
delivered
the
welcome
address
emphasizing the importance of trade

facilitation in integrating SMEs in
global trade and invited the support of
APEC
member
economies
in
considering SME-friendly policies. He
highlighted the significant role that
SCCP plays in supporting APEC’s
efforts in strengthening economic
integration and increasing trade flows
in the Asia-Pacific region. Mr. Sevilla
shared that enhancing regional
economic integration can only take
place, and deepen, if the SCCP, and
its
respective
APEC
member
economies, do its tasks ever more
efficiently. Otherwise, the increase in
trade flows, and the realization of the
benefits of economic integration,
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simply will not happen. Further, he
discussed the need to recognize
that SMEs in many, if not all, of the
member economies face particular
challenges in dealing with Customs
procedures.
Lastly, he reported
that the Philippines fully supports
the priorities of the SCCP and will
do its part in achieving the common
objectives
through
important
reforms, including moving towards a
paperless trading environment.

Discussion on APEC 2015 and its
priorities, SCCP 2014 outcomes,
Implementation of WTO Agreement
on Trade Facilitation, Supply-Chain
Connectivity
Network,
Single
Window,
Authorized
Economic
Operators
(AEO),
Information
Technology and Risk Management,
Intellectual Property Rights (IPR),
Cross
border
E-Commerce,
Collective Action Plan (CAP),
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collaboration with APEC Communities,
sub-fora and working group were
among others highlights of the Meeting.
Malaysia updated the Meeting on the
Pre Arrival Processing (PAP) and also
thanked
US-APEC
Technical
Assistance to Advance Regional
Integration (US-ATAARI) for the
Technical Assistance provided to
Malaysia under the APEC Capacity
Building. In addition, Malaysia updated

her current AEO status as well.
It is fair to conclude that with active
participation from APEC Member
Economies, the Meeting was a
success. A huge thank you to the
organizer, Ministry of International
Trade & Industry (MITI) as APEC
National Coordinator and all involved
for their cooperation for the Meeting.
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The 17th Customs Enforcement and Compliance Working Group

The 17th Meeting of the Customs Enforcement & Compliance
Working Group (17th CECWG Meeting) was held on 17 – 19
March 2015 in Manila, the Philippines. It was attended by
representatives from Cambodia, Indonesia, Malaysia, the
Philippines, Singapore, Thailand, Viet Nam and the ASEAN
Secretariat.
The Meeting was chaired
by Dato’ Hj. Zulkifli
Yahya
from
Royal
Malaysian
Customs
Department (RMCD). In
his opening remarks, he
highlighted the current
challenges faced by
Customs Administrations
such
as
drugs,
endangered
species,
dangerous waste, environmental goods, antiques, cultural
heritage and other illicit trade that required Member States to
strengthen their cooperation in combat of the issues and to
sustain the economic growth. In view of the above, there is a
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necessity for collaboration and mutual assistance on
matters of common interest amongst the Enforcement
Division of Member States.
During the Meeting, Strategic Plan of Customs
Development (SPCDs) on SPCD 9 (Customs Post
Clearance Audit), SPCD 10 (Customs Enforcement and
Mutual Assistance) and SPCD 11 (Public Security &
Protection of the Society) were discussed among ASEAN
Member States. Malaysia presented the review of training
material on Wildlife Traffic Regulation Course by
TRAFFIC and updated the Meeting on the progress and
achievement of SPCD 11 as Malaysia was the country
coordinator. In addition, Malaysia also presented cases
on Enforcement and Post Clearance Audit (PCA).
It is fair to conclude that with active participation from
ASEAN Member States, the Meeting was a success. A
huge thank you to the organizer, Enforcement and
Compliance Team and all involved for their cooperation
for the Meeting.
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The 6th ASEAN Harmonised Tariff Nomenclature (AHTN) Task Force Meeting

Dato’ Haji Matrang Bin Suhaili, Deputy Director General of Customs (Compliance and Enforcement) of the Royal Malaysian Customs officiates the opening
ceremony of the 6th ASEAN Harmonized Tariff Nomenclature Task Force Meeting.

