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EDITOR’S NOTE
Editorial Team

Dear Readers

I

Executive Advisory
Group
t is with great pleasure that I bring you the

fourth edition of the International Affairs Bulletin.
This fourth edition highlights news and articles
on the activities of the International Affairs

 Dato’ Sri Khazali Haji
Ahmad

 Dato’ Mohd Isa Endot

Section which had taken place in January to July
2016. The 127th/ 128th Council Sessions held in
Brussels on 14-16 July 2016 marked the end of
Malaysia’s tenure as the WCO Vice-Chair for the

Editorial Director

 Nor Haziah Abd. Wahab

Asia/Pacific region for 2014 -2016. During that
two-year

period,

Malaysia

has

I

personally

performed

her

believe
role

that
and

responsibilities as the Vice-Chair well. These are

Editor-in-Chief

 Sazali Mohamad

proven by the many activities such as regional meetings, working groups, regional operations,
and also governance issues that had taken place or being addressed by the region during
Malaysia’s tenure as the WCO Asia/Pacific Vice-Chair.

Editorial Publishing
Team

Under the able leadership of Dato’ Sri Khazali b. Hj. Ahmad, Malaysia has shown new capability

in leading Customs Administrations in the Asia/Pacific through chairmanship of many important
regional meetings such as the Regional Heads of Customs Administration (RHCA) Conference,
the Regional Contact Points (RCP) Meetings as well as leading working group such as the
Regional Strategic Plan 2016 - 2018 Working Group, Nomination of Vice-Chair Working Group,
Regional Anti-Drug Expert Group and the ToR for the Regional Contact Points Working Group.
For that, I would like to congratulate the WCO Vice-Chair Secretariat for an excellent job
performed.

 Aminuddin Hamzah
 Ku Azizah Ku Daud
 Ahmad Syukri Idris
 Rasha Afzal Shafii
 Mohd Badrulnizam
Mohd Nasir

Malaysia had also concluded an MRA on AEO with Hong Kong, China in March 2016. The MRA
was signed by Dato’ Sri Khazali bin Haji Ahmad and Mr. Roy TANG Yun Kwong, Commissioner
of Hong Kong Customs & Excise during the RHCA Conference. This is the second MRA on AEO
concluded by Malaysia. I wish to congratulate the AEO Unit, Customs Division for the signing of
this MRA.

The three Customs Attachés Office in Brussels, Jakarta and Beijing have received new officers
since December last year. I wish them all the best and I hope they will make the best of the time
that they have as Customs Attaché abroad. In conclusion, I hope all of you will enjoy reading this
issue and as usual, I always welcome any constructive comments. Thank you.
With warm regards.
NOR HAZIAH ABD. WAHAB
Editorial Director
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 Zureen Sofia Zakaria
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IN FOCUS
The WCO Asia/Pacific Vice-Chair Handing Over Ceremony

The World Customs Organization (WCO) Asia/Pacific ViceChair handing over ceremony was held on 14th July, 2016 during
the Asia/Pacific Regional Consultation in conjunction with
127th/128th WCO Council Sessions in Brussels, Belgium.
The flag of the WCO Asia/Pacific Vice-Chair was
handed over to Mr Visvanath Das, Acting CEO of Fiji
Revenue and Customs Authority by the Director
General of Royal Malaysian Customs Department
(RMCD), Dato’ Sri Khazali bin Hj. Ahmad. Aside from
Australia and New Zealand, Fiji will be the first country
from the Oceania and Pacific Islands countries to hold
the Vice-Chair post. Fiji would hold the Vice-Chair
post for a two year period starting from July 2016.
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Mr. Visvanath was then invited to deliver a speech in
which he began by thanking Malaysia for the
tremendous job done as the WCO Asia/Pacific ViceChair for 2014 – 2016. He highlighted that Fiji was
indeed very honoured to be elected as the WCO Asia/
Pacific Vice-Chair for 2016 – 2018. He pledged the
support of all Asia/Pacific members to help Fiji in
performing the big task as the new Vice-Chair for the
Asia/Pacific region.
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IN FOCUS
The WCO Asia/Pacific Vice-Chair Handing Over Ceremony
Responding to the speech,
several Members
namely, Australia, China, Hong Kong, Indonesia,
Iran, Japan, Maldives, New Zealand, Singapore,
Thailand, ROCB A/P and RILO A/P took the floor to
congratulate Malaysia for performing an excellent
job as the WCO Asia/Pacific Vice-Chair 2014-2016
and congratulated Fiji as the new Vice-Chair.
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As the outgoing Vice-Chair, Dato’ Sri Khazali Haji
Ahmad wished Mr. Visvanath Das and his team all
the best and reiterated that Malaysia would be
happy to share her experience and provide any
assistance needed by FRCA.
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IN FOCUS

17th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference

T

he 17th WCO Asia/Pacific
Regional
Heads
of
Customs
Administration (RHCA) Conference
was held in Kuala Lumpur, Malaysia
from 14th to 18th March 2016. Dato’ Sri
Khazali Haji Ahmad, Director General
of
Royal
Malaysian
Customs
Department (RMCD) / WCO Asia/
Pacific
Vice-Chair
chaired
the
conference which was represented by
delegations
from
20
Member
countries. The Secretary General of
the WCO, representatives from
Regional Intelligence Liaison Office
(RILO) Asia/Pacific, Head of the
Regional Office for Capacity Building
(ROCB) Asia Pacific, delegates from
the United States Customs and
Border Protection (USCBP) and the
WCO Secretariat also attended the
conference as observers.
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IN FOCUS

17th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference
During the conference, Members deliberated and endorsed
various Asia/Pacific Customs issues and activities which
included endorsement of Fiji as the next WCO Asia/Pacific ViceChair; progress on Asia/Pacific Regional Strategic Plan,
enforcement activities related to action against counterfeiting,
piracy and drugs as well as proposal on a new WCO Asia/Pacific
Vice-Chair Nomination Mechanism and review of the Terms of
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Reference for the Regional Contact Points. Members also
had an active discussions on Digital Customs, WCO’s
Election and Governance, Trade Facilitation Initiatives and
Regional Priorities. During the four day event, the
conference also witnessed several bilateral meetings
between Members and an MRA AEO was signed between
Malaysia and Hong Kong, China.
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IN FOCUS
MRA on AEO Programs Signed Between Malaysia and Hong Kong Customs

The Director General of Customs Malaysia, Dato’ Sri Khazali Haji Ahmad
representing the Government of Malaysia and The Commissioner of Customs and
Excise Hong Kong, Mr. Roy Tang signed a Mutual Recognition Arrangement
(MRA) on Authorized Economic Operators (AEO) programs between the
Government of Malaysia and Hong Kong Customs on 17th March 2016.
Page 8
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IN FOCUS
MRA on AEO Programs Signed Between Malaysia and Hong Kong Customs

The MRA signing ceremony was
held in conjunction with the 17th
World Customs Organization Asia/
Pacific

Regional

Heads

of

Customs Administration (RHCA)

Conference which took place in
Kuala Lumpur, Malaysia from 14th
to 18th March 2016 and was
witnessed by the WCO Secretary
General, Mr. Kunio Mikuriya.

The purpose of the MRA is for
each participant to accept the
validation

and

approval

status

granted to Members of the other

AEO

program.

The

mutually

recognized AEOs will then enjoy
substantial,
where

comparable

possible,

benefits/facilitation

and

reciprocal
provided

by

both participants of the MRA.

Malaysia started its AEO program
in January 2010 and to date there
are 56 companies which have

been granted the AEO status
comprising importers, exporters
and manufacturers. The MRA
with the Hong Kong Customs is
the second MRA on AEO signed
by Malaysia.
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IN FOCUS
ICAO – WCO Joint Conference on Enhancing Air Cargo Security and Facilitation

The ICAO – WCO Joint Conference on Enhancing Air Cargo Security and facilitation was held in
Kuala Lumpur, Malaysia on 26th to 28th July, 2016. The conference was organized with the support
of Ministry of Transport, Malaysia and the Royal Malaysian Customs Department (RMCD).

