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EDITOR’S NOTE
Editorial Team

Dear Readers,
It’s my great pleasure to bring you the second edition of
the International Affairs Bulletin.

This second edition highlights news and articles on the
activities of the International Affairs Section which had
taken place in January – June 2015. For that period of
time, the WCO Asia/Pacific Vice-Chair Secretariat
hosted or co-hosted two important regional events
namely the WCO Asia/Pacific Regional Heads of
Customs Administration Conference (RHCA), and
Regional Anti-drug Expert Group (RAEG) meeting.

Executive Advisory
Group

 Dato’ Sri Khazali Haji
Ahmad

 Dato’ Abdul Rahman
Othman

 Dato’ Ab. Hamid Salleh

Editorial Director

Malaysia’s position as the incumbent Chair for ASEAN and WCO Vice-Chair for
the Asia/Pacific region prompted many other Customs Administrations to visit
RMCD. This year we have received delegations from Canada, United States of
America, United Kingdom, Egypt, Qatar and Netherlands.
At the ASEAN level we have organized many programs such as the 6th ASEAN
Harmonised Tariff Nomenclature (AHTN) Task Force Meeting, ASEAN Working
Group meeting, ACTS Sub-Working Group and AEO Workshop.

 Nor Haziah Abd.
Wahab

Editor-in-Chief

 Sazali Mohamad
The courtesy call paid by Dato’ Sri Khazali on Ms. Lin Homer the Chief Executive
of HM Revenue and Customs (HMRC), United Kingdom recently was an historical
event since it was the first time that a RMCD Director General had ever paid a
courtesy call on his HMRC counterpart despite the long established relationship
and good cooperation that existed between both Customs administrations.
I wish to thank and congratulate the International Affairs team for the good work
that they had done so far this year and to the International Affair Bulletin Editorial
Team, I am happy that this second edition is getting better in terms of its content
and appearance. Keep up the good work!

As always, I hope all of you will enjoy reading this bulletin and I certainly welcome
any constructive comments and feedback.
With warm regards.
NOR HAZIAH ABD. WAHAB
Editorial Director

Editorial Publishing
Team

 Najmi Mohd Radzi
 Aminuddin Hamzah
 Ku Azizah Ku Daud

 Ahmad Syukri Idris
 Rasha Afzal Shafii
 Mohd Badrulnizam
Mohd Nasir

 Zureen Sofia Zakaria
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IN FOCUS

The 125th& 126th WCO Council Sessions

T

he 125th/126th Annual Sessions of the WCO
Council was held in Brussels from 11th to 13th June, 2015.
Mr. Zouhair Chorfi, the Director General of the Moroccan
Customs Administration, chaired the session which was
participated by Directors Generals of Customs representing
180 Members of the WCO. Malaysian delegation was headed
by Dato’ Sri Khazali Hj. Ahmad, Director General, RMCD who
also attended the sessions in his capacity as the WCO Asia/
Pacific Vice-Chair. He was assisted by Ms. Nor Haziah Abd.
Wahab, Deputy Director, International Affairs and Mr. Sazali
Mohamad, Senior Assistant Director of Customs I, WCO Asia/
Pacific Vice-Chair Secretariat.
The discussions during the meeting were guided by four
specific issues raised by the Chairperson, namely; digital
Customs, performance measurement, strategic planning, and
Coordinated Border Management (CBM).
The Council celebrated the 10th Anniversary of the SAFE
Framework of Standards to Secure and Facilitate Global Trade
by adopting a third pillar, “Customs to Other Government
Agencies and Inter-Government Agencies”, as well as the
incorporation of standards for “Pre-loading Advance Cargo
Information” with respect to air cargo to facilitate a first layer of
security risk analysis in collaboration with civil aviation
authorities.
Thailand and Sierra Leone deposited their instruments of
accession to the Revised Kyoto Convention, making them the
100th and 101st Contracting Parties to this Convention. Sierra
Leone and Djibouti deposited their instruments of accession to
the International Convention on the Harmonized Commodity
Description and Coding System (Harmonized System), which
brought the number of Contracting Parties to this Convention
Page 4
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The 125Th& 126Th WCO Council Sessions

to 153. The Council also welcomed Palestine as the
WCO’s newest and 180th Member, which attended
the Council for the first time.
Elections for the three posts of the WCO Directors
were held on the final day of the session which
resulted as follows:

 Director of Compliance and Facilitation - Ms.
Ana Hinojosa (USA)

 Director of Capacity Building - Mr. Ernani
Checcucci (Brazil)

 Director of Tariff and Trade Affairs - Mr. Ping
Liu (China).
On the occasion of the Council Sessions a regional
consultation for the Asia/Pacific was held to discuss
pending regional issues. The consultation was
chaired by Dato Sri Khazali Hj. Ahmad, as the WCO
Asia/Pacific Vice-Chair and attended by Members of
the Asia/Pacific region. Within the allocated short
period of time, the main issue discussed during the
consultation was the nomination of WCO Asia/Pacific
Vice-Chair for 2016 – 2018. The WCO Asia/Pacific
Vice-Chair Secretariat reported the activities of the
Vice-Chair for the past one year and presented an
update on the development of the Asia/Pacific
Regional Strategic Plan for 2016 – 2018.
Page 5
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16th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference

16TH WCO ASIA/PACIFIC
REGIONAL HEADS OF CUSTOMS ADMINISTRATION
CONFERENCE

T

he
16th
World
Customs
Organization (WCO) Asia/Pacific Regional
Heads of Customs Administration (RHCA)
Conference was held in Melbourne, Australia
on 6th February, 2015. For the Asia/Pacific
region, the 16th RHCA Conference was the
first regional heads conference to be held
annually, following the decision made by the
15th RHCA Conference in Port Douglas,
Australia in April 2014.

A total of seventy seven (77) delegates from
Australia;
Bhutan; Brunei Darussalam;
Cambodia; China; Fiji; Hong Kong, China;
India; Indonesia; Japan; Korea; Lao PDR;
Nepal; Macao, China; Malaysia; New
Zealand; Papua New Guinea; Samoa;
Singapore; Sri Lanka; Thailand; Timor-Leste;
Vanuatu and Viet Nam attended the
conference. The Secretary General of the
WCO, Mr. Kunio Mikuriya and representatives
from Regional Intelligence Liaison Office
(RILO) Asia/Pacific, Regional Office for
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Capacity Building (ROCB) Asia/Pacific and the WCO Secretariat were also in
attendance as observers.
The conference was chaired by Dato’ Sri Khazali Hj. Ahmad, Director General
of Royal Malaysian Customs and discussed a wide range of issues including
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IN FOCUS

16th WCO Asia/Pacific Regional Heads of Customs Administration (RHCA) Conference

Project Customs Anti-drug Strategy (CADS), WTO Agreement on Trade Facilitation, Performance Measurement, Private Sector
Engagement at Regional Heads Meetings, Development of New Regional Strategic Plan 2016-2018, Election of Three WCO
Directors at the Council Sessions in June 2015 and Nomination Procedure for WCO Asia/Pacific Vice-Chair. The Conference
also took note of the reports from the WCO Asia/Pacific Vice-Chair Secretariat, RILO A/P and ROCB A/P. Timor Leste’s
affiliation to RILO A/P was also endorsed by the Regional Heads.

WCO Secretary General, Mr. Kunio Mikuriya in his presentation pointed out the key issues discussed by the WCO Policy
Commission held in Recife, Brazil in December 2014. He informed that the Policy Commission have discussed in details the
issues of the World Trade Organization (WTO) Trade Facilitation Agreement (TFA) and updated Members on the progress of
WTO TFA since the last Council Sessions held in June 2014. He mentioned that the WTO Members have undertaken the legal
review of the text of the WTO TFA since the conclusion of the Bali Package and the Protocol of Amendment was adopted in
November 2014. He reiterated that for the Agreement to come into force, it requires two-third of WTO members to ratify the
Agreement. He also informed that WCO has launched the Mercator programme to assist Members in implementing the TFA.
The Policy Commission also discussed the effective linkage between the WCO Strategic Plan and Regional Strategic Plans, as
well as performance of regional structures.
In his closing remark, the Chairperson thanked Australian Customs and Border
Protection Service (ACBPS) for her generosity in hosting the conference and he
also thanked the delegates for their active participation and contribution.
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IN FOCUS
Signing Ceremony of MoU between the Government of Malaysia and the Government of
United States of America on Mutual Assistance on Customs Matters