Royal Malaysian Customs Department (RMCD) hosted the 6 th
ASEAN Harmonized Tariff Nomenclature Task Force Meeting
from 11th to 16th May, 2015 at the Equatorial Hotel in Melaka. A
total of forty delegates from all ASEAN Member Countries
except Brunei Darusslam attended the meeting. Mr. Roeun
Socheat and Mrs. Fatonah Anggarani from the ASEAN
Secretariat as well as Mr. R.P.D. Tharaka Seneviratne,
Consultant to the AHTN Task Force from Sri Lanka Customs
were also present at the meeting.
The meeting was officiated by Dato’ Haji Matrang Bin Suhaili,
Deputy Director General of Customs (Compliance and
Enforcement). In his opening remark, Dato’ Hj. Matrang
highlighted that the main objective of the AHTN Task Force
meeting was to simplify and update the AHTN 2012 to the 2017
version in accordance to the amendments of the Harmonised
System by the WCO.
He then pointed out that the ASEAN Economic Community
(AEC) was created and envisaged four key characteristics
namely; a single market and production base, a highly
competitive economic region, a region of equitable economic
development, and a region fully integrated into the global
economy. These characteristics are inter-related and mutually
reinforcing. As the objective of AEC is to make ASEAN a more
dynamic region to compete in the global supply chain and to
remain an attractive base for foreign direct investments,
incorporating the required elements of each characteristics
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would ensure the consistency and coherence of these
elements as well as their implementation and proper
coordination among relevant stakeholders.
He further highlighted that the meeting was a positive
indication of the continued interest and support by the ASEAN
Member States towards enhancing the application of a
uniformed system for the classification of goods and
commodities to comply with the ASEAN Trades in Goods
Agreements (ATIGA) that requires the use of AHTN in the
classification of goods traded between the Member States.
Recognizing that Malaysia is the only ASEAN Member State
that had yet to implement AHTN for both intra and inter
ASEAN trade, Dato’ Matrang reiterated Malaysia’s
commitment to comply with this requirement by 2017 in
conjunction with the implementation of HS 2017.
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One Stop Border Management: Can it be Implemented?
Introduction
ASEAN Economics Community Blueprint sets out clear timelines for ASEAN members to strive towards becoming an integrated
economic community by the end of 2015. The ASEAN Economic Community (AEC) is one of the three pillars to achieve a
cohesive ASEAN Community. The main objectives of AEC are to create: (i)
single market and production base; (ii) highly
competitive economic region; (iii) region of equitable economic development; and (iv)
region fully integrated into the global
economy. One of the core elements of ASEAN Single Market is free flow of goods. Therefore, the focus of ASEAN Customs is
shifting to the removal of non-tariff barriers, non-customs barriers and the facilitation of legitimate trade especially by the
agencies at the border in order to achieve the objective of ASEAN Single Market.
One Stop Border (OSB) Management means an entry/exit point where persons, vehicles and goods make a single stop for
customs and immigrations clearance to exit one country and enter another. For example, the agencies in Malaysia and Brunei
will be working together in a control zone where the countries will share a common office, inspection areas and related
facilitation. This will enable the conducting of physical examination with the presence of both importers, exporters and also the
customs officers from both countries.

Objectives of OSB Management
The World Customs Organizations (WCO) defines Coordinated (One Stop) Border Management as a coordinated approach by
border control agencies, both domestic and international, in context of seeking greater efficiencies over managing trade and
travel flows, while maintaining a balance with compliance requirement.
The objectives of One Stop Border Management are: (i) To expedite movement of goods and people through a common zone,
control by both countries; (ii) To use simplified and harmonised procedures agreed by both countries; (iii) Intelligence sharing
from both countries; (iv) To lower and minimize the cost of trade; (v) To increase the competitiveness of traders; (vi) To maximize
the use of ASEAN Single Window to input information in advance and pre clearance of goods; (vii) To remove non-customs
barriers and non-tariff barriers to international trade; and (ix) To protect the security of foreign trade.
The basic concept of the OSB Management is the coordination from the various government organizations and neighbouring
countries involved. Within the various government organizations itself, for instance Royal Malaysian Customs and other border
agencies such as the Immigrations Department and Agricultural Department must coordinate domestically to sort out all the
differences within the agencies involved in order to achieve the objectives.
Since Malaysia borders with Brunei, Singapore, Indonesia and Thailand, Malaysia have to sign 4 preferential bilateral
agreements with the neighbouring countries. All the agreements must have the same purpose and offer the same benefit to
encourage trade between the countries through elimination of tariffs and non-tariffs barrier. The countries must share common
database through ASEAN Single Window and sharing the single point of data submission.

Impact of the OSB Management on Malaysia
The establishment of this one stop border management concept within border countries will imply improvements in:
a.
Both commercial traffic and travellers will stop only once to complete border formalities of both countries and reduce the
waiting clearance times;
(For example, traffic from Malaysia drive straight to the Singapore side and stop for clearance in Singapore Customs
Control Zone while the traffic from Singapore proceed to Malaysia Customs Control Zone for clearance)
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b.
c.

Border authorities from both countries will perform joint controls and
enforcement in one place;
Border agencies staff of both countries share facilities for convenience of the
commercial cargo and travelling public hence eliminate bottlenecks at border
point which leads to corruption and smuggling practices.

