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EDITOR’S NOTE
Dear Asia/Pacific Members,
It is with great pleasure that I bring to you the 47th issue of the Asia/Pacific Customs
News which is the first edition published by Royal Malaysian Customs in its capacity
as WCO Asia/Pacific Vice-Chair which commenced in July 2014. This issue highlighted
the WCO events and regional activities happened in June to September 2014.

“The Regional Office
for Capacity Building
(ROCB) in Bangkok will
celebrate its 10th
Anniversary on 7th
November 2014 and
the first WCO Regional
Customs Laboratory in
Japan will have its
opening ceremony on
12th November 2014”

Editorial Team

Executive Advisory
Group
• Dato’ Sri Khazali bin
Hj. Ahmad
• Dato’ Abdul Rahman
bin Othman
• Dato’ Ab. Hamid bin
Salleh

As you are aware, in the next few months there will be many important activities
taking place in the Asia/Pacific Region such as the 24th WCO Asia/Pacific Regional
Contact Points (RCP) Meeting from 17th to 20th November 2014, which will be
hosted by Malaysia and in February 2015, Australia will host the 16th WCO Asia/
Pacific Regional Heads of Customs Administrations (RHCA) Conference. These two
meetings are very important platforms for members of the WCO Asia/Pacific region
to discuss and exchange ideas on significant regional issues.
The Regional Office for Capacity Building (ROCB) in Bangkok will celebrate its 10th
Anniversary on 7th November 2014 and the first WCO Regional Customs Laboratory
in Japan will have its opening ceremony on 12th November 2014.
I would like to take this opportunity to express my gratitude to the Editorial Team
and those who have supported and contributed to this edition in terms of articles and
constructive comments. Particularly, let me thank Australia, Bangladesh, Cambodia,
Hong Kong, Japan, Maldives, ROCB, Singapore, Sri Lanka and Thailand who have
contributed to this publication.
I do hope that the WCO Asia/Pacific members will continuously giving strong support
to the Editorial Team by providing news and articles to be published in the Asia/Pacific
Customs News.
With warm regards.
NOR HAZIAH BINTI ABD. WAHAB
Editorial Director

Editorial Director
Nor Haziah binti Abd.
Wahab
Editor-in-Chief
Sazali bin Mohamad
Editorial Publishing
Team
• Aminuddin bin
Hamzah
• Ku Azizah binti Ku
Daud
• Ahmad Syukri bin
Idris
• Rasha Afzal bin
Shafii
• Mohd Badrulnizam 		
bin Mohd Nasir

The Asia/Pacific Customs News Team
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MESSAGE FROM THE SECRETARY GENERAL OF THE
WORLD CUSTOMS ORGANIZATION
Embarking on a two-year term as Vice Chair of the Asia/Pacific Region,
the Royal Malaysian Customs Department (RMCD) can benefit from a
robust platform inherited from the previous Vice Chair, the Australian
Customs and Border Protection Service.
The period from 2012-2014 was characterized by numerous successes,
including the elaboration of a regional anti-drug strategy to combat
the global drug trade, a pioneering initiative known as the Regional
Customs Laboratory, a successful Regional Heads of Customs
Administrations Conference held in Port Douglas, Australia,
and a consensus reached on the capacity building
required for implementation of the Agreement on Trade
Facilitation (TFA).
Moving forward, the RMCD can build on these successes
and work toward their consolidation, ensuring that the
33 WCO Members in the Asia/Pacific Region can avail
of the vision and leadership provided by RMCD.
We have already witnessed an active and engaged
RMCD, particularly with regard to the Regional Office
for Capacity Building (ROCB) Asia/Pacific Work Plan
2014-2015, to which they contributed greatly, lending
expertise and invaluable experience to the elaboration
of the plan which will underpin all capacity building
activities in the region during their time as Chair.
RMCD has continuously demonstrated their commitment
to the enhancement of regional expertise and building up regional capacity through their support of the Regional
Training Centre (RTC), the Akademi Kastam Diraja Malaysia (AKMAL), situated in Malacca, Malaysia.
Embodying qualities essential to the role of Vice Chair, the RMCD will work to maintain the well-established links
with the ROCB in Bangkok, as well as the seven RTCs dotted throughout the region, and the newly-established
Regional Customs Laboratory (RCL), in order to lead and coordinate capacity building efforts in the region. In a
global environment that is perpetually changing, leadership and vision are required to ensure that any successes
gained are built upon, and I have every faith in the ability of the RMCD to fulfill such a demanding mandate.
I look forward to following events in the Asia/Pacific Region over the next two years, and I would like to take this
opportunity to wish Mr. Dato’ Khazali Ahmad, and his team in the RMCD, every success in the role.
Kunio Mikuriya
WCO Secretary General
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MESSAGE FROM THE WCO ASIA/PACIFIC
VICE-CHAIR
Dear WCO Asia/Pacific Members,
As the WCO Vice-Chair for the Asia/Pacific region, it is my great pleasure to write to
you in this 47th issue of WCO Asia/Pacific Customs News.

“With the conclusion
of the WTO Agreement
on Trade Facilitation in
December 2013, the
implementation of the
agreement would
be of high priority to
WCO in the coming
years”

Firstly, I would like to thank the previous Vice-Chair, the Australian Customs and Border
Protection Service (ACBPS), for its excellent work and invaluable contributions to the
region during its tenure as the Regional Vice-Chair. The Royal Malaysian Customs
Department is truly honoured to carry the flag of the WCO Asia/Pacific Vice-Chair for
the next two years.
With the conclusion of the WTO Agreement on Trade Facilitation in December 2013,
the implementation of the agreement would be of high priority to WCO in the coming
years. Following the conclusion of the Agreement, the World Customs Organization
has issued the Dublin Declaration to express WCO’s commitment to the governance
and future implementation of the Agreement on Trade Facilitation. The Mercator
Programme which was introduced in June 2014, is aimed at assisting governments
worldwide to implement the Agreement on Trade Facilitation expeditiously and in a
harmonized manner by using core WCO instruments and tools such as the Revised
Kyoto Convention (RKC).
It is a well-known fact that there are distinctive similarities between the Agreement
on Trade Facilitation and the Revised Kyoto Convention, of which has been adopted
by many Customs Administrations for their reform and modernization initiatives.
Thus, I feel that it is imperative for Customs to play a major role to ensure the
smooth implementation of the agreement. However, it is also a well-known fact that
not all of the 179 members of the WCO have become contracting parties to the RKC.
In our own Asia/Pacific region for example, to date, only 19 out of 33 members are
contracting parties to the RKC due to constraints and challenges.

RMCD
WCO
Asia/
Pacific
Vice-Chair
2014-2016

We believe this is one of the main obstacle in implementing the WTO Agreement on
Trade Facilitation within this region. As such, capacity building on the acceding of the
Revised Kyoto Convention and indirectly towards the implementation of the Trade
Facilitation Agreement should be the region’s most important priority for the coming
years. Looking at the bright side, the Asia/Pacific region has the necessary
facilities for capacity building activities. With a strong Regional Office for Capacity
Building and seven WCO Regional Training Centres in the region, we already have a
good platform for implementing any capacity building activities.
Dato’ Sri Khazali bin Hj. Ahmad
Vice-Chair
WCO Asia/Pacific Region

Page 5

INTERNATIONAL
AFFAIRS
BULLETIN
ASIA/PACIFIC
CUSTOMS
NEWS ISSUE
47

WCO ASIA/PACIFIC VICE-CHAIR SECRETARIAT

Sazali Mohamad
Senior Assistant Director of Customs I
sazali.mohamad@customs.gov.my

Aminuddin Hamzah
Senior Assistant Director of Customs II
aminuddin.hamzah@customs.gov.my

Ku Azizah Ku Daud
Senior Assistant Director of Customs II
ku_azizah.daud@customs.gov.my

Ahmad Syukri Idris
Assistant Director of Customs
a_syukri.idris@customs.gov.my

Rasha Afzal Shafii
Assistant Director of Customs
rasha.shafii@customs.gov.my

Mohd Badrulnizam Nasir
Superintendent of Customs
badrulnizam.nasir@customs.gov.my

AN INTRODUCTION
The WCO Asia/Pacific Vice-Chair Secretariat was established in November 2013 following Malaysia’s appointment as the
13th WCO Asia/Pacific Vice-Chair during the Regional Consultation Meeting at the 121st/122nd WCO Council Sessions.
The Secretariat operates under the purview of the International Affairs Section, Corporate Planning Division of Royal
Malaysian Customs Department.
Six senior Customs officers were chosen to be members of the Secretariat, based on their work experience at the
international level and broad knowledge of international Customs matters. Together they will assume the main role and
functions of the WCO Asia/Pacific Vice-Chair and ensure that the operation of the Secretariat will run effectively. This
responsibility will also be shared and assisted by other officers from International Affairs.
We hope this introduction will break the ice between us and we look forward to getting to know and working closely
with you in the following two years.
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IN FOCUS
Interview With WCO Asia/Pacific Vice-Chair
a lot of opportunities for our officers to be directly involved
in WCO regional activities such as capacity building
programs and enforcement operations. These international
experience will undoubtedly enhance the knowledge and
competency of our officers.
As a Customs Administration which aspired to be a World
Class organization, I hope the experience of being the
WCO Asia/Pacific Vice-Chair will create a paradigm shift
in our department. Hopefully, it will change the way
we look at our organization and most importantly, I hope
it will have a positive impact on the way we perform and
deliver our services.
Question 2: The Asia/Pacific is a vast and diverse
region with Members of different cultural
background, socio and economic development.
How do you plan to lead the Members over the next
two years of your tenure as the Vice-Chair?
There is no doubt that the Asia/Pacific is a big region with
33 WCO members and very diverse in terms of its cultural,
socio and economic backgrounds.