T

he Honorable Dato’ Sri Liow Tiong Lai, Minister of
Transport, Malaysia and the Honorable Dato’ Othman Aziz,
Deputy Minister of Finance II officiated the conference.
In his welcoming address Dato’ Sri Liow Tiong Lai highlighted
Malaysia’s aspiration to be the aviation and logistics hub in
the region through effective implementation of enhanced
global aviation standards. He also stressed on the importance
of Malaysia’s Department of Civil Aviation as the responsible
Page 10

authority for the application of all regulatory oversight
activities on air cargo security. Dato’ Othman Aziz on the
other hand, emphasized on a balanced approach in
mitigating the risks associated with air cargo security by
deploying risk-assessment and using of non-intrusive
inspection (NII) equipment. He also believed that effective
implementation of enhancing air cargo security and
facilitation lies with the continuous coordination and
cooperation between aviation security authority, Customs
and other key stakeholders.

INTERNATIONAL AFFAIRS BULLETIN

IN FOCUS
ICAO – WCO Joint Conference on Enhancing Air Cargo Security and Facilitation
Over 300 participants from more than 70 countries
representing
international
and
regional
organizations, regulatory authorities, academia and
industry stakeholders attended the conference. The
conference was divided into five panels which
discussed the following topics:
i.

Panel 1 - Overview on Enhancing Air Cargo
Security and Facilitation Past, Present and
Future: A Route Map for the Safe, Secure
and Efficient Transport of Goods by Air

ii.

Panel 2 - The Path to Effective
Implementation – Making the Rules Work,
the Workers, the Working Environment and
the Wider Security Culture

iii.

Panel 3 - Joint Initiatives to Build Capacity –
Regional and National Programmes which
Bring Security and Facilitation Together

iv.

Panel 4 - Measuring Success – What is
Effective Implementation? Staff Engagement,
Audits, Quality Control and Peer Review

v.

Panel 5 - Summary and Forward Look – Can
We Do Better, Can We Do More?

Aside from the panel sessions, two track
workshops were held back to back on
the second day of the conference. The
Track A workshop under the broader
context of “consolidation” discussed the
following topics:
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I.

Secure
Supply
Screening

Chain

or

II.

Choosing a Screening Method
and High Risk Screening

III.

Using Dogs for Screening Air
Cargo

IV.

Synergies between Regulated
Agents (RA) and Authorized
Economics Operators (AEO)
including Pilot RA – AEO Project
in Viet Nam

V.

Inspection and Quality Control

VI.

The Use of Electronic Data –
AVSECPAEDIA, Point of Contact
(POC) Network, Electronic Cargo
Security Declarations (eCSDS),
Electronic Airway Bills (eAWBS)

INTERNATIONAL AFFAIRS BULLETIN

IN FOCUS
ICAO – WCO Joint Conference on Enhancing Air Cargo Security and Facilitation
As for the Track B workshop, the
following topics were discussed
under the broader context of
“innovation”:
I.

Threats from Technology and
Chemistry, Cybersecurity and
Chemical,
Biological,
Radiological
and
Nuclear
(CBRN)

II.

Border
Management:
Technological, Solutions and
Imaging Test Standards

III.

Advance Cargo Information
(ACI) and Risk Management
for
Air
Cargo
Security
including Preloading Advance
Cargo Information (PLACI)

IV.

PLACI
in
Environment

V.

Insider
Threats,
Conspiracy

VI.

ICAO – WCO Joint Training
Modules

the

Postal
Internal

After the workshops, five technical
visits were arranged to four courier
companies (Fed Ex, DHL, UPS and
Pos Malaysia) and one port operator
(KLAS) to showcase the practical
implementation of some of the
security and facilitation measures
discussed in the conference.
During
the
Conference
the
participants
discussed
various
aspects of national and regional
cooperation between Civil Aviation
and
Customs
authorities,
and
highlighted the need to intensify
cooperation at the regional and
national levels. The participants also
urged the global Customs body and
the UN aviation agency to increase
their efforts in the area of PreLoading Advance Cargo Information
and exploit the synergies between
Regulated Agent and Authorized
Economic Operator programmes.
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The Conference also recommended that
the WCO/ICAO Joint Action Plan be
updated to prioritize promotion of the
implementation
of
electronic
communication channels for air cargo
shipments
(e-freight),
and
the
development of advanced screening
technologies as key to sustaining a
secure and efficient air cargo network.
It was also noted that joint work could
usefully be carried out in relation to
emerging threats, such as attacks by

insiders and the possible use of Remotely
Piloted Aircraft Systems or drones.
At the conclusion of the conference, ICAO
and WCO issued a joint Communiqué
setting out their new priorities and
highlighting the significant progress made
as a result of the more effective
cooperation now established between
aviation security and Customs authorities.
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IN FOCUS
Dialogue Sessions with WCO Secretary General

T

aking the opportunity of the
Secretary General Mr. Kunio Mikuriya’s
presence in Malaysia, the RMCD invited
him to have dialogue sessions with
RMCD officers.
The first dialogue
session was held at the Royal Malaysian
Customs Academy (AKMAL) in Melaka
on 25th July 2016 with more than a
hundred new Customs recruits who were
undergoing their basic Customs training.
The Secretary General informed the new
recruits the role of the WCO and
updated them with the current activities
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of the WCO. Following that, another
session was also held in Melaka with
senior Customs managers, in which the
Secretary General updated them on
recent global issues related to Customs.
The third dialogue session was with
RMCD middle managers at the
Customs headquarters in Putrajaya on
26th July 2016 where security issues
were the focus of the discussion. All the
dialogue sessions were fruitful with
active participations from the RMCD
officers.
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IN FOCUS
Private Sector Engagement Forum 2016

I

n conjunction with the 17th WCO Asia/
Pacific Regional Heads of Customs
Administration (RHCA) Conference, a forum
and exhibition with the theme ‘The Use of
Advanced Technology for Effective and
Efficient Customs Operations’ was held and
attended by 300 participants comprising
private sectors, Customs, other government
agencies
and
non-governmental
organizations.
The opening ceremony of the Private Sector
Engagement Forum and RHCA Conference
was held on 16th March 2016 and officiated
by the Honourable Dato’ Seri Haji Ahmad
Husni Mohamad Hanadzlah, Minister of
Finance II, Malaysia. In his keynote
address, he highlighted the important role
played by Customs in contributing to the
government revenue and economic growth.
He also encouraged Customs to continue
the good work and emphasized the need for
strong cooperation between Customs
Administrations.
After the opening ceremony, a press
conference was conducted involving the
Vice-Chair, WCO Secretary General, China
Customs, Korea Customs Service and
RMCD.
Among
others,
the
press
conference highlighted the outcomes of the
operations on IPR and drugs trafficking
conducted in the Asia/Pacific region namely
Joint Enforcement Action on IPR Asia/
Pacific, Operation Skynet II and Operation
CATalyst.
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During the Forum a total of 15 presentations were delivered by respective
speakers in 3 panel sessions which discussed the following topics:



PANEL 1 : EMERGING ISSUES AND CHALLENGES FACED BY
CUSTOMS AND THE USE OF TECHNOLOGY TO ADDRESS THEM



PANEL 2: ADVANCED/MODERN TECHNOLOGY AS A TOOL TO
ENHANCE TRADE FACILITATION AND SUPPLY CHAIN SECURITY



PANEL 3: TECHNOLOGY AND THE WAY FORWARD FOR CUSTOMS

INTERNATIONAL AFFAIRS BULLETIN

IN FOCUS
Private Sector Engagement Forum 2016
The exhibition was participated by 11 exhibitors
comprising local and foreign companies namely Nuctech
Company Limited, SICPA, Lembah Sari, Tasco Berhad,
Prisma Khas Sdn Bhd, Mega Fortris, Ishida Systems (M)
Sdn. Bhd, Hitachi Technologies (Singapore) Pte. Ltd ,
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Rigaku Corporation, Nippon Automated Cargo and Port
Consolidation Systems (NACCS) and NTT DATA. Most of the
items exhibited are tools and devices used by Customs
Administrations in their daily operations such as scanner
machines, forensic instruments, tracking devices and security ink.
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IN FOCUS

The 14th Bilateral Meeting between the Royal Malaysian Customs Department (RMCD) and
the Directorate General of Customs and Excise of the Republic of Indonesia (DGCE)

The 14th Bilateral Meeting between Royal Malaysian Customs Department (RMCD) and
the Directorate General of Customs and Excise of the Republic of Indonesia (DGCE)
was held at the Sutera Harbour Resort in Kota Kinabalu, Sabah, Malaysia on 19th - 20th
April 2016. The delegates of Malaysia was led by Dato’ Sri Khazali bin Haji Ahmad,
Director General of RMCD while the delegates of Indonesia was led by Mr. Heru
Pambudi, Director General of Customs and Excise, Republic of Indonesia.