The main stakeholders who will benefit from the OSB Management comprise the
Government, transporters, travellers, importers, exporters and clearing agents
amongst other border agencies. In short it is a win-win situation for stakeholders and
the public.

Challenges of OSB Management

Prepared By:
Mr. Mohd Hafiz Ishak
Senior Assistant of Customs II
Royal Malaysian Customs

The implementation of OSB Management is challenging for several reasons. The most important factor is misperception
amongst inter agencies and other countries involved. The misperception will reduce the effectiveness of agencies involved in
enforcement. The other reason is the concern arises in respect of legal issues when Customs and other border agencies
working together in the territory of only one country or in a facility that overlaps a border.
The other challenge is the political will of the governments involved. There must be strong cooperation between officials on both
sides of the border. The countries must set aside their differences and must coordinate border agencies in its own country. The
countries also must not hesitate to exchange data, intelligence and surveillance that could lead to targeted intrusion of higher
risk shipments and passengers.

Conclusion
Malaysia, as a founding ASEAN member, and having the most number of border countries in ASEAN, and given its presence in
ASEAN Regional Comprehensive Economic Partnership (RCEP), can and should play a key role in helping to promote the
success of the OSB Management and the wider goal of regional economic integration, especially in the current context of a
globalized economic and trading regime. Distinctive border management agency operations can make a difference to citizens,
the business community and the Malaysians as a whole. It creates a more customer friendly and more responsive environment.
Essentially all sectors will benefit from OSB Management approach through faster and more predictable clearance, release
timings and tax/duty payment.
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Singapore’s Whole-of-government Approach to Coordinated Border Management
Coordinated border management (CBM) is now recognised by the Customs community as a potential solution for challenges
faced by the 21st century with respect to efficient and effective border management. With the expansion of international trade,
Customs administrations face a common challenge to facilitate the movement of legitimate goods and travellers across borders,
while protecting the international trade supply chain from threats such as smugglers and organised crimes.
Singapore has adopted a concerted approach by all relevant government agencies to deter smuggling while facilitating legitimate
trade into, through and from Singapore. Such a whole-of-government approach supports a swifter and more effective response
to complex enforcement issues.
This whole-of-government approach can be seen in actions taken to combat illicit trade in areas such as: (i) working with
domestic enforcement agencies on the smuggling of contraband cigarettes; (ii) collaborating with the Agri-Food & Veterinary
Authority (AVA) on endangered species protected under Convention on Trade in Endangered Species of Wild Fauna and Flora
(CITES); and trans-boundary movement of hazardous substances enforced by the National Environmental Agency (NEA) etc.
Partnerships between the countries at multiple nodes in the supply chain such as the point of origin, transit and destination, are
also vital to an integrated approach to combat transnational illicit trade. To this end, Singapore Customs regularly partners with
other Customs administrations and other domestic agencies in international and regional law enforcement operations against
smugglers, including through the WCO RILO network. The below 3 case studies illustrates Singapore’s whole-of-government
efforts towards CBM.

Case 1: Singapore Customs foils importer’s bid to distribute trademark-infringing goods
An importer’s plan to distribute trademark-infringing goods to shops in Singapore was foiled when Singapore Customs interdicted
and sealed the 40-foot container that arrived from Shenzhen, China, in May 2014.
The following day, Singapore Customs enforcement
officers unsealed and inspected the container at the
importer’s premises.
They found 159 cartons and nine sacks containing
an assortment of toys, water bottles, bags and
accessories featuring popular superhero and comic
characters such as Batman, Captain America,
Spider-Man, Superman, Transformers, Barney, Care
Bears, and Hello Kitty.
When the Singapore Customs officers searched the
office of the importer, they found more trademarkinfringing goods.
The Intellectual Property Rights Branch of the
Singapore Police Force was immediately notified.
The Police arrested two suspects for possession of
goods with falsely applied trademarks for the
purpose of trade under Section 49(c) of the Trade
Marks Act (Cap 332), and seized the trademarkinfringing goods. Investigations are ongoing.
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Singapore’s Whole-of-government Approach to Coordinated Border Management
Case 2: Singapore authorities seize one tonne of illegal ivory worth S$2m
Acting on a tip-off, officers from the Agri-Food & Veterinary Authority of Singapore (AVA) and Singapore Customs worked
together to intercept and detain a shipment of illegal ivory, estimated to be worth S$2 million, in Mar 2014.
The shipment, which was declared as coffee berries, was travelling through
Singapore from Africa in a 20-foot container and destined for another Asian
country. AVA and Singapore Customs officers detected irregularities in the
consignment of goods when the container was scanned at the Pasir Panjang
Export Inspection Station.
A total of 106 pieces of illegal raw ivory tusks, weighing about one tonne, were
recovered from 15 wooden crates. The estimated value of the illegal ivory
seized is S$2 million.