The Asia/Pacific Customs News had the pleasure to
conduct an interview with the new WCO Asia/Pacific Vice
-Chair, Dato’ Sri Khazali bin Hj. Ahmad, the Director
General of Royal Malaysian Customs Department. We
asked him about his view on the challenges facing the
Asia/Pacific region and his strategies in addressing these
challenges.
Question 1: With effect from 1st July, 2014 Malaysia
has been officially appointed as the WCO Vice-Chair
for the Asia/Pacific region. Could you tell us what
inspired you to go for this Vice-Chair post in the
first place?
RMCD vision is to be a World Class Customs organization.
One of the indicators of a World Class Customs organization
is active participation at the international level. Being the
WCO Vice-Chair for the Asia/Pacific region will not only
require Malaysia to participate actively at the international
level but also to play a bigger role of a leader for Customs
Administrations in this region.
I believe the regional Vice-Chair post, is a good platform for
the Royal Malaysian Customs to demonstrate its capability
as a World Class organization and be recognized by the
international Customs community.
In addition to that, I also believe that the Vice-Chair post
will bring invaluable benefits to our Customs officers.
During our two year tenure as the Vice-Chair there will be

Despite all the diversities in the Asia/Pacific region, Malaysia
is very fortunate to place herself in a very unique position
which give her a lot of advantages at the international
level.
Particularly, Malaysia is a multi-racial country with many
Asian ethnicities such as Malays, Chinese and Indian. We
have been living in harmony for a long time and over the
years have learned about and respected each other’s
differences and similarities.
Economically, Malaysia has enjoyed sustainable economic
growth and has had her share of ups and downs. Malaysia
have gone through the economic phases which some
members in the region are currently experiencing.
The Malaysian Government has embarked on modernization
and transformation programme since the early nineties.
Malaysia recognizes that trade facilitation is one of the
most important factors contributing to economic growth
and competitiveness. Our country has invested a lot in
capacity building, human resource development and
information technology to provide better services to the
trade community.
Malaysia has also consistently made herself an active
member of the WCO. We have acceded to the Revised
Kyoto Convention, SAFE Framework of Standard and
supported other WCO tools and instruments. We have
recently concluded Mutual Recognition Arrangement
(MRA) on Authorized Economic Operators (AEO) with
Japan Customs. In terms of capacity building, we have
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been very active in sharing our expertise and resources
with other Customs Administrations. The Regional Training
Centre in Melaka, AKMAL hosted a least two WCO capacity
building programmes in a year. At the same time, AKMAL
also conducts two training programmes in a year under
the Malaysian Technical Cooperation Programme (MTCP).
The MTCP is opened to participants from other Customs
Administrations and is fully sponsored by the Malaysian
Government.
With the unique position that Malaysia has as a country, our
experience on Customs modernization and transformation,
our commitment to the WCO and our vision to be a World
Class Customs organization, I believe we have a strong
foundation to lead Customs Administrations in the Asia/
Pacific region for the next two years.
Question 3: What do you see as the main challenges
facing Asia/Pacific Customs Administrations
and in your view, how could these challenges be
addressed?
Most of the WCO members in the Asia/Pacific region
are developing countries which are striving hard to gain
economic prosperity. These countries are competing
with each other in trade and foreign investments. Definitely,
there is a challenge when it comes to sharing information
especially when it involves the trade sectors. A better
cooperation among members in sharing information could
be enhanced through bilateral or regional agreement.
The issue of integrity is one the biggest challenges
facing the Asia/Pacific Customs Administrations. However,
there are also many members in this region which have
managed to overcome this problem effectively. I believe
sharing of best practices will be a good way of tackling
this issue.

The other great challenge is enhancing the participation
of the trade and business community. Unlike the European
region for instance, we do not see a high level of compliance
to the Customs Laws and Regulations among the trade
and business community in this region. I believe the
participation of the trade and business sector should be
encouraged in our regional activities for example through
the Regional Contact Points (RCP) Meeting or the Regional
Head of Customs Administrations Conference (RHCA).
What I have in mind is to have an ‘open to trade day’
or a seminar as a platform for dialogue with the trade and
business community on Customs issues during the RCP
or RHCA.
Question 4: What would be your message to the
WCO Asia/Pacific regional Members?
First of all I would like to say thank you to the Members
for the trust that they have on Malaysia to lead the Asia/
Pacific region for the incoming two years. I humbly seek
their cooperation and support in all the activities that the
Vice-Chair will organize as laid out in the Regional Strategic
Plan 2014/2016.
The WCO has produced many instruments and tools
such as the Revised Kyoto Convention, SAFE Framework
of Standards, Economic Competitiveness Package (ECP),
Customs and Enforcement Package (CEP) and Revenue
Package to assist Members in reform and modernization
as well as revenue collection.
I would encourage Members to make full use of these
instruments and tools. As Vice-Chair, Malaysia we will do
our best to assist members in acceding to or fully utilise
these instruments and tools.
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The World Customs Organization (WCO) Asia/Pacific
Vice-Chair handing over ceremony was held on 26th
June 2014 during the 123rd/124th WCO Council
Sessions in Brussels, Belgium.
The flag of the WCO Asia/Pacific Vice-Chair was
handed over by the CEO of Australian Customs
Border Protection Services (ACBPS), Mr. Michael
Pezzullo to the Director General of Royal Malaysian
Customs Department (RMCD), Dato’ Sri Khazali bin
Hj. Ahmad. RMCD will hold the vice-chair post for a
two year period starting from July 2014.
In his acceptance speech, Dato’ Sri Khazali recalled
that this would be the second time for Malaysia to
hold the WCO Asia/Pacific Vice-Chair post after her
first appointment from 1994 to 1996. He stressed
that although this time the challenges would be
greater, Malaysia would be able to perform her role

and responsibilities effectively with the continuous
support of the region’s members, Regional Offices
for Capacity Building (ROCB), Regional Intelligence
Liaison Offices (RILO) and Regional Training Centres
(RTCs).
He further emphasized that the Vice-Chair has a
massive obligation to administer the continuous
implementation of the new Regional Strategic Plan,
harmonizing work on regional priorities and
emerging issues, whilst not neglecting capacity
building needs of all Members in the region.
Concluding his remarks, he conveyed appreciation to
the Australian Customs and Border Protection Services
(ACBPS) for successfully accomplishing its tenure
as the Vice-Chair and requested for the members’
continuous support and assistance, in performing
Malaysia’s role as the WCO Asia/Pacific Vice-Chair.
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This article features an interview with Ms. Danielle Yannopoulos, an ACBPS Customs Attaché based in Kuala Lumpur,
Malaysia. Ms. Yannopoulos has been working closely with Royal Malaysian Customs Department (RMCD) for the
past few years on issues of common interest, and was instrumental in the signing of the Memorandum of Understanding
on Cooperation and Mutual Assistance on Customs Matters between the Government of Malaysia and the Government
of Australia. She has also been providing great assistance to RMCD in performing her role as the WCO Asia/Pacific Vice
Chair 2014-2016.
How long have you been working with Australian
Customs and Border Protection Service (ACBPS) and
is this your first posting as a Customs Attaché?

I have been with ACBPS for 14 years so I think I am now
officially qualified to start my sentences with ‘in the old
days’. Kuala Lumpur is my first posting and if my senior
executive are reading this please know I would happily do
a second posting.
When did you arrive in Malaysia and how do you
like it here?

I arrived in February 2013 and I absolutely love it
here. The people are friendly and welcoming and I am
enjoying getting to understand the psyche of Malaysia –
something you do not get to do when you simply visit on
holiday.
What is your most memorable experience in
Malaysia?

My whole time so far has been memorable so it is
difficult to narrow this down to one event. I will, however,
always remember that I learnt to scuba dive here and did
my first dive at Tioman Island. The water was crystal clear
and the marine life and coral were beautiful. I look forward
to exploring more of the fabulous dive sites Malaysia has
to offer.
What are your role and responsibilities as a
Customs Attaché in Malaysia?

ACBPS has two attachés here in Kuala Lumpur. We
cover ACBPS interests in civil maritime security and
transnational crime including people smuggling, illegal
foreign fishing, drug and precursor importation, tobacco
smuggling and counter-terrorism. In practicality, we work
closely with RMCD to ensure our agencies learn from each
other, leverage common points of interest and ultimately
strengthen our regional borders. We also work closely
with the Malaysian Maritime Enforcement Agency
and the Ministry of Home Affairs. A key part of the attaché
role is to develop strong working relationships. This is the
part of the job I enjoy the most as I have met so many
great people from all parts of Malaysia as well as other
International Law Enforcement agencies.
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How is the present relationship between ACBPS and
RMCD and how could it be further strengthened?

Our relationship is very strong and positive and
continues to go from strength to strength. We signed an
MOU on Cooperation on Customs matters earlier this year
which was an excellent milestone in the relationship.
The next stage is to develop and agree a joint program
of work which will formally recognise the activities we
work together on. I would like to see ACBPS and
RMCD push ourselves for further operational results. The
willingness is there on both sides and we have a lot in
common that could yield results for both agencies. I am
starting to see this happen already and look forward to
this continuing to develop and maybe we can report on
our successes next year.
Do you have anything to say to your colleagues in
the RMCD?

Thank you for your very warm welcome to
Malaysia. RMCD has always been positive about
working with ACBPS not only at the agency level but on
a personal level. I enjoy every moment I get to spend
with the professional and friendly officers. I look forward
to supporting RMCD as the WCO Asia/Pacific Vice-Chair
especially when the meetings start with sharing some
beautifully homemade Malaysian treats.
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The 123rd/124th Sessions Of The WCO Council
The launch of the WCO’s Mercator Programme showed
the WCO commitment to support implementation
of the WTO TFA. The aim of the WCO Mercator
Programme is to assist Members to implement the
TFA expeditiously and in a harmonized manner by
using core WCO instruments and tools.
During the Sessions, various agreements has been
signed between member countries including signing
of Memoranda of Understanding, Mutual Recognition
Agreement on AEO and signing of accession to the
WCO instruments.

The 123rd/124th Sessions of the WCO Council were held
from 26th to 28th June 2014 in Brussels, Belgium. The
Sessions was chaired by Ms. Josephine Feehily, Chairman
of the Irish Revenue Commissioners.
The Session discussed among others on WTO Agreement
on Trade Facilitation, Compliance and Enforcement Package
- Action Plan, Customs-Business Partnership Guidance,
Future of Private Sector Consultative Group (PSCG),
Strategic Plan for the years 2013/2014 to 2015/2016 and
Combating illegal wildlife trade. In addition, Members
were briefed on the importance of research; technical
assistance and capacity building; knowledge promotion;
and the sharing of intelligence and information.