Dato’ Sri Khazali bin Haji Ahmad, Director General of RMCD
chaired the meeting. In his opening remarks, he highlighted
that following the 13th Bilateral Meeting which was held in
Jogjakarta, Indonesia in August last year, a bilateral
discussion on enforcement matters was held on the sideline
of the Patkor Kastima Series 21B/2015 to discuss two
enforcement matters namely Joint Investigation and
Operation on Handling of Smuggling of Critical Goods and
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Joint Investigation and Operation on Narcotics, Psychotropic
and Precursors. He also pointed out that some progress had
been made on the development of the Memorandum of
Understanding (MoU) between the Government of Malaysia
and the Government of the Republic of Indonesia on
Cooperation and Mutual Administrative Assistance on
Customs Matters and he hoped that the MoU could be
concluded in the nearest future.
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IN FOCUS

The 14th Bilateral Meeting between the Royal Malaysian Customs Department (RMCD) and
the Directorate General of Customs and Excise of the Republic of Indonesia (DGCE)
In response to the opening
remarks, Mr. Heru Pambudi,
Director General of Customs and
Excise, Republic of Indonesia
mentioned that DGCE was
currently focusing on smuggling,
terrorism and narcotic issues. He
highlighted the three specific areas
of cooperation on Customs
matters that would benefit both
countries namely, to expedite
import/export
by
fully
complimenting Mutual Recognition
Agreement (MRA), ASEAN Single
Declaration and Joint Inspection at
the borders.
Among the items discussed in the
meeting were:

 Time Release Study (TRS) on
importation
Sarawak;
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in

Sabah

and

 Updates on Memorandum of Understanding
(MoU) between the Governments of
Malaysia and the Republic of Indonesia on
Cooperation and Mutual Administrative
Assistance on Customs Matters;

 Cooperation on Enforcement; and
 Indonesia-Malaysia

Customs
Information Exchange System.
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VISITS/ COURTESY CALLS
US Undersecretary for Commerce, Bureau of Industry and Security Visit to RMCD

The purpose of the visit was to
discuss enforcement of strategic
trade controls and the facilitation
of legitimate trade. The delegation
was received by Dato’ Hj. Matrang
b. Suhaili who then chaired a
meeting to discuss the issues
concerned.
During
the
discussion,
Mr.
Hirschhorn highlighted that 98% of
Malaysia’s export to the US were
exempted from license which
signified the level of trust that the
US had on Malaysia, due to good
control practised by Malaysia.
However, he noted that although
the Strategic Trade Act has been
in force for almost 6 years there
has
yet
any
prosecution
undertaken by the Malaysian
government as regards Strategic
Trade Act infringement.

T

he
US
Undersecretary
for
Commerce, Bureau of Industry and Security,
Mr. Eric Hirschhorn led a delegation to visit
the RMCD on 18th February 2016. Other
members of the delegation were Mr. Kevin
Kurland, Department of Commerce (DOC),
Bureau of Industry and Security (BIS), Ms.
Sharon Yanagi (DOC/BIS), Ms. Catherine
Page 18

Spillman (DOC), Senior Commercial
Officer, US Embassy in Kuala Lumpur,
Mr. Richard Moody, Department of
State, EXBS Advisor, US Embassy in
Kuala Lumpur and Mr. Scott Anderson
(DOC/BIS), Regional Export Control
Officer, US Embassy in Singapore.

Dato’ Hj. Matrang b. Suhaili
pointed out the lack of expertise
among
RMCD
officers
on
identifying strategic goods and
requested the US to assist RMCD
on this matter. Both parties also
discussed how they could further
collaborate on exchange of
information related to companies
that pose significant risk to
security interest of Malaysia and
the US.
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VISITS/ COURTESY CALLS
Maldives Study Visit

O

n 23rd May 2016, Royal
Malaysian
Customs
Department
(RMCD) received a delegation from the
Maldives Customs Service for a study
visit. The delegation consisted of 10
officers led by Mr. Ismail Abdulla,
Deputy Commissioner of Customs. The
other members of the delegation were
Customs Senior Officers from various
sections of the Maldives Customs
Service
namely
Information
Technology
Section,
Cargo
Examination Section, Intelligence and
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Risk Management Section, Post
Clearance Audit Section, Air Cargo
Documentation Section as well as
Valuation and Documentation Section.
The study visit was scheduled for a
week with the objective of learning and
exchanging views on the issues of Risk
Management, Valuation and Post
Clearance Audit.
RMCD senior officers from the
Customs Verification Unit (CVI) Branch,
Valuation Branch and Compliance

Management
Division
delivered
presentations
on
laws
and
regulations, system, working tools
and procedures related to Risk
Management, Valuation and Post
Clearance Audit.
On the last two days of the study visit
the delegation visited the RMCD in
Port Klang, Selangor and KLIA to
have a hands-on experience on how
risk management was being applied
in Customs day-to-day operation.
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VISITS/ COURTESY CALLS
Study Visit by University Malaysia Terengganu

A group of 134 students from University Malaysia Terengganu (UMT) visited
Royal Malaysian Customs Department (RMCD) Headquarters in Putrajaya on 13th
April 2016. The students comprising undergraduates of the Bachelor in
Management (Maritime) program conducted the visit to learn about Customs’
import and export procedures as well as revenue collection.
Page 20

INTERNATIONAL AFFAIRS BULLETIN

VISITS/ COURTESY CALLS
Study Visit by University Malaysia Terengganu

During the short visit, officers from the International Affairs Section
delivered presentations on the following topics:


Introduction to Royal Malaysian Customs Department
(RMCD) presented by Dr. Ku Azizah binti Ku Daud



RMCD roles at the international level presented by Mr.
Sazali bin Mohamad



RMCD roles at the regional level (ASEAN) presented by Mr.
Mohd Faizal Adaries bin Salleh



RMCD roles at the World Customs Organization (WCO)
presented by Mr. Ahmad Syukri bin Idris



Bilateral and multilateral relationship presented by Mr.
Aminuddin bin Hamzah



Career development in RMCD presented by Mr. Rasha
Afzal bin Shafii

There were very lively interaction between the students and the
presenters on the topic discussed, and a lot of interest were
shown by the students on current issues such as the
implementation of the WTO Trade Facilitation Agreement (FTA)
and the Trans-Pacific Partnership Agreement (TPPA). The
students also presented their ideas on how RMCD could further
enhanced its roles and relationship at the regional and
international level and with the society in general.
Page 21
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VISITS/ COURTESY CALLS
Visit by MTCP: International Course for Senior Officers of Customs on Narcotics
Identification & Narcotic Law Enforcement

O
fifteen

n 25th May, 2016,

participants

of

the

MTCP: International Course for
Senior Officers of Customs on
Narcotics

Identification

Narcotic

Law

&

Enforcement

visited the Royal Malaysian
Customs Department (RMCD)
in Putrajaya. The course was
conducted in AKMAL from 16th
to 27th May 2016 and funded by
the

Malaysian

Cooperation

Technical
Programme

(MTCP).

The

course

comprised

participants

Customs

Officers

from various countries namely
Azerbaijan, Bhutan, Cambodia,
Kyrgyz

Republic,

Malaysia,

Maldives, Palestine, Philippines
and Sri Lanka.

During the short visit to the
RMCD

Headquarters

participants
briefings

were
on

RMCD,
Enforcement
Tobacco

the
given

Overview

Overview

of

Division,

Illegal

Trade,

Wildlife

Trafficking and Prosecution.
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INTERNATIONAL AFFAIRS BULLETIN

CAPACITY BUILDING
English Language Training Programme

T

he English Language Training (ELT) Programme was
offered to Customs officials as well as officials of the
Immigration, Police and Maritime agencies from Cambodia, Sri
Lanka, Thailand and Vietnam.