Case 3: Singapore authorities seized illegal ivory, rhinoceros horns and big cats’ teeth
Acting on a tip-off, the Agri-Food & Veterinary Authority of Singapore (AVA), with the support of Singapore Customs and the
Immigration & Checkpoints Authority, seized a shipment of about 3.7 tonnes of illegal ivory in May 2015. This is the second
largest seizure of illegal ivory since 2002.

The shipment, which was declared as tea leaves, was shipped in two 20footer containers from Kenya and was transiting through Singapore for
Vietnam. Upon inspecting the two containers, AVA uncovered 1,783 pieces
of raw ivory tusks (whole/cut) concealed among bags of tea dust. AVA also
found four pieces of rhinoceros horns and 22 pieces of canine teeth
believed to be from African big cats. The haul, estimated at S$8 million, has
been seized by AVA for further investigations.
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WCO Regional Workshop for Asia/Pacific Region Combating Counterfeiting and Piracy

In response to Members in the Asia/Pacific region’s growing
concern over counterfeiting and piracy, a WCO Regional
Workshop for Asia/Pacific Region Combating Counterfeiting
and Piracy was held at the Berjaya Hotel Times Square in
Kuala Lumpur, Malaysia from 20th - 22nd April, 2015. The
workshop was co-organized by the Regional Office for
Capacity Building (ROCB) Asia/Pacific and the Royal
Malaysian Customs Department (RMCD) in her capacity as
the WCO Vice-Chair for the Asia/Pacific region. The workshop
was sponsored by the Customs Cooperation Fund (CCF)
Japan with some financial support from RMCD. A total of 69
participants and observers from Customs Administrations,
Other Government Agencies (OGA) and Private Sectors
attended the workshop which was facilitated by Ms. Junko
Yamamoto, Technical Attaché from the WCO and Mr. Ugyen
Tshering, Deputy Commissioner of Bhutan Customs.
During the opening ceremony, the Director General of RMCD
and Vice/Chair for the Asia/Pacific region, Dato’ Sri Khazali
bin Hj. Ahmad in his remark highlighted the growing number
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of countries from the Asia/Pacific region which have become
established players on the international Intellectual Property
scene. He also pointed out that issues related to Intellectual
Property Rights remain one of the main challenges facing the
Customs Administrations all over the world. Being a very
lucrative industry, counterfeiting and piracy pose danger to
people’s health, safety and well-being and furthermore have
been found to have link to transnational crime such as
terrorism, money laundering and child labour.
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The workshop began with a discussion on global efforts to
fight against counterfeiting which saw three presentations
delivered by representatives from the WCO, ROCB A/P and
RILO A/P on their respective activities and efforts to fight
counterfeiting and piracy. Following that session, eight Panel
Sessions were conducted to discuss various issues related to
IPR namely establishing an IPR dedicated office, application
for action system, product identification, counterfeiting on
health and safety, protecting supply chain, cooperation with
related governmental agencies, Interface Public-Members
(IPM), moving towards stronger enforcement and best
practices in Member countries. The Panel Sessions were very
interesting and beneficial as there were strong participations
from the private sectors such as Louis Vuitton, Kering Asia/
Pacific, Pharmaceutical Security Institute (PSI), GSK,
International Federation of Customs Brokers Association,
Oosumi Logistic Co., Philip Morris International, International
Trademark Association (INTA), Hewlett Packard and DuPont
Malaysia who shared their views and experiences on how the
issues related to counterfeiting and piracy could be addressed.
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The representatives from Louis Vuitton and Kering Asia/
Pacific gave a hands-on session on how to identify fake
products of their brand names.

On the third day of the workshop which was a Customs and
OGA exclusive day, a break-out session was held. The
participants were divided into five groups and were tasked to
discuss and formulate a training program on IPR. Concluding
the workshop the following recommendations were forwarded:



Participants, both Customs representatives and
business representatives, were strongly encouraged to
maintain and establish dialogues and seek further
collaboration to strengthen IPR enforcement at the
borders.



Participants were encouraged to best use of existing
tools and programs developed by the WCO, including
IPM.