O

n 9th December 2014, the Government of Malaysia
and the Government of United States of America
signed an MoU on Mutual Assistance on Customs
Matters. The objective of the MoU was to strengthen,
promote and develop cooperation and mutual assistance
on matters pertaining to Customs between both parties
and to strengthen
mutual
understanding and
communications. Even without a formal arrangement
there had been bilateral relationship and cooperation
between Royal Malaysian Customs Department (RMCD),
US Customs and Border Protection (US CBP) and US
Immigration and Customs Enforcement (US ICE). With
the MoU, the scope of the bilateral cooperation would be
further enhanced and strengthened to safeguard the
interest of both countries and promote mutual assistance
on customs matters which, among others include:

 sharing of information regarding each Party’s Customs
procedures, best practices and experiences,
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 assisting each other in training and human resource
development
 information exchange
 providing assistance in conformity with each country’s
respective Customs law, regulations and procedures in
matters relating to investigation of Customs offence.
Signing the MoU on behalf of the Government of Malaysia
was the Honourable Datuk Hj. Ahmad Hj. Maslan, Deputy
Finance Minister while the US Government was
represented by His Excellency Mr. Alan Bersin, Assistant
Secretary of US Department of Homeland Security.
The signing of the MoU showed the commitment of both
countries in fostering cooperation and closer relationship
and it would provide an avenue for future engagement in
strengthening the cooperation related to trade facilitation,
enforcement and capacity building initiatives.
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1st Meeting of Regional Anti-drug Expert Group (RAEG) under Project CADS

Customs administrations in the Asia/Pacific Region join the First Meeting of Regional Anti-drug Expert Group

R

oyal Malaysian Customs Department (RMCD) in
her capacity as the WCO Vice-Chair for the Asia/Pacific region
and Hong Kong Customs co-hosted the 1st Meeting of
Regional Anti-drug Expert Group (RAEG) under Project
Customs Anti-drug Strategy (CADS) in Hong Kong, China from
5th – 6th March, 2015. Project CADS was a program initiated
by Hong Kong Customs as a regional measure to combat
trafficking of illicit drugs in a holistic and sustainable approach.
Following the endorsement of Project CADS Concept Note by
the 24th Regional Contact Points (RCP) meeting in Langkawi,
in November 2014, the RAEG was established. The RAEG is
made up of anti-drug and law enforcement specialists
nominated by the respective A/P members.
The 1st meeting of the RAEG was attended by 38
representatives from 16 Customs administrations and 2 WCO
regional offices in the Asia/Pacific (A/P) region, namely
Australia; Cambodia; China; Fiji; Hong Kong, China; India;
Indonesia; Japan; Korea; Macao, China; Malaysia; New
Zealand; Papua New Guinea; Singapore; Sri Lanka; Thailand;
RILO A/P and ROCB A/P.
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The Commissioner of Hong Kong Customs, Mr. Clement
Cheung and the Director General of RMCD, Dato’ Sri Khazali
Hj. Ahmad in his capacity as the WCO Vice-Chair for the Asia/
Pacific Region officiated the opening ceremony of the meeting.
The meeting was then chaired by Dato’ Zulkifli Yahya, Director
of Customs for the State of Penang. During the meeting the
RAEG members shared the current trend of drug trafficking in

Dato’ Sri Khazali Haji Ahmad, the Director General of Royal
Malaysian Customs officiates the opening ceremony of the First
Meeting of Regional Anti-drug Expert Group

their respective countries. The RAEG also refined the ToR for
the group, formulated an Annual Plan and endorsed a Regional
Anti-drug Operational Plan for implementation later this year.
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WCO Regional Workshop for Asia/Pacific Region Combating Counterfeiting and Piracy