Elections Held At The 123rd/124th Sessions Of The WCO Council
• Mr. Z. Chorfi (Morocco) was elected as Chairperson
of the Council for the next wo years.
• Malaysia together with Bahrain, Cameroon,
European Union, Malawi and Mexico were elected
as Vice-Chairs for 2014/15.
• From the Asia/Pacific Region, the following
members were also elected in the committees
below.
		
Policy Commission: India, Japan, Republic of
		
Korea, Singapore and Thailand
		
Finance Committee: China, Japan, Republic
		
of Korea and New Zealand
		
Vice-Chairperson: H. Tanaka (Japan)
		
Audit
Committee:
Australia
and
Iran
		
Chair Country: Australia

⇒
⇒

⇒*
*
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Japan And Malaysia Signed AEO MRA

On 27th June 2014, at the occasion of the WCO Council
Sessions, Mr. Yutaka Miyauchi, Director General, Customs
and Tariff Bureau, Ministry of Finance, Japan, and Dato’ Sri
Khazali bin Haji Ahmad, Director General, Royal Malaysian
Customs Department, Ministry of Finance, signed the
Mutual Recognition Agreement (MRA) on their Authorized
Economic Operator (AEO) Programs.
AEO programs of Japan and Malaysia were launched in
2006 and 2010 respectively. Towards the conclusion of
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MRA, both administrations have jointly conducted a series
of study and verification since 2011.
This MRA is the seventh for Japan and the first for
Malaysia.
With this agreement, safe and smooth trade will be
promoted between the two countries. It is also expected
to contribute to the trade facilitation and economic
development of both countries and the ASEAN region.
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140th Anniversary Celebration Of Thai Customs
-Transparent, Attentively-Servicing And World-Class CustomsThe key activities were organized on 3
July, witnessed by public, Royal Thai Police
and medias, Thai Customs held the hand-over
ceremony of seized cars, which were stolen
and smuggled from Malaysia to Thailand,
to the Malaysian Embassy in Thailand. This
ceremony marked an important message
to reinforce the successful cross-border
cooperation in combating illegal trade with
Royal Malaysian Customs. Subsequently, Dr.
Somchai Sujjaponse, Director-General of
Thai Customs, presided over the opening
ceremony of car auction aimed to generate
income to the State approximately 600 million
bahts.

Three hundred and fifty five (355) smuggled cars, which were seized
throughout the year 2013-2014, were parked in the middle of the Thai
Customs Headquarters in Bangkok, waiting to be auctioned on 3rd July
2014, the third day of its 140th anniversary celebration. These seized
cars were a result of the enforcement efforts to combat illegal trade as
part of Thai Customs’ mission which is “to enhance efficiency in Customs
control and social protection”.
Over the past decades, since its establishment in 1874 A.D. by King Rama
V, Thai Customs has consistently developed its scope of responsibilities
to not only focus on revenue collection but also to international
trade facilitation and social protection. In the year 2014, Thai Customs
has set a new milestone in its history of development to demonstrate its
Customs modernization as a theme of “transparent, attentively-servicing
and world-class Customs”. With this milestone, the remarkable 140th
anniversary celebration of Thai Customs on 1st to 4th July 2014 was
filled with various activities, such as historical exhibitions, trade fair,
donation, certificate awarding ceremony, sport competition etc.

With all these series of celebrating events,
Thai Customs is able to realize the World
Customs Organization’s vision in the year
2014 of “Communication: sharing information
for better cooperation” by building a strong
and fair relationship with the public as well
as foreign Customs friends throughout its
four days of celebration. While the message
of social protection and trade facilitation
was intentionally delivered to public and
business sectors, this time of anniversary also
strengthen the organizational unity among
staff and Customs officers to walk together
on the road of development in years ahead.
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Japan’s Recent Signatures

Dr. Kunio Mikuriya, the Secretary General of the WCO,
and Mr. Yutaka Miyauchi, Director General, Customs and
Tariff Bureau, Ministry of Finance, Japan, signed the
Memorandum of Cooperation regarding the Establishment
of a WCO Regional Customs Laboratory (RCL) in Kashiwa,

Japan on 28th June 2014 during the WCO Council Sessions.
The RCL in Japan, which is the first regional entity in
all 6 WCO regions, aims at providing capacity building
programs and information-sharing activities in respect of
chemical analysis and other related scientific matters. It
is expected the RCL will serve Asia/
Pacific members to enhance the
ability of chemical analysis, and to
achieve its missions eventually.
The
Revised
Cooperative
Framework between the Customs
Administration of Japan and the
New Zealand Customs Service
was signed between Mr. Yutaka
Miyauchi and Ms. Carolyn Tremain,
Chief Executive and Comptroller
of Customs Service, New Zealand,
in Brussels on 26th June 2014.
The newly revised Cooperative
Framework details the rules for using
and handling information exchanged
between the two administrations,
and is expected to strengthen
customs cooperation, particularly in
the field of enforcement, between
the two.
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The Australian Customs Border Protection Service Joint (Thailand-Malaysia) Border
Security Workshop
On 10 - 11 June 2014, the Australian
Customs Border Protection Service
(ACBPS) Posts from Bangkok and
Kuala Lumpur hosted a Joint Border
Security Workshop for Thai and
Malaysian border agencies.
The two-day, joint workshop was aimed
at strengthening regional cooperation
to combat transnational crime along
the Thai-Malaysian border. In recent
years, the Thai-Malaysian border
region has been a key transit route
for movement of people through the
people smuggling pipeline. Working
with counterparts in the region, the
ACBPS seeks to address this and other
transnational crime threats ahead of
the Australian border.
Thirty six participants from law
enforcement and border security
agencies located at the Thai-Malaysian
border attended the Workshop, which
provided information on transnational

threats and national responses in
Thailand, Malaysia and Australia.
To promote multi-agency cooperation,
four Thai agencies and five Malaysian
agencies
were
represented.
Presentations were given by Thailand’s
Office of National Security Council,
Malaysia’s Ministry of Home Affairs,
Australia’s
Operation
Sovereign
Borders Joint Agency Task Force, and

the ACBPS.
After the Workshop, participants
provided feedback which showed that
the Workshop significantly increased
their knowledge of the functions of
counterpart agencies. Building this
understanding is a critical enabler
to agencies working to tackle
transnational crime issues across
borders.

Field Training Program For The Customs Officials On Marine Biodiversity
Considering the importance of protecting environment, a
field workshop on marine biodiversity was conducted by
Sri Lanka Customs from 26th to 29th June 2014 with the
aim of familiarizing and broadening the knowledge of the
Biodiversity Task Force of Sri Lanka Customs, which
consists of officials attached to various branches who have
the interest and related knowledge on biodiversity, cultural
and national heritage protection areas. During the program,
41 officials were imparted with knowledge on enforcement
related laws and identification of restricted and prohibited
marine species for export since such knowledge is vital
for protection of marine biodiversity.

Customs officers are about to start snorkeling session

The participants were engaged in several snorkeling
sessions to observe and identify marine species whilst
being in their natural habitats itself at the Pigeon Island
where a rich diversity of coral species and coral associated
species are abundantly found in the eastern coast of Sri
Lanka close to Tricomalee natural harbor. The program
arrangement and the knowledge gained from the workshop
could enhance the capacity of the officers to act against
smuggling of marine organisms.
A customs officer is assisting another customs officer who is not
capable of swimming to snorkel
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Hong Kong Customs Detects The First Infringing Case Involving
Circumvention Of Paid TV Channels
complaint against
a TV box. Nine
people
were
arrested with 41
sets of TV boxes
seized.

Hong Kong Customs held a press conference on
the detection of illicit TV set-top box.

In the past few years, the TV and
movie industries have faced a serious
online piracy problem. Illicit TV boxes
that can access pirated websites to
view infringing contents are openly
available in the market. The industries
are suffering huge losses on their
businesses.
On 17th June 2014, Hong Kong
Customs got hold of an opportunity
to effect the first case of this kind
when a cable TV operator lodged a

In
this
case,
the
copyright
owner
has
applied an effective
Illicit TV set-top box streaming flow
technological
measure to protect its own copyright Hong Kong Customs effected the
work. Those who wish to watch arrest and seizure based on the
the paid TV channels legitimately circumvention provisions of the
must install the TV station’s signal line Copyright Ordinance, Chapter 528
and watch the TV channels by using Laws of Hong Kong. The operation
the official decoder provided by the has suppressed the sale of illicit TV
copyright owner. The arrested persons boxes in the market and struck a
were suspected to have, for the serious blow to the criminal syndicate
purpose of a circumvention business, who attempts to profit from this type
conspired to upload the TV channels of illegal activity.
to overseas servers for watching by
customers who have bought the illicit
TV boxes.