WCO and ROCB Asia/Pacific should explore
possibilities to organize another rounds of this kind of
Customs-Business dialogue in order not to lose
momentum and, as appropriate, to follow-up some
recommended actions and share good practices
thereof.
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Second WCO-UNESCAP UNNExT Masterclass: The Single Window in the Context of the
WTO TFA

The ROCB A/P organized the 2nd WCO-UNESCAP UNNExT
Masterclass : The Single Window in the Context of the WTO
TFA, which was held from 12th-21st January 2015 at the
Customs Border Control Training Center (CBCTC) in Cheonan, Korea.
The workshop was hosted by the Korea Customs Service
(KCS) and funded by the Customs Cooperation Fund of
Korea (CCF/Korea).

A total of 38 participants from 24 Members in the A/P region
(including host administration), the WCO Secretariat, the
ROCB A/P and the Economic and Social Commission for Asia
and the Pacific (UNESCAP) attended the workshop.
This 10-day workshop aimed to provide member
administrations which are in the early stages of examining on
the WTO TFA commitments and Single Window
implementation with the necessary knowledge to begin their
customs modernization journey in this respect.
The Workshop was led by Mr. Donald Tan, Technical Attache,
Procedures and Facilitation Sub-Directorate, World Customs
Organization (WCO), Mr. Sangwon Lim, Economic Affairs
Officer, Trade Facilitation Unit, Trade and Investment
Division, UNESCAP and Dr. Somnuk Keretho, Director,
Institute for Information Technology Innovation, Faculty of
engineering, Kasetsart University, Bangkok, Thailand.
As part of the general introduction of the Workshop, Mr. S. K.
Lee, the ROCB A/P, introduced the ROCB A/P main activities
including the promotion of Single Window System and Mr.
Sangwon Lim gave an overview of the second Masterclass.
The Masterclass was based on the WCO’s Economic
Competitiveness Package (ECP) and the UNNExT Single
Window Implementation Toolkit.
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Facilitators introduced the instruments and tools developed
by the WCO and other international organizations such as
Single Window Compendium, Data Model and Business
Process Analysis (BPA) etc. Experts from various field
touched upon the legal issues and trade forms related to
Single Window implementation.
Mr. Yann Duval, ESCAP explained the definition of Trade
Facilitation, current situation of trade costs in developing
regions, key factors in lowering trade costs and paperless
trading.
Several operators of national Single Window facilities from
Singapore, Indonesia, Mauritius and Senegal were
connected by tele-conference for interactive discussion on
the implementation experience of their own Single Window
system.
Participants from Korea, Iran, India, Indonesia and Thailand
shared their Single Window implementation experiences
such as success factors, lessons learned and challenges.
Participants from other Member administration introduced
current status of their way to implementing Single Window
Environment.

Participants visited Customs Field Training Complex at the
CBCTC to practice the KCS Single Window System
(UNIPASS) and had a field visit to Busan main Customs in
Busan city to have the hands-on experience of the
UNIPASS.
At the end of the Workshop, participants were divided into 4
groups to develop a plan for implementing a Single Window
System and each group presented the result of their
discussion.
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Dato’ Abdul Rahman Othman, Deputy Director General of Customs (Management) ReElected as the Vice Chairperson for the WCO Capacity Building Committee 2016
The Deputy Director General of Customs (Management),
Dato’ Abdul Rahman Bin Othman was re-elected as the ViceChair for the WCO Capacity Building Committee during the
last 6th Session of the committee in February, 2015. Dato’
Abdul Rahman was first elected as the Vice-Chair of the
CBC during the 5th CBC session in March, 2014. In the last
election process, Dato’ Abdul Rahman was nominated by
South Africa and seconded by Thailand, Vietnam and Japan.
These countries mentioned Malaysia’s active role in capacity
building activities in the Asia/Pacific region as a factor in
nominating and supporting Dato’ Abdul Rahman as the ViceChair for the CBC.

Mercator Programme developed by the WCO to assist WCO
Members in this respect.

The delegate from Norway, Mr. Per Avid Nordi was elected
as the Chairperson of the CBC upon nomination by Canada
and seconded by Sweden and Mozambique.
The 6th Session of the WCO Capacity Building Committee
(CBC) was held in Brussels from 23rd February to 25th
February 2015 with the theme “Starting with the End in
Mind: Quality Implementation by Focusing on Results”.
The WCO Deputy Secretary General, Mr. Sergio Mujica
officiated the CBC 6th Session. In his opening remark, he
reminded the delegates that this was a critical moment for
Customs administrations following the adoption of the WCO
Agreement on Trade Facilitation. He reiterated that the
WCO was well positioned to assist its Members in the
implementation of TFA provisions and highlighted the

During the 6th Session of the CBC, the Committee endorsed/
approved the followings:



The new format of the CB Delivery Report that provided
an overview and snapshot of activities as well as
focused case studies from each of the six WCO regions



The current work being undertaken by the Secretariat in
reviewing the WCO accreditation process and
refreshing the (Accredited Customs Experts) ACE
database



The new Chapter 5 and the additions to Chapter 10 of
the WCO Capacity Building Development Compendium
related to Project Management and Donor Engagement



The format and content of the Top Executive Retreat
events



The recommendation from WCO Policy Commission
that the CBC ToR should be amended to include all
members of the PSCG.