The programme consists of 3 components
namely:

General English Language Training (10 weeks)

This component built a solid command of English by
providing a necessary foundation in the language,
including syntax, grammar and phonics. The course
focused on the development of communicative fluency
in English across the four macro skills of listening,
speaking, reading and writing. Participants were
enrolled in module levels consistent with their
International English Language Testing System (IELTS)
score.

English for special purposes (ESP) (2 weeks)
Thirty four (34) officers from these organizations participated in
the ELT programme which was conducted across 13 weeks
and delivered by the University of Adelaide in Australia. The
nominated participants were talented officers and those who
were seen as eligible future leaders of their organization and
likely to be serving in roles that require an excellent command
of English and would represent their organization at
international forums.
The ELT programme was designed to improve the English
language skills of officers in border agencies to further assist
them in detecting and combating irregular people and cargo
movements, human trafficking and fraudulent identification
documents. At a broader level, the ELT programme aimed to
build a network of professional relationships and strengthen
relations between the Department of Immigration and Border
Protection of Australia (including the Australian Border Force)
and their regional partners. This programme also aimed at
enhancing the capacity of officers to participate in regional and
multilateral forums of mutual interest where English is the
official language.
There are 2 intakes for the ELT programme which are from 11
February to 14 May 2016 and from 28 April to 30 July 2016.
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This unit focused on border management themes and
included immigration, customs and maritime elements.
It introduced information on Australian migration trends,
Australian law, and Australian border management
arrangements. The vocabulary and conversation were
aimed at enhancing the participants’ professional
English language skills in border management.

Site visits / Document Examination training (1 week)

During the programme there was a visit to the DIBP
(ABF) office. Participants also undertook a three-day
document examination course prior to departure. These
activities were an integral part of the programme and
provided an opportunity for the officers to build
relationships with counterparts working at the other end
of migration and trade routes into Australia.
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ASEAN

The 24th Coordinating Committee on Customs (CCC)

T

he Twenty-Fourth Meeting of the

Coordinating Committee on Customs (CCC) was
held on 3rd - 5th May 2016 in Kuala Lumpur,
Malaysia. Delegates from Brunei Darussalam,
Cambodia, Indonesia, Lao PDR, Malaysia, the
Philippines, Singapore, Thailand, Vietnam and

also the ASEAN Secretariat officers attended the
Meeting.
The Meeting was officiated by Dato’ Sri Khazali
Haji Ahmad, Director-General of the Royal

Malaysian Customs Department. In his opening
remarks, he recalled the 27th ASEAN Summit
which was held in Kuala Lumpur on November
2015 where ASEAN Leaders have re-affirmed
strong

commitment

to

speed-up

ASEAN

Integration for the well-being of the people and
intensify efforts to facilitate ASEAN Customs
Integration.

The

facilitation

of

goods

and

services can be achieved through regional
Customs cooperation such as the ASEAN Single
Window

(ASW),

ASEAN

Customs

Transit

System (ACTS), ratification of Protocols under
ASEAN Framework Agreement on Facilitation of
Goods in Transit (AFAFGIT), the reviewing of
the Strategic Plans on Customs Development
(SPCDs) and the introduction of new cycle to
SPCDs. He noted that CCC’s consultations with
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The 24th Coordinating Committee on Customs (CCC)
external partners such as China, Japan and EU-ABC would

the Meeting, various important issues involving working

also strengthen regional cooperation and facilitate trade.

group such as Customs Procedure Trade Facilitation

Moreover he emphasized the importance of balancing Trade

Working

Facilitation and borders control of Customs to ensure safety

Compliance

and security of the people.

Capacity Building Working Group (CCBWG) were discussed.

Group

(CPTFWG),

Working

Group

Customs
(CECWG)

Enforcement
and

&

Customs

The ASEAN Secretariat also briefed the Meeting on Broad
The Meeting was chaired by Mr. Khalid Halim, Acting

Directions for Customs Activities 2016 - 2025 and Key

Deputy Controller of Customs, Brunei Darussalam. During

Performance Indicators (KPIs) for Sectoral Work Plans.
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The 25th ASEAN Directors-General of Customs Meeting (ADGC)

T

he Twenty Fifth Meeting

of the ASEAN Directors-General of
Customs was held in Phnom Penh,

Cambodia, on 25th - 27th May 2016.
The Meeting was chaired by Dr. Kun
Nhem, Director General of the General
Department of Customs and Excise of
Cambodia. The Meeting was attended
by the representatives from all ASEAN
Member

States

and

the

ASEAN

Secretariat
In his opening remark, Dr. Kun Nhem,
Director-General

of

the

General

Department of Customs and Excise of
Cambodia expressed sincere thanks to
Brunei Darussalam for the excellent
work during her Chairmanship. He
recalled

the

establishment

of

the

ASEAN Economic Community in 2015,
a key milestone in ASEAN integration
and stated that the ASEAN Customs
played an important role in contributing
to

the

freer

flow

of

goods

and

investments. He also highlighted some
of the achievements made namely:

i. The

ASEAN

Agreement

on

Customs;
ii. ASEAN

Customs

Transit

System;
iii. Tariff Classification;
iv. Rules of Origin; and
v. The other aspects of Customs
integration.
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The 25th ASEAN Directors-General of Customs Meeting (ADGC)

During

the

Meeting,

Brunei

Darussalam as the Chair of the

the ACTS Roll-out Phase and Long-

accordance with the “Guide in

Term Operations.

Identifying KPIs” prepared by the

coordinating Committee on Customs

ASEAN Secretariat. The Meeting

(CCC) reported that the CCC has

The meeting also agreed to urge the

was also briefed on various

agreed

Broad

Member States to finalise the text

important

Activities

and signing of Protocol 2 of the

working group such as:

encompassing the period of 10 years,

ASEAN Framework Agreement on

i.

from

the Facilitation of Goods in Transit

Facilitation Working Group

Secretariat’s proposal on the way

(AFAFGIT),

(CPTFWG);

forward

Key

procedures for the ratification of

of

Protocol 7 of the AFAFGIT, expedite

Compliance

Sectoral Workplan for Customs and

and complete all the AEC 2015

Group (CECWG); and

the Proposals for the ACTS Central

measures and coordinate closely

Management Team, to be based in

with

the ASEAN Secretariat, to manage

finalise

to

Directions

endorse
for

2016
in

Performance

-

the

Customs
2025,

the

developing
Indicators

ASEAN
the

(KPIs)

the

expedite

ASEAN
the

KPIs

domestic

Secretariat
for

to

Customs

workplans in timely manner and in

Page 27

ii.

iii.

issues

involving

Customs Procedure Trade

Customs Enforcement &

Customs

Working
Capacity

Building Working Group
(CCBWG).
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APEC
RMCD Participations in the Sub-Committee on Customs Procedures (SCCP) and Alliance
for Supply Chain Connectivity (A2C2)

The Asia-Pacific Economic Cooperation or APEC was
established in 1989 as a platform to promote economic
growth and human development in the Asia-Pacific region.
APEC members’ goals are to promote free and open trade
and
investment,
accelerating
regional
economic
integration, enhancing people security and facilitating trade
movement. It ensures that goods and people move easily
across regional borders. Members are supporting these
goals through faster and simplified customs procedures,
reducing trade barriers and smoothing out differences in
regulations across the region.
APEC has 21 members and the word ‘economies’ is used
to describe APEC members because this cooperation is
mainly concerned on trade and economic issues. The
twenty one (21) member economies are Australia; Brunei
Darussalam; Canada; Chile; People’s Republic of China;
Hong Kong, China; Indonesia; Japan; Malaysia; Mexico;
New Zealand; Papua New Guinea; Peru; the Philippines;
Russia; Singapore; Korea; Chinese Taipei; Thailand;
United States and Viet Nam.
Royal Malaysian Customs Department (RMCD) has been
participating in the Sub-Committee on Customs
Procedures (SCCP) and Alliance for Supply Chain
Connectivity (A2C2) meetings to support the mission of
APEC. The SCCP held its second meeting for 2016 on 17 19 August 2016 and the A2C2 meeting was held on 21
August 2016, both in Lima, Peru. Malaysia also
participated in 2016 APEC Customs Business Dialogue
(ACBD) which was held on 16 August 2016 and the
Workshop on Best Practices on Critical Issues in the AsiaPacific region for the implementation of WTO Trade
Facilitation Agreement held on 20 - 21 August 2016.
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SCCP MEETING
The Sub-Committee on Customs Procedures was established in
1994. Its main objectives are to simplify and harmonise regional
customs procedures to ensure that goods and people move
efficiently, effectively and safely through the region and to
integrate and facilitate border management.