MRA - The Key To Success In Developing AEO
Facilitate Global Trade, Hong Kong
Customs (HKC) formally launched the
Hong Kong AEO Programme in April
2012.
In parallel to the AEO accreditation
work, HKC has been working actively
on the MRA front. So far, HKC has
ratified four MRAs with the Customs
Administrations of the Mainland
China, India, Korea and Singapore
Mr David Fong (second left), Assistant Commissioner
Mr David Fong (second left), Assistant Commissioner (Excise and
(Excise and Strategic Support) of Hong Kong Customs and
Strategic Support) of Hong Kong Customs and Dato’ Hj. Zainul Abidin
respectively. Under the MRAs, over
Mr Yuttana Yimgarund (second right), Deputy Director
Bin Taib (second right), Deputy Director General of Malaysian Customs
4,000 AEOs of these four partner
General of Thai Customs signed the AEO MRA Action Plan
at the AEO MRA Action Plan Signing Ceremony in Kuala Lumpur.
in Bangkok.
economies can enjoy Customs
Progressive development of mutual facilitations provided by HKC, such as reduced examination and prioritized clearance,
recognition of Authorized Economic when their goods are imported into Hong Kong. Reciprocally, Hong Kong AEOs can also
Operator (AEO) programmes has been benefit from the expedited clearance provided by these economies.
observed in the international Customs
community.
While
some Customs With a view to enhancing regional supply chain security and further extending the MRA
administrations are vigorously devising benefits to both local and overseas traders, HKC further signed the AEO MRA Action Plans
their national AEO programmes, others with the Thai Customs and Malaysian Customs in September 2014. Noting that MRA is
with well-developed AEO programme the key to success in the global development of AEO programme, HKC aspires to continue
have been actively developing mutual taking active steps to develop more MRAs with regional members as well as Customs
recognition arrangements (MRAs) with counterparts of the globe.
Customs counterparts to further secure
and facilitate the global trade.
The HKAEO logo is presented with a revolving earth signifying cooperation
In pursuit of the World Customs
Organization’s initiative under the SAFE
Framework of Standards to Secure and
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among stakeholders to strengthen the security of international trade.
The interlocking arrows denote the partnership between HKC and other
economies
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Sri Lanka Customs Launches
“Programme Global Shield”

Opening Of The Sri Lanka Customs
Headquarters Building

Sri Lanka Customs has initiated training of its officers on
Programme Global Shield (PGS), which is an initiative of
the World Customs Organization, supported by the UNODC
and INTERPOL. The objective of PGS is preventing illicit
diversion and trafficking of precursor chemicals by the
terrorists and other international criminal organizations to
manufacture “improvised explosive devices” (IED), which
are used against innocent civilian and property.

Director General of Customs Mr. Jagath P. Wijeweera welcomes
His Excellency the President Mahinda Rajapaksa

A new Customs Headquarters with ‘State-of-the-Art’
facilities was declared opened by His Excellency the
President of Democratic Socialist Republic of Sri Lanka,
Mahinda Rajapaksa on 14th July 2014. The new building
comprised with eleven floors is occupied by majority of
Customs offices thus can provide more efficient and
productive services to all its stake holders.
Sri Lanka is a country which had suffered heavily
at the hands of terrorism for 30 years. In 2009, the Sri
Lankan Military completely defeated the LTTE (Liberation
Tigers of Tamil Eelam), a terrorist organization which
carried out terrorist attacks island wide, using IEDs,
causing extensive damages to the lives of innocent people
and their property.

The new Customs
Headquarters with
‘State-of–the-art’
facilities is the first
such building built
for a government
department in Sri
Lanka.

As a country which has fully understood its responsibility
of supporting the international community to eradicate
terrorism, the WCO accredited trainers in Sri Lanka Customs
will be conducting further training to both Customs and
other stakeholder agencies, aimed at protecting the
national and international security, and the international
supply chain.
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President Appoints A New Commissioner General Of Maldives Customs Service
His Excellency President Abdulla Yameen Abdul a Technical Superintendent, Consultant and as
Gayoom appointed a new Commissioner General a Lecturer.
Hon. Ahmed Zuhoor on 9th September 2014, in
a ceremony held at the President’s Office.
He has a Masters in Accounting and Financial
Management, and a Masters in Business
Mr. Ahmed Zuhoor was preceded by Mr. Ahmed Administration from La Trobe University,
Mohamed, who served as the Head of Customs Australia. Mr. Zuhoor was also awarded
from 19th November 2013 to 8th September Masters of Science Degree from World
2014.
Maritime University, Sweden. In addition, he
also has an Engineer Class One Certificate
Hitherto, Mr. Zuhoor has worked as the of Competency from the Royal Melbourne
General Manager, Procurement, Logistics and Institute of Technology (RMIT), Australia.
Transport at the State Trading Organization
PLC. In addition to this, he has also worked as

Maldives Customs Service Celebrates 124th Anniversary
Arriving at the 124th year milestone provides in itself a solid reason
for celebrating in any sphere of life. So, we at Maldives
Customs Service are marking this year 124th Anniversary with
justifiable pride and sense of accomplishment.
While we are the oldest institution of the country, we are still in
the weaning stage in the context of capacity development. But at
124, we are at the ideal juncture for reflection and forecasting, for
pondering the vision that has propelled us thus far, and for projecting
our future in an environment that is vastly different from 1890.
Every year, the anniversaries are celebrated with a customary
Annual Function in which major achievements and achievers
of the past year are acknowledged and duly recognized. This year
the Anniversary Function was held on the 3rd of September 2014
in which the Minister of Housing and Infrastructure Dr. Mohamed
Muizzu honored the function as the Chief Guest. Also present were
Minister of Home Affairs Hon. Umar Naseer, foreign dignitaries,
trading partners, Customs Executives and Officers.
Launching of Strategic Plan (2014-2018)
The major highlight of the event held at the “Rannabandeyri Maalam”
of Dharubaaruge, was the launching of the five-year Strategic Plan,
which was formulated with strategies and specific milestones to
cover the period 2014-2018.
At this function the Strategic Plan was formally launched by the
Minister of Home Affairs Hon. Umar Naseer. The MCS Strategic Plan
is a practical action-oriented guide, based on the examination of
internal and external factors, which directs goal-setting and resource
allocation to achieve meaningful results within a five-year period.
Part of its mission is to effectively curb illicit trade and all forms of
customs fraud; to assess and collect lawful revenues efficiently;
to facilitate trade in a secured manner; to implement relevant
technology for an efficient and effective customs management
aligned with international customs best practices and to promote
professionalism and integrity in the service.
The four main focus areas of the plan and major milestones to be
achieved in each area are as follows:
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Minister of Home Affairs Hon. Umar
Naseer launching the Strategic Plan
2014-2018

Focus Area 1: Human Resource Development
The main challenges in this area lies in managing and motivating
a demographically diverse workforce, inducing the organization
to adapt and adopt new changes, developing required skill sets
and trainings, recognizing and rewarding talent, maintaining
discipline, establishing mechanisms to monitor performance and
managing knowledge and skills transfer.
In order to tackle these challenges, MCS hopes to develop training
policies and establish training facilities at regional offices. Also
in the pipeline are the development of a comprehensive HRD plan,
implementation of WCO integrity guidelines and the introduction of
a welfare policy for the staff of the institution.
Focus Area 2: Facilitation
In the area of facilitation, work is underway at full speed to
accede to Revised Kyoto Convention and we expect to achieve
this target by June 2015. We are also currently working towards
implementing the WTO Trade Facilitation Agreement, introduce
a National Single Window, a compliant trader program and a
mechanism for self-assessment of declaration within this five
year period. We also hope to migrate to ASYCUDA World from
ASYCUDA++ by June 2016.
Focus Area 3: Risk Management and Enforcement
MCS faces enormous challenges in protecting the country’s
borders against the flow of narcotics and contraband. In order to
meet the challenges and to strengthen the existing mechanisms,
key areas targeted in the Risk Management and Enforcement
are development of a customs Central Intelligence System,
introduction of a risk-based Cargo and Vessels Clearance
System, introduction of an Electronic Manifest System and the
implementation of a Cargo Tracking System and introduction of an
Air Cargo Control Program
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Maldives Customs Service Celebrates 124th Anniversary
Focus Area 4: Partnership with stakeholders
Challenges to the enforcement and trade facilitation exist in many
facets. Our success depends heavily on our ability to manage and
engage stakeholders at all levels: the policy makers, traders,
other enforcement agencies, with general public and international
partners.
As such, MCS hopes to adopt the SAFE Framework of Standards,
develop a stakeholder communication plan and conduct compliance
programs to traders and public within the next five year period in
order to sustain the relationships that exist with the stakeholders
and build new relationships with international counterparts, national
law enforcement agencies and the trading community.

•
•
•
•
•
•
•

Platform to hold regular meetings between sections
Linking Hierarchies with Communication
Communication Platform for Border Agencies
Service Requisition and Inventory System
Customs E-Finance Portal
Procurement and Fixed Assets Management System
Online Trade Data for Traders

Recognition of special service and cooperation
One of the highlights of the function was the awarding of certificates
of appreciation to various organizations that provided exceptional
service and assistance during the past year, which made Customs
operations run smoothly and effectively.
These certificates of appreciation were awarded to Bank of Maldives,
Maldives Airports Company Limited, Maldives Ports Limited and State
Trading Organization by the Minister of Home Affairs Honorable
Umar Naseer to Bank of Maldives, State Trading Organization,
Maldives Ports Limited and Maldives Airports Company Limited.
Awarding of Merit Certificates
At the function, Dr. Muizzu presented the World Customs
Organization’s Merit Certificates to the 22 Customs officers for their
winning proposals submitted, reflecting this year’s WCO Theme of
“Communication: Sharing Information for Better Cooperation”. In
contrast the past years, this year the management decided to open
up a platform for officers to submit proposals on ways to improve the
communication within the organization as well as with stakeholders.
A total of 18 proposals were submitted out of which 12 highest
scoring proposals were selected as winners. It is satisfying to note
that all 18 proposals were accepted and are currently at different
stages of implementation.
The winning proposals were drawn under the following
themes:
• Staff-related Customer Complaints System
• Virtual Declaration Processing System
• Knowledge Database
• Software Projects Management System
• Increasing Tariff Compliance through Informed Compliance

Assistant General Manager Mr. Ibrahim Azfal receiving the Certificate
of Appreciation on behalf of the Maldives Ports Limited

Merit certificates were also awarded to Maldives National Defense
Force (MNDF) and Maldives Police Service (MPS) for their exceptional
service and cooperation maintained with Customs in the coordinated
operations conducted among the enforcement agencies.

Colonel Mr. Mohamed Ibrahim receiving the WCO Merit Certificate on
behalf of the Maldives National Defense Force (MNDF)

WCO Merit Certificate Achievers with (right to left, seated) then Commissioner General Hon. Ahmed Mohamed, Chief Guest of the Ceremony
Minister of Housing & infrastructure Dr. Mohamed Muizzu, Minister of Home Affairs Hon. Umar Naseer, Deputy Commissioner of Customs
Mr. Ismail Abdulla and MNDF Colonel Mr. Mohamed Ibrahim
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Protecting Intellectual Property Rights: Telling Real From Fake
In two separate cases, Singapore Customs detained two
containers of counterfeit fashion items and 11 containers of
empty counterfeit vodka bottles.
Singapore Customs is the authority that oversees border
enforcement of Intellectual Property Rights (IPR) in Singapore.
This means the agency has the power to detain suspected
imports, exports and re-exports of IPR-infringing goods, as
stated in the Trade Marks Act and the Copyright Act.
The suspected IPR-infringing goods can be detained by Customs
officers, or when the brand owners lodge a written notice to the
Director-General of Customs.
As part of the whole-of-government approach to combat trade
mark and copyright piracy, Singapore Customs also works closely
with the Intellectual Property Rights Branch of the Singapore
Police Force, which is the lead enforcement agency responsible
for Singapore’s domestic enforcement of IP rights.
Singapore Customs’ enforcement efforts and cooperation with
other parties has paid off.