In the closing of the meeting, several delegates took the floor
to express their thanks and appreciation to the Chairperson,
Ernani Checcucci who had ended his tenure as the
Chairperson of the CBC. Delegates also took the opportunity
to thank Mr. Erich Kieck, who would end his tenure as the
Director of the Capacity Building Directorate at the end of the
year.

The Deputy Director General of Customs (Management), Dato’ Abdul Rahman Bin Othman (center) with Malaysian delegates
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CAPACITY BUILDING
WCO/UNEP Joint Regional Risk Management Workshop:
Preventing Illegal Trade In Environmentally Regulated Goods

WCO/UNEP organized a workshop on
Joint Regional Risk Management:
Preventing
Illegal
Trade
In
Environmentally Regulated Goods from
6th to 10th April 2015. The course was
conducted at the Royal Malaysian
Customs Academy (AKMAL) and
funded by CCF/Korea. The course
participants
comprised
Customs
Officers from various member states
from AP region namely Afghanistan,
Bangladesh, Bhutan, Cambodia, China,
Fiji, India, Indonesia, Lao PDR,
Maldives,
Mongolia,
Myanmar,
Pakistan,
Papua
New
Guinea,
Philippines,
Samoa,
Sri
Lanka,
Thailand, Timor-Leste, Tonga, Vietnam,
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Australia, Korea, Hong Kong and Macao
China.

During these 5 days of intensive
workshop, participants shared their
knowledge and experiences on handling
Illegal
Trade
in
Environmentally
Regulated Goods with actual cases
during
their
presentations.
This
workshop was facilitated by WCO
secretariat, two UNEP experts from
Thailand, an expert from CITES, one
from Traffic and also officers from WCO
Asia Pacific Regional Office for Capacity
Building (ROCB A/P). The workshop
also was jointly facilitated by three

Ozone
Officers
from
Malaysia’s
Department of Environment and one
from the Department of Bio-safety,
Malaysia.
On 10th of April 2015, the participants
and facilitators were taken for site visit to
the Melaka Custom’s House and one of
the Multinational Company, Infineon
located in the Melaka Free Industrial
Zone (FIZ). During the short site visits,
the participants were given briefings on
Overview of the Customs House and FIZ
activities and the handling of risk
management of import and export
activities at the FIZ by the FIZ Customs.
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CAPACITY BUILDING
RMCD Officer Successfully Completed WCO Virtual Customs Orientation Academy (VCOA)

Ms. Suraiya Binti Yahaya, a Superintendent of Customs from the Integrity Unit, RMCD Headquarters had successfully
completed the 1st Session of English Speaking WCO Virtual Customs Orientation Academy (VCOA) together with 33 other
participants from Customs Administrations around the globe. Ms. Suraya was nominated by RMCD to participate in the VCOA
which was held from 4th August to 24th October, 2014 based on criteria established by the WCO Secretariat.
The VCOA is a programme introduced by the WCO which aims at providing new Customs inductees with an understanding of
international Customs standards and how they might be interpreted and applied to their future tasks. It was designed to
prepare inductees with basic knowledge and skills on the international Customs standards.
The VCOA is available on the WCO CLiKC! Platform and its main purpose is to convey basic Customs information and skills to
newly recruited Customs officials. As clearly pointed out by the WCO, the VCOA should serve as a complement and should
not be viewed as a substitute for an administration’s national induction training.