In this meeting, the economies has been informed that the most
important matters addressed in SCCP were implementation of
the WTO Agreement on Trade Facilitation, Supply Chain
Connectivity framework, Single Window, Authorized Economic
Operators (AEO), Risk Management, Intellectual Property
Rights (IPR) and Cross-border e-commerce.
The 2016 APEC Customs Business Dialogue has discussed the
topic of “Trade Facilitation and Globalization of MSMEs in the
Asia Pacific Region”. The outcomes of the dialogue were as
follows:

 It was recognized that a real balance between Trade
Facilitation and Customs Control is needed in order to reduce
logistics costs that would bring Micro, Small and Medium
Enterprises (MSMEs) more competitive in the international
environment;

 It was highlighted that Authorised Economic Operator (AEO)
Program should promote benefits to foreign trade operators,
through Mutual Recognition Agreements (MRA) to ensure
and facilitate global trade; and

 It was discussed that there is a need for an effective
exchange of information between Customs Administrations
and foreign traders emphasizing that e-commerce was a
source of innovation and growth.
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APEC
RMCD Participations in the Sub-Committee on Customs Procedures (SCCP) and Alliance
for Supply Chain Connectivity (A2C2)

In the Workshop on Best Practices on
Critical Issues in the Asia-Pacific region for
the implementation of WTO Trade
Facilitation Agreement, it was highlighted
that Customs Administrations play a vital
role in ensuring compliance with all
international trade agreements and
national legislations and policies that
directly related to multilateral trading. Most
of the Trade Facilitation provisions should
be implemented fully or partially by
Customs in this region. In addition,
MSMEs must have the support of the
public and private sector to improve their
competitiveness and security in order to
access the benefits of Trade Facilitation.
In 19 August 2016, the Expert Group on
Illegal Logging and Associated Trade
(EGILAT) had a joint session with SCCP to
strengthen the cooperation between
economies on combating illegal timber
trade. During this meeting, Malaysia had
informed that the First National Workshop
on ‘Developing a Timber Trade Manual for
Frontline Customs Officers’ was held in
Putrajaya, Malaysia on 12 May 2016. This
project would be using Malaysia’s
legislation, systems and procedures as a
pilot project for the frontline Customs
Officials of WCO and ITTO members. This
guideline and other reference materials
developed for frontline Customs officers
were very important for the prevention of
illegal timber trade at the border.
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A2C2 MEETING
The purpose of this meeting was to
improve logistics and transport
networks to enable goods to travel
across multiple borders efficiently and
contribute to effective regional supply
chain connectivity. In this meeting,
economies
were
informed
that
Malaysia has agreed to hold a twoday workshop on 21 - 22 September
2016 in Putrajaya. The workshop
aimed to increase the understanding
of Pre-Arrival Processing (PAP)
program amongst public and private
sectors by establishing a dialogue
between public and private sector on
ways to resolve existing challenges
and improve Malaysia’s PAP program.

In conclusion, RMCD is already on
track to implement various initiatives
that support the simplification and
harmonisation of customs procedures
at the border. RMCD will continue to
focus and enhance its efforts on
implementing TFA. At the same time,
RMCD will always promote the
balance between Trade Facilitation
and Customs Control to support
economic
growth
and
people
development in the Asia-Pacific
region.
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OUR STAFF
Interview with Customs Attaché in Brussels, Belgium - Mr. Mohd Ferdauss Bin Mohd Amin
Not known to many Royal Malaysian Customs Department (RMCD) officers is the life of RMCD’s
Customs Attaches which currently have offices located in Brussels, Belgium; Jakarta, Indonesia; and
Beijing, China. They are the unsung heroes whose roles and responsibilities are very crucial to the
International Affairs Team and RMCD in general. In this issue we take a peek at their life and what it
means to be a Customs Attaché.
How long have you been
working with RMCD and what
made you wanted to be a
Customs Attaché in Brussels?
I've been working with RMCD for
16 years and I've loved every
moment of it. After completing
my master degree, I had an
interest in getting involved with
the work of the diplomats at
foreign embassies. I was excited
of having the opportunity to work
with various people with different
culture and languages at the
foreign country. So, I felt that
achieving this goal would be
more effectively facilitated by
applying for Customs Attaché
post.
What are your role and
responsibilities as a Customs
Attaché in Brussels?
At a broader view, the main
roles and responsibilities of
Customs Attaché are to attend
all the meetings / forums /
conference / seminar / briefing
organized by the WCO or other
entities, as representative of
Royal
Malaysian
Customs
Department. In addition to that, I
have to contribute and play an
active role in every WCO
activities as well as Embassy
programs.

These roles are actually really
challenging to do well because a
good attaché has to learn
quickly a wide variety of
challenging Customs subject
matters,
hold
intelligent
conversations about various
topics in foreign languages and
figure out creative ways to
establish a good networking with
other attachés.
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What do you think are the most
important skills and knowledge that
a Customs Attaché should have to
perform his task well?

complete the work thoroughly and this
involves working well as a team, while
also
demonstrating
individual
competency.

The most important skills that a
Customs Attaché should have are
communication and the ability to work
with others of diverse backgrounds. He
or she needs to demonstrate strong
networking skills along with extensive
policy knowledge and operational
experience in Customs matters.

What are the most challenging part
of your work and how do you
address those challenges?

How do you think your role and
responsibilities could further be
expanded?
Typically, Customs Attachés are given
responsibilities for certain results to
show that they are capable of handling
the tasks or projects. I need to

The most challenging part of my work
is to deal with three main directorates
in WCO. As soon as I started to
attend meeting at WCO, I need to
understand all the subject matters on
Tariff & Trade Affairs; Capacity
Building
and
Compliance
&
Facilitation. In addition, I need to get
up-to-date and stay current in
Customs matters.
I also need time to understand the
local procedures and regulations with
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Interview with Customs Attaché in Brussels, Belgium - Mr. Mohd Ferdauss Bin Mohd Amin

the guidance of Embassy officers in performing tasks
related to administration and finance at the office. I
have to use good judgement when carrying out my
duty and think about cost versus benefit, review
project outcomes, and also know how my role will
impact the organization as a whole.

Despite that, I do have certain things that I dislike. I would
not mind giving full commitment to both WCO’s event as
well as Embassy activities but to be honest, sometimes I
am in a state of dilemma when there are events hosted by
both sides and I have to skip one of them which is an
unintentional thing to do.

What aspect of your work as a Customs Attaché
that you like and dislike the most?

What are your advice to your fellow Customs officers
who aspire to be a Customs Attaché in Brussels?

Personally I realize that I love to mingle with
Customs Attachés from different countries and we
share some knowledges and experiences that we
have on Customs matters besides understanding our
culture and language together.

My suggestion to all my colleagues is always work with full
heart and be sincere. Sure, for those who work from heart;
the rewards will be tremendously unexpected.
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Those who are interested should not be afraid to try and
keep trying, with an approach that becoming a Customs
Attaché with diplomatic status can be a long-term goal.

INTERNATIONAL AFFAIRS BULLETIN

OUR STAFF
Interview with Customs Attaché in Brussels, Belgium - Mr. Masrul Amri Bin Kamarudin
How long have you been working
with RMCD and what made you
wanted to be a Customs Attaché in
Brussels?
I’ve been working with RMCD for 12
years and started my Customs career
in Johor Bahru. After completing my
master degree in 2010, I thought that to
further progress myself in my career, I
need to take a different challenge.
Once I heard about the opportunity to
serve abroad I didn’t take a second
thought to apply and Alhamdulillah I
was being given the responsibility to
serve in Brussels.
What
are
your
responsibilities as
Attaché in Brussels?

a

role
and
Customs

Basically, our role and responsibility as
Customs Attaché in Brussels is not
only to attend the meetings at WCO.
As our “domain” includes Europe, we
are also responsible to cover any
Customs issues related to Malaysia
and European members such as
answering public inquiries, to be part of
trade negotiations (bilateral and
multilateral) as well as to act as an
advisor to the Ambassadors to Belgium
on any Customs and Tax issues. To
deal with those tasks, we need to
establish a good networking with our
Customs counterparts, colleagues from
other
agencies
and
other
representatives. On top of that, my role
as the Attaché is also to get involve
and play an active role in any activities
and programs organized by the
Malaysian Embassy.
What do you think are the most
important skills and knowledge that
a Customs Attaché should have to
perform his task well?