I

n response to Members in the Asia/Pacific region’s
growing concern over counterfeiting and piracy, a WCO
Regional Workshop for Asia/Pacific Region Combating
Counterfeiting and Piracy was held at the Berjaya Hotel Times
Square in Kuala Lumpur, Malaysia from 20th - 22nd April, 2015.
The workshop was co-organized by the Regional Office for
Capacity Building (ROCB) Asia/Pacific and the Royal
Malaysian Customs Department (RMCD) in her capacity as
the WCO Vice-Chair for the Asia/Pacific region. The workshop
was funded by the Customs Cooperation Fund (CCF) Japan
with some financial support from RMCD. A total of 69
participants and observers from Customs Administrations,
Other Government Agencies (OGA) and Private Sectors
attended the workshop which was facilitated by Ms. Junko
Yamamoto, Technical Attaché from the WCO and Mr. Ugyen
Tshering, Deputy Commissioner of Bhutan Customs.
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During the opening ceremony, the Director General of RMCD
and Vice-Chair for the Asia/Pacific region, Dato’ Sri Khazali Hj.
Ahmad in his remark highlighted the growing number of
countries from the Asia/Pacific region which have become an
established players on the International Intellectual Property
scene. He also pointed out that issues related to Intellectual
Property Rights remain one of the main challenges faced by
Customs administrations all over the world. Being a very
lucrative industry, counterfeiting and piracy pose danger to
communities’ health, safety and well-being and furthermore
were found linked to transnational crime such as terrorism,
money laundering and child labour.
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WCO Regional Workshop for Asia/Pacific Region Combating Counterfeiting and Piracy

The workshop began with a discussion on global efforts to
fight against counterfeiting featuring three presentations
delivered by representatives from the WCO, ROCB A/P and
RILO A/P on their respective activities and efforts to fight
counterfeiting and piracy. Following that session, eight Panel
Sessions were conducted to discuss various issues related to
IPR namely establishing an IPR dedicated office, application
for action system, product identification, counterfeiting on
health and safety, protecting supply chain, cooperation with
related governmental agencies, Interface Public-Members
(IPM), moving towards stronger enforcement and best
practices in Member countries. The Panel Sessions were very
interesting and beneficial with strong participations from the
private sectors such as Louis Vuitton, Kering Asia/Pacific,
Pharmaceutical Security Institute (PSI), GSK, International
Federation of Customs Brokers Association, Oosumi Logistic
Co., Philip Morris International, International Trademark
Association (INTA), Hewlett Packard and DuPont Malaysia
who shared their views and experiences on how to address
the issues related to counterfeiting and piracy.
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Representatives from Louis Vuitton and Kering Asia/Pacific
gave a hands-on session on how to identify fake products of
their brand names.

On the third day of the workshop, which was a Customs and
OGA exclusive day, a break-out session was held. The
participants were divided into five groups and were tasked to
discuss and formulate a training program on IPR. Concluding
the workshop the following recommendations were forwarded:



Participants,
both
Customs
and
business
representatives, were strongly encouraged to maintain
and establish dialogues among themselves and seek
further collaboration to strengthen IPR enforcement at
the borders.



Participants were encouraged to best use of existing
tools and programs developed by the WCO, including
IPM.



WCO and ROCB Asia/Pacific should explore the
possibilities to organize more Customs-Business
dialogue or such event in kinds in order to maintain the
momentum and, as appropriate, to follow-up some
recommended actions and share good practices
thereof.
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VISITS/ COURTESY CALLS
Netherlands Delegation Visit to RMCD

R

oyal
Malaysian
Customs
Department
(RMCD) received a courtesy call on Dato’ Haji Matrang
Suhaili, Deputy Director General of Customs (Enforcement
and Compliance) by a delegation from Netherlands on 2nd
June 2015. The delegation comprised two officers led by
Mr. Ton Mandemaker, Deputy Head of Mission,
Netherlands Embassy in Kuala Lumpur and Mr. Rick
Ligthart, Customs Attaché for Netherlands Customs
Administration based in Singapore. The purpose of the
visit was to discuss how both agencies could enhance
cooperation that would benefit both parties and overcome
any contentious issue as a way to move forward towards
Customs Mutual Assistance Agreement (CMAA).
Amongst the topics discussed were:
i.

Enhance cooperation on Customs matters;

ii. Continuous cooperation between ASEAN and the EU;
iii. Strategic approach on CMAA negotiation; and
iv. Sharing experiences on Customs procedures at
entry/exit points.
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RMCD expressed her interest on learning about how
Netherlands Customs implements Value Added Tax (VAT) and
overcomes it challenges. RMCD also invited experts from
Netherlands to share knowledge and experiences on GST
implementation with larger audience of Customs officers in
Malaysia.
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VISITS/ COURTESY CALLS
Technical visit by Egyptian delegation to
Megaport Initiatives (MPI) Unit in Port Klang