During the assembly on 21st April, 2015 Ms. Suraiya received her certificate for successfully completing the VCOA programme
from the Director General of RMCD, Dato’ Sri Khazali Haji Ahmad who presented the certificate on behalf of the WCO
Secretary General.
Commenting on the VCOA, Ms. Suraiya mentioned that the ‘Live Chat’ was so enriching and interactive as participants could
ask questions and share their thoughts and experiences. Thus, she suggested that the ‘Live Chat’ be held more frequently and
that every module of the VCOA should have its own ‘Live Chat’ sessions with the respective tutors.
She also pointed out that the Group Discussion was an excellent platform for participants to discuss and share their ideas in
answering case studies assigned to them. To further enhance the effectiveness of the Group Discussion she suggested that a
specific tool for group discussion such as a Live Discussion’ be made available for each group. This will provide an opportunity
for the participants to discuss the case studies in more detail and at the same time share their ideas more effectively.
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ROCB A/P Staff changes
Mr. WONG Kai-wah, James, from Hong Kong Customs, has successfully completed his
secondment term at the ROCB A/P and returned to his home administration. During his 2-year
tenure, starting from 18 March 2013 through 17 March 2015, he was responsible for liaising the
Office with the Members in Southeast Asia sub-region as a Program Manager. He facilitated a
series of WCO Regional Workshops as the ROCB A/P representatives, including the Regional
Workshop on Intelligence management held in February 2015 in Hong Kong, China. He was
also responsible for compiling the ROCBA/P Annual Reports. He was of the most cheerful
character in the Office and his friendly smile and talks always eased and relaxed the day’s hard
work. He is now a member of the WCO A/P Regional Training Centers in Hong Kong, China,
and descending down his professional expertise to younger generations as a Training Instructor.
“….. I have met many people and flown to many different places to attend capacity building events. I think these two years will be the
most wonderful part of my life. I would like to thank all the people who worked with me, in particular colleagues of the ROCB A/P, the
Thai Customs and the WCO, Regional Training Centers, Customs administrations and many more. I treasure every moment with them.” –
James WONG
Mr. LEE Seung Kyoo, from Korea Customs Service (KCS), started his work at the ROCB A/P on
and completed his extended tenure of 1 year and 10 months on 31 March 2015, and returned to
assume senior post at the Korea Customs Service. He was responsible for the East, Central
and West Asia, and was CCF/Korea Operation Manager and coordinated a series of WCO
Regional Workshops. He often represented the ROCB A/P and made invaluable contributions
to the deliberation of the technical conferences in the Customs domains. He was a great
thinker and his insightful way of thinking provided a number of food-for-thought to improve the
Office’s service and undertakings.
“….. my working at the ROCB A/P and my staying in Thailand need to be happy or joyful. In this
regard I can say that I have spent really the happiest and valuable time in Thailand in my life. It was
my first time abroad but I had a lot of chance to travel many places in and out of Thailand. If I hadn't
stationed in Thailand, I couldn't have this experience. I was also very happy because of so kind Thai people, amazing Thai culture and
delicious Thai foods. The second requirement is the successful completion of my mission. I can also say that I did more than I was
expected, of course because of our colleagues’ support.” - S.K. LEE
They were both great and hardworking colleagues, and they are very close friends of the Customs colleagues in this region. In
the recognition of their invaluable contribution to the WCO’s capacity building activities in the A/P region, they received
certificates of merit from Mr. Erich Kieck, Director of Capacity Building Directorate of the WCO Secretariat. ROCB A/P would
like to extend its profound appreciation for their invaluable dedication to the region’s capacity building activities and also pay its
sincerest respect for their numerous accomplishments during their respective tenures. ROCB A/P shall continue to make
another histories based on the existing good practices, which their predecessors have accumulated over the years.
Ms WONG Siu-yin, Alpha, came to Bangkok in the middle of March and officially succeeded Mr.
James WONG on 18 March for a 2-year term. She joined Hong Kong Customs in 1997 and have
worked in a wide scope of Customs duties, including canine training, Customs crime prosecution, air
passenger and cargo clearance as well as international cooperation affairs. In recent years, she has
been responsible for handling the WCO issues and organizing regional workshops/meetings in
Hong Kong, China. She has succeeded the responsibilities undertaken by Mr. WONG, including the
function as a Program Manager for Southeast Asia sub-region.
“… After this two-year tenure, I wish I can
bring great memories, friendship and the most
important – perspectives on global affairs
back to Hong Kong as my predecessor, Mr. James Wong. Guided by Mr.
Igarashi, I am confident to face the challenges, and will make my best
endeavor to contribute to the capacity building initiatives in the Asia Pacific
region.” - Alpha WONG
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ROCB A/P issues its E-Newsletter No. 48
ROCB A/P has published its
48th edition of E-Newsletter,
which features the ROCB A/
P’s activities in the first quarter
of 2015, -i.e. January – march
2015. This edition also carries
couple of contributions from
the
region’s
Accredited
Customs Experts and resource
persons on their work and
thoughts on the Customs
reform and modernization
activities.
A copy of this E-Newsletter as
well as previous publications
can be downloaded from the
ROCB A/P Homepage at
http://www.rocb-ap.org.