The items were detained immediately.
Singapore Customs also assisted the other five brand owners,
whose trade marks were suspected to be infringed, to detain the
goods – thereby allowing them to institute civil cases against the
local consignee. In all, six brand owners applied successfully to
the court for Singapore Customs to further detain the goods in
April 2013, in order for their cases to be heard in court.
In December 2013, the case between Furla and the local
consignee was concluded. All articles infringing Furla’s trade
mark were forfeited to them. For the other five brand owners, the
court cases are ongoing.
“The specific information provided by the brand owner enabled
Singapore Customs to act swiftly to detain the counterfeited
goods at the border,” said Mr Tok Choon Min, Acting Head of
Operations Management, Singapore Customs. “This bears
testimony to the close working relationship we have with the
brand owners in the fight against piracy.”

In April 2013, the department detained over 30,900 counterfeit
luxury bags, shoes, wallets and other fashion items upon
notification from one of the brand owners.
Customs officers also detained over 78,000 counterfeit vodka
bottles and subsequently released them to the brand owner for
destruction in December 2013.

FAKE FASHION ITEMS NETTED
A total of 77,850 counterfeit vodka bottles, 18 boxes of bottle caps and 10
boxes of labels were recovered from 11 containers.

BOGUS VODKA BOTTLES RETURNED TO BRAND OWNER
In December 2013, Singapore Customs handed over 77,850
empty counterfeit vodka bottles and other items to a brand
owner for destruction, following a court order.
30,944 pieces of counterfeit fashion items, infringing the trade marks of Louis
Vuitton, Furla, Hello Kitty, Hermes, Gucci and Burberry, were detained by
Singapore Customs.

In all, 30,944 articles of counterfeit luxury bags, shoes, belts,
wallets, school bags and other fashionable items were
detained by Singapore Customs in April 2013. The goods had
infringed trade marks such as Louis Vuitton, Furla, Hello Kitty,
Hermes, Gucci and Burberry.
Declared as “household goods”, the counterfeit items were
shipped from a country in Asia to Singapore in two 40-foot
containers.
In late March and early April, Singapore Customs received two
lodgements of notice from a brand owner on these containers.
The brand owner believed the containers contained items
which infringed their trade marks.
Acting promptly on the information, Customs officers
inspected two 40-footer containers which were consigned to a
local company on 2nd and 4th April. Instead of “household
goods”, over 30,900 counterfeit fashion items were discovered.
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Declared as “general cargoes”, the counterfeits were shipped
from a neighbouring country to Singapore in eleven 20-foot
containers and were intended to be shipped to another country.
When Singapore Customs officers inspected the containers in
Keppel Distripark on 6 June 2013, they found 2,595 cartons of
counterfeit bottles, 18 boxes of bottle caps and 10 boxes of
labels instead – all bearing the name of Smirnoff, a vodka brand.
The items, suspected to be used for illegal bottling activities and
sale outside Singapore, were immediately detained.
Subsequently, the brand owner applied successfully to the
court for the detained items to be forfeited to it for destruction.
Singapore Customs handed over the trade mark infringing items
to the brand owner’s legal representative representative on
26 December 2013.
“We do not condone the infringement of trademarks or copyright,
especially when the goods involved may potentially pose health
or safety risks. We will continue to work closely with brand
owners to take appropriate action against such offenders,” said
Mr Tok.

ASIA/PACIFIC
CUSTOMS NEWS ISSUE 47
Issue 1/ 2014

NEWS FROM THE REGION
A Journey Of Cambodia To RKC
In the Strategy and Work
Programs on Reform and
Modernization of Cambodia
Customs(2009-2013),
under Strategic Objective 3,
Cambodia Customs has set an
important plan to modernize
customs system, procedures
and technique in order to
maximize trade facilitation
by becoming a contracting
party to the Revised Kyoto
Convention (RKC).
After more than two years of hard works and well-planned
preparations, Cambodia finally became 94th member of the RKC
when Dr. Pen Siman, Delegate of the Royal Government
in Charge of the General Department of Customs and Excise
deposited the Instrument of Accession with the Secretary General
of the WCO during the 123rd/124th Sessions of the Customs
Co-operation Council on 28th June 2014.
Cambodia acceded to the convention through article 3, which
means the acceptance of the body and the general annex.
Furthermore, Cambodia decided to accept, without reservations,
Chapter 2 of Specific Annex A, Chapter 1 of Specific Annex B and
Chapter 1 of Specific Annex C under Appendix III. In accordance
with the provision of the RKC, the said Convention will come into
force for Cambodia 3 months after the deposit of the Instrument
of Accession.
Becoming contracting party of RKC requires a number
of important tasks to fulfill such as the assessment of national
legislation, identification of the legislation and regulations
needing to be amended and developed, and establishment
of management and expert team for the preparation. The main
process are summarized in the table below:
DATE

PROCESS

January
2012

Step 1 : Establish a project team

February
2012

Step 2 : Conduct gap analysis (with support of the WCO and
		 ROCB A/P)

2012

Step 3 : adopt new regulations on Advanced Ruling,
		 Authorized Economic Operator.
		 • Translation into national language

2013

Step 4 : *
			
		 *
		 *
			

JanuaryJune 2014

Step 5 : Preparation of the accession documents and 		
		 approval process:
		 • Discussion at the Council of Ministers by Legal
			 Committee
		 • Council of Ministers’ approval, 18 April 2014
		 • Parliament adoption, 20 May 2014
		 • Senate approval, 29 May 2014
		 • His Majesty the King promulgation, 14 June 2014
		 • Instrument of Accession signed, 24 June 2014

28 June
2014

Ministry of Economy and Finance requested PM
for approval in principle, 24 December 2013
Prime Minister approval, 29 December 2013
Review and decision on specific annexes and/or
chapters to be accepted

As shown in the table, administrative endorsement and legal
approval process is recognized the most challenging step as it
needs to go through several rigorous discussions and reviews
by relevant Committees of the Council of Ministers, National
Assembly and the Senate respectively before passing to their
plenary sessions for formal approval. According to the timetable
above, Cambodia spent more than 1 year to go through the
administrative endorsement and legal approvals.
Cambodia’s accession to and the implementation of RKC will
benefit all players from business, customs and country as a whole
in term of improving trade competitiveness, increase revenue
collection, reducing the transaction cost, improving business
climate, attracting foreign direct investment, promoting trade and
sustainable economic development.
The accession to RKC is an important historical event for the
country, especially for the business community because this
convention is the only compact documents of customs procedures,
international standards and best practices of over 500 standards.
The provisions of this convention will be a foundation for reform
and modernization of Cambodia customs. The accession to the
Convention also sends a positive message to the world business
community about the government commitment to improve
trade
facilitation and customs reform and modernization.
Moreover, it reflects that government service for the international
trade, business transaction, investment climate in Cambodia
is being carried out on the rule-based environment and using
international standards.
In accordance with the World Bank’s Report, Cambodia Logistics
Performance Index (LPI) ranking has risen spectacularly by 46
places, to 83 in 2014 out of 160 countries, from 129th in 2010.
This improvement can be linked to the time to clear customs
formalities which felt from 5.9 days in 2010 to only 1.4 day in
2014. The GDP growth was maintained at average of 7% in the
same period. The volume of international trade has increased
from USD10 billions in 2010 to about USD20 billions in 2013,
which resulted in more revenue collection by customs. The World
Bank also reported that the poverty rate in Cambodia fell from
45% in 2007 to 20% in 2011.
It is expected that further improvement of investment climate
and trade facilitation which contribute to sustainable economic
development will be repeated after Cambodia’s accession to the
RKC.

Step 6 : Deposit the Instrument of Accession with the 		
		 Secretary General of the WCO
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Deputy Director General Of Royal Malaysian Customs Department Elected As The
Vice-Chairperson For The WCO Capacity Building Committee 2015
The 5th Session of the WCO Capacity Building Committee
(CBC) was held in Brussels from 31st March to 2nd April
2014 with the theme “Strong People-Strong Organizations”.
Around 240 delegates from WCO Member Administrations
and stakeholder organizations attended the session.
The 5th CBC was opened by the Secretary General of
the WCO Mr. Kunio Mikuriya. In his opening remarks, he
noted that it was critical for Customs Administrations to
consider their strategies following the recent adoption
of WTO Agreement on Trade Facilitation. The WCO will
assist members in the implementation of provisions of the
Agreement.
Dato’ Abdul Rahman bin Othman with Mr. Ernani
Checcucci, the Chairman of the 5th Capacity Building
Committee Session and Mr. Erich Kieck, Director of
WCO Capacity Building Directorate.

The session was chaired by Mr. Ernani Checcucci from
Brazil Customs. He was re-elected as the Chairperson
and Dato’ Abdul Rahman bin Othman was elected as the
Vice-Chairperson for the next CBC session which will take
place in Brussels at the end of February 2015.

Malaysian Technical Cooperation Programme (MTCP)
-International Course For Senior Officers Of Customs On Commercial Fraud -

On 21st August, 2014, twenty six participants of the MTCP: International Course For Senior Officers of Customs on
Commercial Fraud visited the Royal Malaysian Customs Department (RMCD) in Putrajaya. The course was conducted
in The Royal Malaysian Customs Academy (AKMAL) from 11th to June 22nd August 2014 and funded by the Malaysian
Technical Cooperation Programme (MTCP). The course participants comprised Customs Officers from various countries
namely Bangladesh, Bhutan, Fiji, Gambia, Indonesia, Lao PDR, Kyrgyz Republic, Malawi, Malaysia, Maldives, Mauritius,
Mongolia, Sri Lanka, Tajikistan, Timor Leste, Tunisia, Vietnam, Yemen and Zimbabwe.
During the short visit to the RMCD the participants were given briefings on “Overview of RMCD” and “Malaysia’s Role
and Responsibilities as the WCO Asia/Pacific Vice-Chair”.
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Malaysia TRS Exit Conference 2014

Dato’ Hj. Zainul Abidin bin Taib delivering his opening address.