To me the most important skill to have
is a good communication skill, and a
good command of language especially
in English and other foreign languages
such as French and Dutch. To express
our thought sometimes will be
challenging without good skill in
language.
To be competent as an attaché in
Brussels, we need to have good
knowledge or know-how of Customs
trade facilitation subject because from
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my experience, about 70% of all the
meetings and discussions held in WCO,
were discussing this subject. However,
other subjects such as Harmonized
System, Valuation and Enforcement are
also essential to learn.
How do you think your role and
responsibilities could further be
expanded?

In my personal view, the role and
responsibility of the Customs Attaché in
Brussels could be further expanded if
we were given the full access to explore
the mechanism and be present in the
forums of European Customs Union.
We could learn a lot from their
experience
in
administrating
28
different Customs Administrations and
we can bring back to our countries all
the good practices implemented by
them.
What are the most challenging part
of your work and how do you
address those challenges?
When I first came to Brussels, I was
already working in RMCD for about 9
years and it seemed that I should
already have a good overall knowledge
of Customs matters. However, the more
you learn the more you realize that the
knowledge in Customs are actually
wider and deeper. Because of the many
different Customs subject matters were
discussed in WCO, I felt it was the most
challenging part of my work that I
needed to overcome. Any delegate who
come to attend a meeting should know
the issues to be discussed and what I
did was to do a lot of reading and
discussion with my colleagues on
various topics stated in the meeting
agenda prior to the meeting.
As we live in a different culture,
languages and procedures, the needs
to understand the differences was also
quite challenging to me and it took me
some time for me to familiarize with and
understand them.
What aspect of your work as a
Customs Attaché that you like and
dislike the most.
There are a few things that I like to do
as Customs Attaché, but to learn the
indefinite knowledge of Customs from
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WCO is the one that I always love to do through meetings/
workshops and networking. Certainly, I have gained so
much valuable experience and information from the
meetings I attended and the networking with our
counterparts. By doing so, I also learn about the different
cultures of the people around the world.
The thing that I dislike the most is when I don’t have enough
information prior to attending a meeting or discussion
especially when it involves international colleagues.
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What are your advice to your fellow Customs officers who
aspire to be a Customs Attaché in Brussels?
In my view, the job as a Customs Attaché in Brussels is very
unique. It opens up many opportunities and endless
possibilities. Thus anyone with clear objectives and target to
gain experiences, knowledges and have in mind to bring those
good things back to our countries should grab this opportunity.
However, you should always bear in mind that the term in
Brussels is not for you to “honeymoon” because the
opportunities will always come with big responsibility and
challenges.
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17th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference &
Private Sector Engagement Forum
KEYNOTE SPEECH
OPENING CEREMONY OF THE
17TH WORLD CUSTOMS ORGANIZATION (WCO) ASIA/
PACIFIC REGIONAL HEADS OF CUSTOMS
ADMINISTRATION (RHCA) CONFERENCE
THE SHERATON IMPERIAL KUALA LUMPUR HOTEL,
MALAYSIA
16 MARCH 2016
KEYNOTE SPEECH
BY THE
HONOURABLE DATO’ SERI HAJI AHMAD HUSNI BIN
MOHAMAD HANADZLAH, MINISTER OF FINANCE II,
MALAYSIA

T

he Honourable Dato’ Sri Khazali bin Haji Ahmad,
Director General of Royal Malaysian Customs / WCO Asia/
Pacific Vice-Chair,
The Honourable Mr. Kunio MIKURIYA,
Secretary General of the World Customs Organization,
Distinguished Heads of Customs Administrations,
Ladies and Gentlemen,
Assalamualaikum and a very good morning to all of you.

Ladies and gentlemen,
3.
It is not difficult for one to see there is such a strong
bond among the world Customs fraternity. For this, I must
congratulate Mr. Kunio Mikuriya, the Secretary General of
the World Customs Organization for his able leadership and
undeterred commitment in bringing the Customs profession
to the level it is now. In Malaysia, the Royal Malaysian
Customs Department plays a very important role not only as
a revenue generator, but the Customs also has made
significant contribution towards spurring the country’s
economic growth and competitiveness as well as ensuring
the security and well-being of the society.

1.
First of all, I would like to welcome you to the 17th
Regional Heads of Customs Administration (RHCA)
Conference. We are indeed very honoured to have 33 heads of
Customs administrations from the Asia/Pacific region who are
gathered here in Kuala Lumpur for this very important
conference. I believe that for some of you, this is not the first
time that you have been in Malaysia as a delegate
representing your Customs Administrations, since Malaysia
assume the WCO Asia/Pacific Vice-Chair post almost two
years ago. Nevertheless, I welcome you again to Malaysia and
for those of you who are here for the first time, welcome and I
hope you will enjoy your stay in this beautiful country.

4.
Under the leadership of Dato’ Sri Khazali Ahmad,
the Director General of Customs, numerous initiatives have
been taken to enhance Customs service delivery and to
have a more effective and efficient Customs administration.
For instance, in 2010, Dato’ Sri Khazali inspired a very
ambitious vision that is for the Customs department to be a
world class Customs administration by the year 2015. Even
though the vision seems too ambitious and full of challenges,
he received the full support of all his subordinates and this
vision outlines the milestones that need to be achieved by
Customs in the five years to come.

2.
I would also like to welcome the representatives from
the World Customs Organization, the WCO Regional Office for
Capacity Building Asia/Pacific (ROCB A/P) and Regional
Intelligence Liaison Office for Asia/Pacific (RILO A/P). I also
welcome the participants from other government agencies and
the private sectors.

5.
To be recognized as a world class Customs
administration,
Royal
Malaysian
Customs
did
a
comprehensive study on the characteristics of a world class
and high performance organizations. Based on this study,
the Department formulated 6 dimensions and 22 key
performance indicators which need to be achieved for the
Department to be recognized as a world class Customs
administration.
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Ladies and gentlemen,

increasingly pressuring Customs to do
more in facilitating trade. Hence, the
Customs are positioned at a very
delicate situation to facilitate trade and
at the same time, to protect the society.
In this regard, the World Customs
Organization as an intergovernmental
bodies has played a major role in
assisting Customs administrations to
perform its role and responsibilities
effectively by developing various tools
and instruments such as the Revised
Kyoto Convention, SAFE Frameworks
of
Standards,
Economic
Competitiveness Package, Compliance
and Enforcement Package, Revenue
Package, Organizational Development
Package and Customs Enforcement
Network (CEN). These tools are
currently being utilized by Customs
administrations all over the world to
ensure
the
harmonization
and
standardization of Customs procedures
to enhance trade facilitation and supply
chain security. Again I would like to
thank Mr. Mikuriya and the WCO in this
regard and Malaysia will continue to
give our full support to the WCO in its
future activities.

6.
I am proud to inform you that
during the last International Customs
Day celebration which was celebrated in
Malaysia on the 28th January 2016,
Royal Malaysian Customs was awarded
a “World Class Customs Administration”
status, by Malaysian Administrative
Modernization
and
Management
Planning Unit (MAMPU), a government
agency responsible for public sector
modernization.
Royal
Malaysian
Customs indeed is the first public sector
agency that has been awarded such
recognition. Congratulations to Dato’ Sri
Khazali and all his subordinates, you
have paved the way for the next level in
the Malaysian public sector service
delivery system.
7.
I was informed that as an
approach to encourage private sector
engagement in the Regional Heads
Conference, a forum with the theme
“The Use of Advanced Technology for
the Effective and Efficient Customs
Operations” will be held today. Although
this is the first time that such forum/
exhibition being organized, looking at
the many exhibition booths outside, and
the number of participants in this room, I
believe it will be a very successful event.
Thank you to all the presenters and
exhibitors from the private sectors for
their support, I was told that some of
them come from China, Japan and
Singapore.