ROCB A/P publishes a Good Practice Paper on
Coaching/Mentorship
Given
that
the
sustainable
institutional
development
for
Customs administrations relies on
the continued strength of human
resources, the WCO has discussed
Customs Professionalism over the
last a couple of years and adopted
the WCO Framework on Customs
Professionalism at the recent WCO
Capacity Building Committee. In
parallel with such an initiative, the
WCO has launched the Virtual
Customs
Orientation
Academy
(VCOA) on a pilot basis to provide
supplementary
learning
opportunities for those selected
induction trainees with on-line
dialogue with qualified trainers in pertinent Customs work.
Subsequently, at the 12th Meeting of the Heads of the WCO Asia/
Pacific Regional Training Centers (RTCs), held in November 2014
in Bangkok, Thailand, it was suggested and agreed to compile a
Good Customs Practice Report on coaching and mentorship with
a view to share some of the information practices taken by the
RTCs for continued human resource development.
ROCB A/P would like to express its profound appreciation to the
RTCs of India and Japan for sharing their experiences and
lessons learnt in this important human resource development
initiative. It is hoped that this Good Customs Practice Report
provides the regional Customs administrations with some value in
this important and proved good practice.
Should readers are interested in obtaining a copy of this Paper,
please write to us at rocb@rocbap.org.

ROCB A/P Homepage records about
136,000 hits in 7 months
Communication and information sharing is one of the 4
pillars of the ROCB A/P’s tactics to better serve to the
region. In this regard, a new ROCB S/P has launched its
Homepage (www.rocb-ap.org) on 28 September 2014,
coincides with the official 10th Anniversary of the ROCB A/P.
Since then, ROCB A/P staff members have made promotion
of its Homepage at a various occasions and made efforts to
update the information at the earliest possible time.
As of 5 May 2015, ROCB
A/P Homepage counter
marked
approximately
136,000
visits.
Considering that the
Homepage was officially
launched
on
28
September 2015, there
were more than 600 hits
a day over the last 7 months. According to the statistics on
the last 3-months period, the largest number of visits was
from Thailand, followed by Indonesia, Malaysia, Singapore,
United States, Japan, Belgium, India, Hong Kong China and
Bangladesh.
ROCB A/P’s Homepage is aimed at providing members and
general public interested in Customs capacity building
activities from various perspectives. In addition to the
summary of recent ROCB A/P activities, for example,
“Future Events” on top page provides Members with
indicative information of planned workshops and capacity
building-related conferences in the near future so that the
interested Members may advance planning of personnel
dispatch arrangement to take advantage of these regional
training sessions.
“Workshops/Meetings” under the
“Resource” page enumerates a series of Workshops
organized by the ROCB A/P since 2009 up until today.
ROCB A/P has an archives of the training materials used in
these Workshops. In case Member administrations or
incumbent Customs officers are in need of those training
materials, ROCB A/P may provide them upon their request
and as appropriate. “Contributions from ACES/Experts”
under the same page is to provide information on these
resource persons’ activities and contributions to the region’s
training sessions with a view to further encouraging other
Customs officials to take part in these collectives and
mutually-beneficial activities on Customs reform and
modernization. In other words, ROCB A/P would like to
make its Homepage a platform of sharing experiences and
values of human and organizational development among
the regional Member administrations and other
stakeholders.
ROCB A/P would like to call for the Readers’ candid
feedback and inputs to this E-Newsletter as well as
activities undertaken by the ROCB A/P over the last 3
months, and even those done prior to this featured period,
so that our work may be relevant to the regional Members’
needs and better serve to cooperate the regional Member
administrations for the sake of facilitating legitimate trade
and securing cross-border supply chain.
For comments and suggestions, please write to us at
rocb@rocb-ap.org.
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June — October 2015
EVENT/ MEETING

PLACE

DATE

73rd Sessions of Policy Commission

Brussels , Belgium

8 – 10 June

125th/126th Sessions of Council

Brussels , Belgium

11 – 13 June

Conference on Regional Integration

Brussels , Belgium

15 – 16 June

Knowledge Academy

Brussels , Belgium

17 – 26 June

PICARD Conference

Baku, Azerbaijan

8 – 10 September

Working Party of Harmonized System Committee

Brussels , Belgium

14 – 15 September

56th Session of Harmonized System Committee

Brussels , Belgium

16 – 25 September

Data Model Project Team

Brussels , Belgium

14 – 18 September

9th Meeting of WCO/IATA/ICAO API/PNR Contact Committee

Brussels , Belgium

6 – 7 October

14th Meeting of Revised Kyoto Convention Management Committee

Brussels , Belgium

8 – 9 October

4th Meeting of Agreement on Trade Facilitation Working Group

Brussels , Belgium

12 – 13 October

209th/210th Sessions of Permanent Technical Committee

Brussels , Belgium

14 – 16 October

ATA/Istanbul Administrative Committee

Brussels , Belgium

15 October

41st Session of Technical Committee on Customs Valuation

Brussels , Belgium

19 – 23 October

WCO ASIA/PACIFIC VICE-CHAIR SECRETARIAT
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