The Malaysia Time Release Study (TRS) Exit Conference
was held at Pullman Putrajaya Lakeside Hotel, Malaysia on
29th April 2014.
The conference was funded by the Asia Development Bank
(ADB), Japan Fund for Poverty Reduction (JFPR) and Japan
International Cooperation Agency (JICA) and participated
by about 130 delegates from the trade community, other
government agencies (OGAs), industries, universities and
public research organizations.
In his opening address, Dato’ Hj. Zainul Abidin bin Taib,
Deputy Director General of Customs (Customs and GST),
on behalf of the Director General highly commended
that the Royal Malaysian Customs Department (RMCD)
has taken much effort and initiatives to fulfil the World
Customs Organization’s (WCO) requirements, as well
as the World Trade Organization (WTO) pertaining to the
implementation of trade facilitation tools and initiatives.

East Asia. Mr. Noburu Kurita, JICA expert to Malaysia also
shared Japan TRS experience.
Two RMCD senior Customs officers, Dr. Mohd Afandi Md
Amin and Dr. Hosni Hussen Md Saat from RMCD presented
Malaysia’s TRS Report 2012; TRS 2014 Roadmap; and the
proposed methodology & term of reference for the TRS
2014 respectively.
The conference received valuable feedbacks from
participants pertaining to TRS such as methods to improve
the study, border measures, and many related issues on
TRS implementation and Customs procedures.

He added that, Malaysia TRS have been undertaken in
2003, 2007, 2009, 2011 and 2012. However, the studies
have been done through different questionnaire format
and design. The TRS 2012 used a comprehensive and
consolidated questionnaire based on the WCO TRS
Guideline Version 2.0.
The RMCD hoped that this conference would enable
sharing of knowledge and findings of the TRS Malaysia
to stakeholders and trade communities pertaining to the
cargo clearance processes.
During the conference, five speakers presented their paper
on various TRS issues and challenges. The first speaker,
Mr. Takayuki Miyoshi, CCF Operation Manager for South
East Asia talked about the WCO and Asia/Pacific region
trade facilitation. It was followed by Mr. Sunichi Hinata,
Regional Cooperation Specialists from ADB, who discussed
the ADB’s support to trade facilitation and TRS in South

The presenters with Penang State Director of Customs, Dato’ Hj. Zulkifli
Yahaya, Deputy Director of Corporate and Planning Division, Pn. Azimah
Hamid together with ADB, CCF and JICA Expert
Prepared by :

Dr. Mohd Afandi Md Amin
Dr. Hosni Hussen Md Saat
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WCO National Seminar on Intellectual Property Rights (IPR)
From 23rd to 25th September 2014, WCO National
Seminar on Intellectual Property Rights took place at
the Headquarters of Directorate General of Customs
and Excise of the Republic of Indonesia (DGCE).
Thirty-six officials attended the seminar as the
representatives of Customs, General Attorney Office,
Central Jakarta District Court, Directorate General
of IPR, and Legal Bureau of Ministry of Finance.
The seminar was a realization of WCO Corporate
Plan in providing technical assistance on IPR. DGCE
welcomed the plan and wished that the outcome
of the seminar would contribute in establishing the
legal framework of IPR in Indonesia. The experts
attending the seminar were representative from WCO
Secretariat as the mission leader, representative
from ROCB AP, representative from Japan Customs
and Tariff Bureau, and WCO Accredited Expert from
European Union (Italian Customs Agency).

Deputy Director of International Affairs who was also
the member of National Team on IPR. The subject of the
presentation was about IPR enforcement in Indonesia.
The session then continued by presentations from
the experts discussing the IPR legal framework and
international standard of Trade-Related Aspects of
Intellectual Property Rights (TRIPS).

Director of International Affairs from DGCE opened
the seminar with a brief remarks that emphasized
on encouragement to the participants to use the
seminar as an opportunity to expand their knowledge
and learn from the experts. The opening ceremony
was then followed by brief remarks from the experts
and concluded by a group photo session.

On day three, representatives from the industry,
Masyarakat Indonesia Anti-Pemalsuan (MIAP or
Indonesian Anti-Counterfeiting Association) attended
the seminar and joined in a discussion held for
half a day. The seminar was finally closed with the
speech by acting Director of International Affairs
which emphasized the importance of the seminar
as the beginning of an optimized effort in providing
protection to IPR, particularly in Indonesia.

The first session for presentation was delivered by
the representative of Directorate General of IPR and
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Day two of the seminar was opened by presentations
from experts on sharing information, how to do it and
the experience of implementing it. On the occasion,
the experts introduced the importance of sharing
information to facilitate customs enforcement on IPR.
The experts also shared their experiences in their
interaction and cooperation with the stakeholders
such as other government agencies and industry. The
session ended with an introduction to WCO operation
on anti-counterfeiting and anti-piracy.
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Directorate General of Customs and Excise of the Republic of Indonesia
-Institutional Transformation JourneyIn a world where changes are inevitable, the only way
to survive and to excel, one must embrace the changes
and transform. With that principle in mind, Directorate
General of Customs and Excise of the Republic of
Indonesia (DGCE) is having an on going transformation
together with other Directorates under the Ministry of
Finance.
The transformation was started in year 1995 with the
formulation of Customs Law and Excise Law and followed
with a reform in 2002. The reform took initiatives
on Trade Facilitation Improvement, Stakeholder
Coordination, Anti Smuggling, Under Valuation, and
Strategy to Improve Integrity. Meanwhile, four years
later, Ministry of Finance commenced implementing
Bureaucratic Reform. Realizing that harmony was
necessary to achieve its vision and missions, the leaders
of the Ministry of Finance took a phenomenal measure
by implementing the reform. The reform covers an effort
to implement changes towards the governance system,
specifically on institutional (organizational) aspect,
business process, and human resources. The reform
on Customs, particularly, encompassed amendment of
Customs Law and Excise Law, establishment of Prime

Service Office, and establishment of Internal Compliance
and Public Relations unit in every Service Office.
Up until 2012 DGCE had managed to modernize
113 Service Offices as well as revitalize its business
process. Following the reform, in 2013, institutional
transformation was commenced in a form of Co-Creation
with McKinsey International Consultant. During its
Diagnostic Phase, more than 150 stakeholders including
ministries and agencies were involved which resulted in
a comprehensive blue print to transform DGCE as an
institution.
The transformation was not a skin deep change. Started
from its heart, the transformation was ignited by refining
the vision and mission of the organization. The refined
vision is as follows:
“To be the world’s leading customs and excise
administration” while the refined mission is as follows:
• We facilitate trade and industry
• We guard Indonesia’s borders and community
		 from smuggling and illegal trading
• We optimize revenue collection in customs and
		 excise
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Directorate General of Customs and Excise of the Republic of Indonesia
-Institutional Transformation JourneyTo articulate the mission, a core function is then
established:
•

•

•

•

Enhancing the growth of domestic industry by
ensuring appropriate implementation of customs and
excise facilitation
Creating a conducive business and investment climate
by expediting logistics of export and import through
simplification of customs and excise procedures as
well as implementation of robust risk management
Protecting the society, domestic industry, and national
interests by controlling and/ or preventing the
importation and exportation of prohibited and
restricted goods, that have negative and dangerous
impacts, in accordance with the prevailing laws and
regulations
Controlling import, export and other customs and
excise activities effectively and efficiently through the
implementation of a robust risk management system,

•

•

a thorough intelligence and investigation, a strong
enforcement, and an accurate customs and excise
audit
Restricting, controlling and / or regulating the
production, circulation and consumption of certain
goods that have specific nature and characteristics
which can be harmful to health, environment, public
order and security through excise instruments that
consider the principle of fairness in equality in a sense
of justice and balance
Optimizing government revenue from import duty,
export duty, and excise in order to support national
development

As part of the transformation other than platform changes
as mentioned previously, there are 10 Strategic Initiatives
that covers major changes that were carefully crafted
through design phase:

Such initiatives, with strong implementation on the ground, are expected to bring comprehensive impacts that will help
DGCE in achieving its vision and mission. In the mean time, DGCE realizes that in order to make it happens, cooperation
with fellow members of WCO, especially in the Asia Pacific region, would be very essential. Through the cooperation,
DGCE hopes to see WCO members in the region to grow together to be the World Best Regional Customs.