Ladies and gentlemen,
11.
I would like to take this
opportunity to thank all of you for
attending the conference and forum as
well as the support that you have given
thus far to Malaysia as the Vice-Chair. I
was informed that since Malaysia
assumed the post of the Vice-Chair in
July 2014, we have been receiving full
support and cooperation from you.

Ladies and gentlemen,
8.
The WCO has chosen “Digital
Customs: Progressive Engagement” to
be the theme for this year’s International
Customs Day. As I understand it, “Digital
Customs” refers to any automated or
electronic activity that contributes to the
effectiveness,
efficiency,
and
coordination of Customs activities, such
as automated Customs clearance
systems, the Single Window concept,
electronic exchange of information, Web
sites to communicate information and
promote transparency and so on.
9.
In this regard, I am happy to
note that Royal Malaysian Customs has
embarked
on
a
new
Customs
information system, the uCustoms which
will be launched in 2017. I would like to
take this opportunity to urge the private
sectors to give their full support to this
uCustoms project and I hope with this
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system, Customs will be able to provide
better services to the trade community
in terms of faster Customs clearance of
imported or exported goods and
increased transparency in regulatory
process and decision making.
Ladies and gentlemen,
10.
As all of you are well aware,
over the years the role of Customs has
changed significantly. As front liners at
the
borders,
Customs
faced
tremendous challenges ranging from
smuggling of goods and contrabands,
human trafficking, terrorist threats as
well as money laundering. On the other
hand, the trade community are

12.
To conclude my remark, it is
my sincere hope that the 17th WCO
Asia/Pacific
Regional
Heads
of
Customs
Administration
(RHCA)
Conference and the Private Sector
Engagement Forum will have a
stimulating and fruitful discussion and I
hope that over the days, we will build
stronger network and friendship among
us that will last for many years to come.
With that, in the name of Allah, the Most
Gracious and the Most Merciful, I
hereby declare the 17th WCO Asia/
Pacific Regional Heads of Customs
Administration (RHCA) Conference and
Private Sector Engagement Forum be
officially open.
Thank You.
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Malaysia Launches New Information System

This Article was originally published in the WCO News n° 79

C

ANYWHERE, ANYTIME

ustoms Administrations are
under increasing pressure to keep
up with the dual challenge of
generating revenue and facilitating
trade, while protecting society and
securing public safety. To do so,
many Customs administrations
have embarked on implementing
complex,
high-speed
and
networked computing systems in
response to this dual challenge.
Each of these systems and
procedures now need to be
integrated into the global logistics
network used by commercial
operators. They also need to allow
traders to submit, using a single
electronic gateway, all import,
export, and transit information
required by regulatory agencies.
In many countries, it is not
uncommon for more than 30
different government agencies to
play a role in the processing and
clearance of goods. It matters little
if Customs declarations can be
processed electronically while
numerous
paper-based
documents are still required to be
submitted.
With this in mind, the Royal
Malaysian Customs Department
(RMCD) is paving the way for
more
efficient
services
by
introducing
uCustoms,
an
upgraded version of its national
Single Window (SW) based on
effective
information-sharing,
streamlining of procedures, and
genuine collaboration among all
agencies.
The system is to be deployed in
phases at all Customs offices
nationwide. A simulation to test
operations
in
a
technical
environment which resembles the
production
environment
is
scheduled
to
take
place
throughout 2016, and the fullfledged operating system is
expected to be launched in 2017.
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The uCustoms is in essence a set of subsystems that facilitate trade by allowing
traders to submit declarations for import,
export and transit transactions, as well as
manifests, and to process duty payments
online via a secured and customerfriendly portal. The ‘u’ in uCustoms
stands for ‘ubiquitous,’ which conveys the
idea that the new system is accessible
through all sorts of connected devices at
all times.
The system will also be used by crossborder
regulatory
agencies,
other
government agencies, permit issuance
agencies, and private sector entities
involved in supply chain activities, to
issue licences electronically.
uCustoms covers the eight main clusters
of operations managed by Customs,
namely registration and licensing,
clearance, audit and enforcement, control
and prevention, revenue and accounting,
knowledge
management,
system
management, and technology.
In addition to the system itself, the
following four entities have also been
established:
The National Targeting Centre, which will
collect and share information, analyse
data received from scanning machines
and CCTVs, undertake risk assessment,
and determine the National Clearance
Centre’s immediate actions, among other
things;
The National Clearance Centre, a 24/7
service which will handle self- declaration
assessment and clearance for low-risk
consignments, and process medium and
high-risk declarations;
The Customs Examination Area, a
complex for cargo clearance inspections
at all entrances and exits managed by
the Special Inter Agency Taskforce
(SIAT);
The Customs Consultation Centre, which
will serve as the helpdesk for uCustoms,
and provide further support to the
business community.

IMPACT OF UCUSTOMS
The development of uCustoms started with
the implementation of a business process re
-engineering, or BPR, which involved a
fundamental change of thinking, and a
radical re-design of processes and
procedures to improve the efficiency and
effectiveness of service delivery. The
development is in line with international
standards set by the WCO, thus
necessitating input from many parties, such
as industry and trade associations, as well
as agents and other government agencies,
in the creation of a centralized system for
processing Customs declarations. The
cooperation of financial institutions was also
required to facilitate electronic payment of
Customs duties, and other future trading
solutions.
One of the critical success factors of the
project implementation stage was to ensure
that a proper and structural communication
channel
was
established
to
keep
stakeholders well informed about the
development and implementation of the
system. To create awareness about
uCustoms and to enhance cooperation
among all stakeholders, a national
awareness
campaign
was
deployed
throughout the nation. The campaign was
officially launched by the Director General of
the RMCD, Dato’ Sri Khazali bin Haji
Ahmad, on 28 May 2014 in Kuala Lumpur. It
was subsequently rolled out to all states
across Malaysia before ending on 20 August
2014 at the Royal Malaysian Customs
Academy (AKMAL) located in Melaka. In
total, 2,066 participants attended the closing
event.
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Many parties had expressed concerns
about the impact uCustoms might have
on their activities and whether or not the
new system would be of benefit to them,
including its potential to address other
challenges facing the RMCD. Such
concerns were consistently raised by
participants during the campaign, which
prompted the uCustoms team to conduct
a post-campaign survey to see whether
the concerns had abated.

1,352 stakeholders from different
departments and governmental entities,
as well as private sector representatives,
including the Airfreight Forwarders
Association of Malaysia (AFAM), were
consulted after attending presentations
on the system’s functionalities, the
national
SW
concept,
change
management, and training initiatives.
The results of the questionnaire showed
that 77% of respondents found
uCustoms to be extremely useful, 82%
were of the opinion that it would be very
important to them, and 79% were likely
to use the system!

WCO DATA MODEL
The WCO Data Model is a collection of
international standards on data and
information required by government
agencies in relation to the regulation of
cross-border trade. This collection was
developed by the WCO after careful
examination of all relevant international
instruments and guidelines, along with
national and private sector practices,
with the objective of achieving
consensus on the manner in which
data will be used in applying regulatory
controls to global trade.
Changes to the Data Model can be
proposed through the submission of a
Data Maintenance Request (DMR) to
the WCO’s Data Model Project Team
(DMPT). The DMRs are presented and
discussed at plenary sessions of the
DMPT, and are incorporated into the
next release of the Data Model if
supported by at least two WCO
Members.

7 ELEMENTS OF CHANGE MANAGEMENT

During the DMPT meeting held at the
WCO from 9 to 13 March 2015, the
RMCD delegation presented its new
electronic system data requirements to
the Team. 106 DMRs were identified by
the uCustoms team. During the
meeting, Malaysia presented eight
DMRs, five of which were accepted,
and will consequently be included in the
WCO Data Model Package – in the
form of Information Packages – to be
used by all countries that have adopted
the Data Model.
WAY FORWARD
uCustoms is expected to improve the
Customs clearance process further by
reducing clearance times, allowing
ample room for pre-arrival risk
management
processes:
Customs
declarations will be 80% released
based on the cargo risk rating carried
out by the National Targeting Centre’s
Risk Management System. Moreover,
emphasis will be given to postclearance processes, such as postclearance audits. Human resources
need to be recalibrated as processes
are reviewed, resulting in their diversion
to the pre-arrival and post-arrival
stages, as necessary.
The system will also provide a 100%
online payment facility to speed up the
goods release process. This facility is
made possible via JOMPAY, Malaysia’s
national
bill
payment
scheme
established and operated under the
auspices of Bank Negara Malaysia (the
Central Bank of Malaysia), with the
participation of major international and
local banks operating in the country.
Tremendous efforts have been made to
ensure
the
implementation
of
uCustoms, especially through the
collaboration of more than 65 agencies
in Malaysia, which will either be
integrated into or be a direct user of
uCustoms for the issuing of licences,
permits and exemptions electronically.