Page 26

ASIA/PACIFIC
CUSTOMS NEWS ISSUE 47
Issue 1/ 2014

OUR MEMBER
Bangladesh Customs - A Relentless Journey For Perfection
Bangladesh is a South Asian country with India and Myanmar as its
neighbours. It achieved its independence in 1971 from Pakistan and
before that, it was part of the British India until 1947. As a result, as
is with other sub-continental countries, it is bearing the legacy of the
British legal and taxation system.
National Board of Revenue (NBR) is the apex body for administration
of Customs, Value Added Tax and income tax laws in Bangladesh. It is
headed by a Chairman appointed by the government. NBR has three
functional wings, namely, Customs, Value Added Tax and Income
Tax. Member (Customs) is the chief of Customs in Bangladesh.
There are six Customs Houses located at different parts of the country
having three of them at and around the capital region. There are
also several land customs stations along the borders with India and
Myanmar. There are two sea ports, three international airports, one
inland container depot and one river container terminal.
Bangladesh Customs is entrusted with the following functions:
• Collection of right amount of revenue
• Trade facilitation
• Protection of society and environment
• Ensuring compliance
• Enforcement of government regulations
• Ensuring global security through safe exports
• Formulation of customs tariff and other related policies, 		
		 laws and rules
Vision of Customs
An innovative, professional and ethical customs service that
contributes significantly to the happiness, safety, economic prosperity
and environmental health of Bangladesh through an ongoing
process of modernization and reform in line with international best
practices.
Mission of Customs
We manage the border in order to protect the community and
environment and to provide efficient and timely collection of revenue,
implement government trade and fiscal policy and to facilitate trade
and travel while ensuring compliance with customs and allied
legislation in accordance with international standards and best
practices.
History of Reforms in Bangladesh Customs
Bangladesh Customs started its operation after the independence of
the country in 1971. The world economy at that time was dominated
by the protectionist policies. So the customs laws, rules and
overall policies guided by the national macroeconomic policy were
rather conservative and pro-establishment. Protection of domestic
industries and revenue, rather than trade facilitation, was the prime
objective. With the advent of the global free market economy and
with its adoption in Bangladesh, it becomes imperative to change
the customs rules and make its way to the changing world. First
major step towards this direction was the formulation of the Excise,
Tax and Customs (ETAC) project undertaken in the 90s. Earlier all
the operations of National Board of Revenue were done manually.
But this project was the first step towards automation. It was
basically a data computerization project involving computers. Main
outcomes of this project were the establishment of Customs
Information System (CIS), VAT Information System (VIS) and
Research and Statistics Cell of the National Board of Revenue.
Next major step of reform in Customs was the introduction
of ASYCUDA (version-2.0) in 1992. Data computerization under ETAC
was on post-facto basis. But ASYCUDA brought automation in real

terms in the customs environment. For the first time, assessment and
clearance procedure was automated in all major Customs Houses.
Next phase of reform came in 1999 with the Customs Administration
Modernization (CAM-1) Project. It was a major component of the
broad-based Bangladesh Export Diversification Program (BDXDP)
supported by the World Bank. CAM-1 was also the first step of the
Revenue Administration Modernization Program (RAMP).
Main objectives of the CAM-1 project was to reform and simplify
customs procedures, introduction of post-entry audit in the
bonded warehouse process, introduction of post-clearance audits,
risk management and further automation of the assessment and
clearance procedure. This project resulted in reducing the tariff
lines, compilation of all customs related orders, development of
data archiving and data distribution system but the most remarkable
achievement was the migration to ASYCUDA++ system from
the ASYCUDA 2.0. ASYCUDA++ was a more modern system with
such features that brought in transparency, reliability and integrity in
the customs operations.
National Board of Revenue’s next initiative was Modernization and
Automation Project (MAP). Major objectives of this project were to
strengthen institutional capacity so as to contribute to better policy
management and improved functioning of the public administration,
to realize the revenue target, promotion and facilitation of trade
and business, voluntary compliance of customs laws and other tax
laws by taxpayers, enhancement of integrity and professionalism
of civil servants working in revenue administration. In 2008, there
came a big change in the customs-business relationship. This change
enabled the traders to access the customs computer system from
their own offices. This initiative is called Direct Trader Input (DTI).
A private company designated by the traders and recognized by
the customs, was entrusted with the task of lodgement of the bills
of entry/export from its own office. Their system was linked to the
Customs computer system. This greatly reduced the cost and time
of the traders as they were no more required to go in person to the
Customs Houses for lodgement of bills of entry/export. As part of the
development, a large scale container scanner was installed at the
Chittagong Port for ensuring supply chain security and for quick and
hassle-free examination of both in board and out board cargos.
New Role, New Task:
With rapid changes and development in technology, communication,
transportation and globalization of trade, the role of customs is
no longer limited to the traditional job of collecting revenue. Now
the customs, as the frontier soldiers, are entrusted with the task
of securing the border, ensuring the safety of the citizens and at
the same time facilitating legal trade. These newer roles have
necessitated increased cooperation and coordination with other
government agencies, traders, stakeholders, foreign governments
and also with different international agencies.
So, Bangladesh Customs has envisioned for itself a modern customs
encompassing the global best practices in every field of its operation.
It has already formulated a strategic action plan that is scheduled
to be implemented within the next few years.
Recent Initiatives:
Revised Kyoto Convention:
Bangladesh has recently (2012) acceded to the Revised Kyoto
Convention (RKC). RKC is the blueprint for a modern and efficient
customs. It promotes trade facilitation and effective controls
through its legal provisions that are simple yet efficient. It is now
obligatory on the part of NBR to implement the following key guiding
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principles:
•
•
•
•
•
•
•

Transparency and predictability of customs actions
Standardization and simplification of documents
Simplified procedures for authorized persons
Maximum use of information technology
Use of risk management and audit based control
Coordinated intervention with other border agencies
Partnership with trade

Modernizing The Customs Act , 1969
The Customs Act, 1969 is now being updated and modernized in
line with the RKC principles and global best practices. International
consultants from Asian Development Bank and
International
Finance Corporation are working closely with NBR to update the
Customs Act, 1969. It is expected that, the updated law will ensure
transparency, predictability, impartiality and non-discrimination of
customs actions, availability of information for traders and public,
scope for advance ruling, simplification of rules and documents,
adoption of such tools as risk management system and post clearance
audit etc.
ASYCUDA World:
ASYCUDA World is the latest addition in the customs automation
process, it was introduced in all the major Customs Houses in 2013.
It is a web-based system which allows all the stakeholders to take
part and share the platform in real time. The shipping agents can
launch the manifest at any time from their own offices or home, The
customs brokers can also launch the bills of entry/export in a similar
fashion. Other stakeholders like the banks, insurance companies,
ports, etc. may also enter the system for their part to play, So this
has made the customs automation system easier, user-friendly, more
pro-active and less costly.
Authorized Economic Operator (AEO) Programme:

Time Release Study (TRS)
Time Release Study (TRS) is an internationally accepted system of
measuring the performance of the customs clearance process. World
Customs Organization also recommends this tool for its member
states. Very recently, NBR has embarked on a programme to measure
the time needed for releasing the import consignments from customs
control. With the help of an expatriate consultant, basic works of
TRS for Chittagong Customs House is already complete. It includes
formulation of questionnaire, distribution among the stakeholders
and getting their feedback. In the next phase, Benapole Customs
House, Dhaka Customs House and ICD Customs House will be
covered by this program. After processing of the raw data found
from the survey, NBR will use the outcome for knocking down the
obstacles and putting in place appropriate measures for a speedy
clearance system.
Single Window:
Single Window is a system that allows traders to lodge into with a
single body to fulfill all import-export regulatory requirements. In
practical terms, a Single Window environment provides one entrance,
either physical or electronic, for the submission and handling of all
data and documents related to the release and clearance of an
international transaction. This entrance is managed by one
agency, which informs the appropriate agencies and/or directs
combined controls. NBR will be the lead agency for implementation
of Single Window in Bangladesh.
Conclusion:
In fine, NBR aspires to make its customs administration one of
the best in the region. By employing the best practices and adopting
the most modern methods and techniques, Bangladesh Customs
will be the role model of customs in this region as well as in the
developing world.

Authorized Economic Operator (AEO) programme is gaining
worldwide recognition as a means to ensure supply chain security
for a seamless movement of goods. It helps the traders reduce their
time and cost for clearance of goods and at the same time gives
customs adequate information for ensuring safety of the country as
well as facilitating global trade. Bangladesh is committed to
trade facilitation and implementing AEO programme is a major step
towards that direction.
NBR is going to introduce the AEO programme very soon. To this
end, some officers have been trained at home and abroad with the
help of WCO and ADB. A team has already been formed by NBR for
implementation of the AEO programme. This team recently visited
Malaysia and had a hands on experience of how Royal Malaysian
Customs had implemented the programme in their country. The pilot
stage of the AEO programme will be implemented by 2014 and it will
be fully operational by 2015.
Formation of National Trade Facilitation Committee:
A National Trade Facilitation Committee (NTFC) has been formed
comprising stakeholders both from the public and private sectors
with Member (Customs) in the chair. It has already held two meetings
to address various issues related to trade facilitation. Moreover, the
Committee also attended a workshop in Nepal in October, 2013.The
workshop was organized by ADB under South Asian Sub-regional
Economic Cooperation (SASEC) program. The outcome of the
workshop will add more value to the next initiatives.
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Staff Changes
Departure of the ex-Head of the ROCB A/P

Departure of Ms. Ben Chamkrom

After five-year long service as the
Head of the ROCB A/P, Mr. Yoshihiro
Kosaka has successfully completed his
tenure at the end of June 2014. His
forward-looking and unsparing attitude
for Customs reform and modernization
efforts and his affection to the region,
assisted by extensive efforts of the
hardworking ROCB A/P staff supported
by the WCO Secretariat, Vice-Chair,
RTCs, Thai Customs and regional
members, led to enhancing mutual
trust and understanding among the
Members and with development partners. He has assumed new
post in the Customs and Tariff Bureau of Japan’s Ministry of
Finance as Director for Technical Cooperation since 1st July
2014. It is the region’s great asset to have him in the circle of the
champions for the region’s capacity building activities.

Ever since Ms. Ben Chamkrom joined the ROCB A/P in January
2012 as a Program Coordinator, she devoted her passion and
work skills for the ROCB A/P’s activities. She worked very
closely with other colleagues both at the ROCB A/P and the Thai
Customs Department and supported her colleagues for efficient
delivery of capacity building programs. With her cheerful smile
and dedication for logistical arrangement thereof, she made a
lots of friends in the region. She will be joining the WCO Career
Development Program sponsored by CCF/Japan starting from
mid-September this year.
Assignment of Ms. Manita Sreeta
A promising Thai Customs officer, Ms. Manita Sreeta, nicknamed
“Pleng”, joined the ROCB A/P as a Program Coordinator at the end
of July this year to succeed the responsibilities of her predecessor,
Ms. Ben Chamkrom. With her good command of English and Thai
(of course, it is her mother tongue!), she is highly expected to
contribute to the ROCB A/P’s activities.

Arrival of the new Head of the ROCB A/P
Succeeding Mr. Kosaka, on
1st July 2014, Mr. Kazunari
Igarashi, from Japan Customs,
received a warm welcome from
the ROCB A/P staff members
for the term of 5 years as
endorsed at the 15th WCO
Asia/Pacific Regional Heads
of Customs Administrations
(RHCA) Conference held in
Port Douglas, Australia, in
May this year. Mr. Igarashi has
an outstanding knowledge
and experience on Customs
matters. With 6-year service at
the Enforcement/Compliance
Sub-Directorate of the WCO Secretariat, he devised a series
of technical guidelines and Recommendations, and organized
a number of trainings and meetings. Before he has come to
Bangkok, he involved in a number of international consultations
and coordination, and initiated international joint operations
in the drug enforcement domain. His unique experiences and
possessions will be the great asset for his leading roles in the
ROCB A/P.
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10th Anniversary Of The Establishment Of The ROCB A/P
The ROCB A/P was officially opened
on 28th
September 2004 and the
ROCB A/P marks its 10th anniversary
this year. In this regard,
Thai
Customs Department, the ROCB
A/P’s gracious host administration,
will generously organize the 10th
Anniversary Ceremony on 7th
November 2014 on the occasion of
this RTC Heads Meeting. A number
of guests, including the Secretary
General of the WCO Secretariat as
well as representatives of our donor

administrations and the development
partners, are cordially invited to
denote a milestone recording of
the ROCB A/P’s contributions to the
capacity building in Asia/Pacific region
and champion the continuous good
collaboration between the ROCB A/P
and the RTCs. Delegates to the RTC
Heads Meeting will be also cordially
invited to the Ceremony.

ROCB A/P Annual Work Plan For 2014/2015
Environment surrounding the Customs operation is very
diverse and evolve consistency. In tandem with the
development in IT, expansion of global trading system as well
as continued changes in business practices for international
transactions of the goods, Customs administrations in Asia/
Pacific region are struggling for its reform and modernization
to provide due dividends accrued to the nations. Importance
of capacity building is duly recognized to go along with the
challenges. In fact, organizational reform and modernization
is not accomplished by the introduction of the state-of-the-art
technology, but in fact, it heavily replies on the highly skilled
and knowledgeable Customs officers. Stage of modernization
varies from one Member administration to another.
Administration’s priority varies as well. Still, available
resources and time for capacity building is limited.
From the perspectives of assuring effective use of limited
resources and making the region’s capacity building be more
focused and practical result-oriented, the ROCB A/P, as the
focal point for the region’s Customs capacity building
activities, is supposed to develop a regional strategy
supported by a Strategic Action Plan in partnership with the
WCO Secretariat and the Vice-Chair, as articulated in the ROCB
A/P’s Terms of Reference adopted by the RHCA Conference
in May 2014. Furthermore, in line with the formalities as set
forth in the said Terms of Reference, the ROCB A/P, under
the initiative of the new Head of the ROCB A/P, developed
its Annual Work Plan for 2014/2015 in close consultation
with the Regional Vice-Chair, and the Annual Work Plan

has been approved by the Capacity Building Directorate of
the WCO Secretariat in mid-August accordingly. Approved
Strategic Action Plan 2014-2016, and Annual Work Plan for
2014/2015 are appended to this article.
In order to ensure the close linkage between the Regional
Strategic Plan (RSP) 2014-2016, as adopted at the 15th
RHCA Conference, most of the specific actions to be pursued
by the ROCB A/P refer to, or are directly cited from the said
RSP. These specific actions are categorized based on 4 pillars
of the ROCB A/P’s activities, namely: (i) To support the
implementation of the WCO Conventions, instruments and
tools; (ii) To further enhance collaboration with development
partners; (iii) To improve needs analysis, planning, delivery
and management of regional capacity building activities;
and (iv) To enhance communication and information sharing
among members.
Above activities cannot be pursued by the ROCB A/P alone
and, in fact, it requires the region’s commitment
and cooperation with great leadership of the Regional ViceChair and the support from the Regional Training Centers as
well as the region’s experts in various domains. In this regard,
the ROCB A/P would like to call for continued commitment
and support of these stakeholders. At the same time, the
ROCB A/P expresses its sincere appreciation to the donor
administrations and development partners for generous
funding for these capacity building activities coordinated by
the ROCB A/P.

Creation Of New ROCB A/P Website
Conventionally, the ROCB A/P’s website has been administered
and maintained by the Regional Vice-Chair’s office. Provided
that the Regional Vice-Chair is rotated every 2 years, with
a view to averaging the pertinent administrative burden
associated with the website management and better using
the website for enhanced communication with the regional
Member and development partners, the ROCB A/P consulted
with the incumbent Regional Vice-Chair on the possibility
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of self-management of the ROCB A/P’s website. Consequently,
the proposal from the ROCB A/P was accepted by the Regional
Vice-Chair. The ROCB A/P staff member have initiated
administrative and technical consultation with relevant parties
aiming at its launching at the earliest possible time. Once
it is ready for launching, the ROCB A/P is going to inform the
regional Members and relevant stakeholders accordingly.

ASIA/PACIFIC
CUSTOMS NEWS ISSUE 47
Issue 1/ 2014

ASIA/PACIFIC REGIONAL OFFICE FOR CAPACITY BUILDING (ROCB A/P)
ROCB A/P Activities Update
During the period from 1 June 2014 to September 2014, the ROCB organized regional and national workshops and participated in the
Meetings and Conferences as follows:
1. Regional/National Workshops
WORKSHOP TITLE
Regional Workshop on
Risk-Based Passenger
Selectivity

DATES & VENUE

SYNOPSIS AND SPONSOR

9-13 June 2014
Cheonan, Korea

This 5-day workshop (sponsored by CCF/Japan) covered main elements of operational risk management, and
focused on risk-based passenger selectivity by examining several elements of risk assessment, profiling and
targeting, including information and intelligence.

Sub-Regional Train-the9-13 June 2014
Trainer Workshops on HS for Suva, Fiji
Pacific Islands

During the workshop (sponsored by CCF/Japan), participants were thoroughly informed about the
fundamental classification infrastructure and principles of the General Rules as well as practicalities of
HS classification to ensure correct and uniform application.

National IPR Seminar

24-27 June 2014
Bangkok, Thailand

As one of the celebration events of the 10th anniversary of the ROCB A/P, this workshop (sponsored by CCF/
Japan) aimed at enhancing participants’ awareness of the threats posed by the counterfeit goods aimed
knowledge and techniques in fighting against such threat.

National workshop on
Revised Kyoto Convention
Implementation for Bhutan

9-12 June 2014
Thimpu, Bhutan

This workshop (sponsored by ADB) was customized for Bhutan to accommodate their emerging needs for
RKC implementation as Bhutan was at the final stage for the accession.

National Workshop on
Time Release Study for
Mongolia

29 July-1 August 2014
Ulaanbaatar, Mongolia

Main objective of this workshop (sponsored by ADB) was to update Mongolia Customs on the WCO TRS
guidelines, share the members’ experience in A/P region so as to facilitate their action planning for the
planned 3rd TRS following the ones conducted in 2009 and 2012 respectively.

2. Meetings/Conferences
MEETING TITLE

DATES & VENUE

SYNOPSIS

23rd ASEAN Directors
General Meeting

2-3 June 2014
Da Lat, Vietnam

Following the exchange of views on international Customs development and the WCO-ASEAN collaboration,
the ROCB A/P made a presentation on the past and planned ASEAN-related capacity building activities.

Global Container Control
Program (CCP) kick-off
Meeting

20-22 August 2014
Bangkok, Thailand

WCO-UNODC Joint CCP kick-off Meeting was convened to raise awareness on the
accomplishments of the program in other implementing ports and its working mechanism, cooperative
framework and way for sustainable training of the joint control units. In the margin of the Meeting, the ROCB
A/P discussed the possibility of future collaboration and application of lessons learned from the CCP with the
WCO representative.

ICAO Air Cargo
Development Forum

2-5 September 2014
Zhengzhou, P.R. China

On behalf of the WCO Secretariat, the ROCB A/P attended the forum and spoke as a panelist on the WCO’s
undertakings on air cargo security, including ICAO-WCO joint works on the use of pre-loading advance cargo
information. (http://www.wcoomd.org/en/media/newsroom/2014/september/wco-icao-collaboration-on-aircargo-security.aspx)

National workshop on
Revised Kyoto Convention
Implementation for Bhutan

9-12 June 2014
Thimpu, Bhutan

This workshop (sponsored by ADB) was customized for Bhutan to accommodate their emerging needs for
RKC implementation as Bhutan was at the final stage for the accession.

National Workshop on Time
Release Study for Mongolia

29 July-1 August 2014
Ulaanbaatar, Mongolia

Main objective of this workshop (sponsored by ADB) was to update Mongolia Customs on the WCO TRS
guidelines, share the members’ experience in A/P region so as to facilitate their action planning for the
planned 3rd TRS following the ones conducted in 2009 and 2012 respectively.

In addition to the above workshops and meetings, Mr. Kazunari Igarashi, new Head of the ROCB A/P paid courtesy visits, by way of
his introduction, to the Thai Customs Department, the WCO Secretariat and a number of the Development Partners’ representative
offices in Bangkok, including ADB, UNESCAP, UNODC and UNEP.
On the courtesy call to Dr. Somchai Sujjapongse, Director General of the Thai Customs Department, Mr. Igarashi accompanied by all
of the ROCB A/P staff expressed his appreciation for continued unsparing support as the host administration of the ROCB A/P since
its inception and asked for continued support and cooperation. Dr. Somchai in return welcomed Mr. Igarashi to Bangkok and wished
successful tenure as the Head of the Office. Dr. Somchai also expressed his administration’s continued full support for the ROCB A/P,
including the pertinent events to commemorate the 10th anniversary of the establishment of the ROCB A/P. On his visit to the WCO
Secretariat, Mr. Igarashi saw Secretary General, Director of Capacity Building Directorate, Director of Compliance and Facilitation
Directorate and a number of officials, including the External Relations Coordinator and Regional Development Manager for A/P region.
He was briefed about the WCO’s priorities
and its regionalization approach as well as
capacity building policy. On the occasions
of courtesy visits to Development Partners’
offices in Bangkok, Mr. Igarashi thanked
their support for Customs capacity building
and asked for continued collaboration,
and exchanged views on possible way
forward to further enhance existing close
collaboration and maximize synergies
accrued in the future.
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