Our love of technology is perhaps rivalled only by our fear of change. Without a clear change
management plan, implementing such a project can be a chaotic and challenging journey.
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With the new online system in place,
traders may expect a significant
reduction in their costs of doing
business. The RMCD also hopes that
uCustoms will enable the Department to
support the economic development of
Malaysia, and translate into a better
trading environment.
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After a challenging two-year term, Malaysia ended her tenure as the WCO Asia/Pacific Vice-Chair during the Asia/
Pacific Regional Consultation on 14th July 2016, held in conjunction with the 127th/128th Council Sessions at the
WCO headquarters in Brussels, Belgium. Dato’ Sri Khazali bin Haji Ahmad as the outgoing Vice-Chair handed over
the WCO Asia/Pacific flag to Mr. Visvanath Das, Acting CEO of the Fiji Revenue and Customs Authority (FRCA).

The WCO Asia/Pacific Vice-Chair Handing Over Ceremony in 2014 (left) and The WCO Asia/Pacific
Vice-Chair Handing Over Ceremony in 2016 (right)

Looking back through the two year
term of the Vice-Chairmanship and
the
abundance
of
kind
and
complimentary words from the
Asia/Pacific Members on how well
Malaysia has performed her role
and responsibilities as the ViceChair, I must say that it was Dato’
Sri Khazali bin Haji Ahmad, the
Director General of RMCD that
made it all possible. It was in June
2013, during the 121st/122nd
Council Sessions the news was
broken to me; Malaysia was
considering to accept the post of
the WCO Vice-Chair for 2014 2016.
Most of those who broke up the
news to me were not sure whether
RMCD was capable enough to do
the job, except for Dato’ Sri Khazali.
Without any doubt on his face, he
told me that he wanted me to
come back to Malaysia and be the
Head of the Vice-Chair Secretariat.
Going back to Malaysia was not the
big news, as I was ready to do so
after 3 years of working as a
Customs Attaché in Brussels, but
heading the Vice-Chair Secretariat
came unexpectedly. Nevertheless, I
took it as a challenge and most of
all was very grateful on the trust
that Dato’ Sri Khazali had put on
me.
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During the two-year term as the
WCO Asia/Pacific Vice-Chair, I
had the opportunity to work very
closely with Dato’ Sri Khazali. On
many occasions I had the privilege
of being his adviser when he was
chairing regional meetings and I
did learn a lot from him on
chairmanship, leadership as well
as communication skill. I was not
the only one who were impressed
by Dato’ Sri Khazali’s capabilities,
other
Directors
General/
Commissioners
from
other
Customs Administrations such as
Australia, China, Indonesia, Japan
and Korea looked up highly on
him too. He was often invited to
give opening remarks or key note
addresses in many international
conferences and seminars held
abroad, and each time he never
failed to perform the job well.

The Vice-Chair Secretariat also
played a very significant role
towards the successful term of
Malaysia’s Vice-Chairmanship. I
was very honoured and lucky to
be working with such an amazing
team whose great commitment,
dedication and hard work have
made many great things possible.
My
sincere
thanks
to
my
colleagues
at
the
Vice-Chair
Secretariat
for
the
great
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teamwork, effort and most of all for the wonderful
time we had spent at the Vice-Chair Secretariat Room.
To Tn. Amin, Dr. Ku Azizah, Tn. Syukri, Tn. Rasha, Tn.
Badrul, Pn. Zureen, Pn. Masliza, Pn. Ain and En.
Ezran…… thank you very much… only Allah could repay
your kindness to me.
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Last but not least, thank you Pn. Nor Haziah for
your guidance and support. It will always be a
pleasure working with you.
Thank you.
Sazali Mohamad
WCO Asia/Pacific Vice-Chair Secretariat
2014 - 2016
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EVENT/ MEETING
75th Session of Policy Commission

PLACE

JULY — DECEMBER Brussels,
2016Belgium

EVENT/ MEETING
127th/128th Sessions of Council

PLACE
Brussels,
Belgium

DATE
11 – 13 July

DATE
14 –
16 July

75th Session of Policy Commission
ICAO - WCO Joint Conference on Enhancing Air Cargo Security and
Facilitation
127th/128th Sessions of Council

Brussels, Belgium
Kuala Lumpur,
Malaysia
Brussels,
Belgium

11 – 13 July
26 – 28 July
14 – 16 July

ICAO - WCO Joint Conference on Enhancing Air Cargo Security and
WCO
Sub-Regional Workshop on Integrity for the Pacific
Facilitation

Kuala Lumpur,
Suva,
Fiji
Malaysia

26––29
28July
July
27

Suva, Fiji
Suva, Fiji
Suva, Fiji

27 – 29 July
28 July
28 July

WCO Sub-Regional Workshop on Integrity for the Pacific
The Launching of WCO Asia/Pacific Regional Office
The Launching of WCO Asia/Pacific Regional Office
ASEAN Customs Transit System (ACTS) Workshop
Data Model Project Team
The 21st Joint Customs Committee (JCC) Meeting Malaysia - Thailand

Johor, Malaysia
Brussels, Belgium
Penang, Malaysia

3 - 4 August
12 - 16 September
17—19 August

st
Data
Model of
Project
Team Management Sub-Committee
71
Meeting
Information
(IMSC)
National Workshop On Pre-Arrival Processing

Brussels, Belgium
Brussels, Belgium
Putrajaya, Malaysia

12 - 16 September
19 - 20 September
21 – 22 September

PICARD
PICARDConference
Conference

Manila,
Manila,Philippines
Philippines

27
27- -29
29September
September

Working Party of Harmonized System Committee
Working Party of Harmonized System Committee
58th Session of Harmonized System Committee

Brussels, Belgium
Brussels, Belgium
Brussels, Belgium

26 - 27 September
26 - 27 September
28 Sept. - 7 October

6thth Meeting
Trade Facilitation
58
Session of
of Agreement
HarmonizedonSystem
Committee Working Group

Brussels,Belgium
Belgium
Brussels,

213th/ 214th Sessions of Permanent Technical Committee
6th Meeting
of Agreement on Trade Facilitation Working
43rd Session of Technical Committee on Customs Valuation
Group

Brussels, Belgium

2810September
-7
- 11 October
October
12 - 14 October

Brussels,
Brussels,Belgium
Belgium

10
17- -11
21October
October

Private Sector Consultative Group
213th/ 214th Sessions of Permanent Technical Committee
SAFE Members Only Meeting

Brussels, Belgium
Brussels, Belgium
Brussels, Belgium

24 - 25 October
12 - 14 October
25 October

43
Technical
Committee
16rdthSession
Meetingof
SAFE
Working
Group on Customs Valuation

Brussels,
Brussels,Belgium
Belgium

17
26- -21
28October
October

28th Administrative Meeting for National Contact Points of Regional
Private
Sector
Consultative
Group
Intelligence
Liaison
Office for
Asia and the Pacific (RILO A/P)

Seoul, Belgium
Korea
Brussels,

1 -- 325November
24
October

71st Meeting of Information Management Sub-Committee (IMSC)
SAFE Members Only Meeting
3rd Meeting of Working Group on Revenue Compliance and Fraud

Brussels, Belgium
Brussels, Belgium
Brussels, Belgium

3 - 4 November
25 October
9 - 11 November

26ththMeeting
WCO Asia/Pacific
Regional
Contact Points Meeting
16
SAFE Working
Group

Sigatoka,
Fiji
Brussels,
Belgium

9 - -11
26
28November
October

ATA/ Istanbul Administrative Committee

Brussels, Belgium

14 - 15 November

15th Meeting of Revised Kyoto Convention Management Committee

Brussels, Belgium

16 - 17 November

Russian Federation

5 - 7 December

Brussels, Belgium

12 - 16 December

76th Session of Policy Commission
51st Session of Harmonized System Review Sub-Committee
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