A

s a member of the International Atomic Energy Agency
(IAEA), Malaysia has adopted the Integrated Nuclear
Security Support Plan (INSSP) 2013-2015 as a measure to
protect our national border from nuclear security threats. RMCD has
the responsibility to safeguard the border from any nuclear security
threat through detection and response at designated check points.
Collaborative effort with other border agencies is the key factor to
ensure that the Plan achieved its objective.
th

On 5 March 2015, Royal Malaysian Customs Department (RMCD)
has accepted the request for assistance by the IAEA to host a
technical visit to Mega Port Initiative Unit in Port Klang for delegation
from Egypt. The purpose of the visit was to share Malaysia’s
experience and knowledge in securing the border through national
security element of physical and procedural control on the
movement of radioactive and nuclear material.
The delegation was led by Prof. Dr. Atef Abdelhameed Abdelfateh
Elkadime, Chairman of the Board, Atomic Energy Authority, and he
was accompanied by Dr Walid Ibrahim Zidan Mohamed, Vice
President, Nuclear & Radiological Regulatory Authority; Dr Zainab
Farouk Kamel Hassan , Assistant Lecturer; Hossameldin Mohamed
Ahmed Mahmoud Eldars, Police Officer; and Sheriff Nabel Adel
Mohamed Kamel Elmawardy, Egyptian Government official.
The delegation were welcomed by Dato’ Badaruddin Mohamed
Rafik, Director of Customs for the State of Selangor and his officers.
After a short briefing, the delegate were then taken for a tour visit to
the RMCD Office, port facilities and checkpoint areas where the
radiation detection equipment were located.

Joint Technical Programme for Middle
Managers of RMCD and Singapore
Customs (SC) in Langkawi

T

he idea to conduct the Joint Technical
Programme for Middle Managers was initiated
by both Directors General of Customs Administration of
Malaysia and Singapore during their previous bilateral
meeting where it was decided that the first training would
be held from 27th until 30th April 2015 at AKMAL
Langkawi.
This Joint Technical Programme for Middle Managers is
one of the activities agreed under the bilateral
cooperation between RMCD and Singapore Customs
(SC). The objectives of this cooperation in Capacity
Building between RMCD and Singapore Customs are as
follows:
i. Improving efficiency and effectiveness of the
respective training programs by exchanging best
practices in human resource development;
ii. Fostering a sense of internationalization between
the respective personnel (i.e. experts, lecturers
and/or trainees); and
iii. Contributing
to
international
efforts
in
organizational capacity building and human
resource development in the international
Customs community;
Thirty participants from RMCD and SC attended the
training which includes team building and class room
lectures that cover contemporary Customs issues such
as organizational strategies and human resource
development, trade facilitation, Customs operation and
enforcement, and Goods and Services Tax (GST).
This programme has achieved its objectives and
benefited both parties particularly, in terms of:
i. Sharing experiences in training program
development and its implementation methods;
and
ii. Exchanging strategies in human resource
development and training programmes.
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Benchmarking Visit and 2nd Round Negotiation on the Draft Text of Memorandum of
Understanding between the Government of Malaysia and the Government of Republic of
Indonesia

O

n 7th April 2015, Royal Malaysian Customs
Department (RMCD) received a delegation from the
Directorate General of Customs and Excise of the Republic
of Indonesia. The delegation consisted of five officers led by
Mr. Muhamad Purwantoro, Director of Excise. The purpose
of the visit was to benchmark the implementation of Tax
Stamp and Bonded Warehouse by RMCD and to conduct
second round negotiation on the draft text of Memorandum
of Understanding (MoU) between the Government of
Malaysia and the Government of Republic of Indonesia.
Upon arrival of the delegation at the RMCD Headquarters,
they were divided into two groups: the benchmarking visit
group and the negotiation of the draft text of the MoU group.
The benchmarking visit group had a discussion and sharing
session with RMCD officers from the Customs Division.
During the session a presentation on Bonded Warehouse
and three presentations on Tax Stamp were given by the
officers from the Customs Division namely Ms. Yap Peck Tin
– (Bonded Warehouse), Mr. Abdul Rahman Hassan – (Tax
Stamp – Overview), Mr. Sohaizam Ismail - (Tax Stamp –
Import) and Mr. Mohd Sabri Ali – (Tax Stamp – Excise). Both
parties shared their experiences in implementing Tax Stamp
and Bonded Warehouse.
The negotiation of the draft text of the MoU group had their
negotiation session with officers from the RMCD Customs
Division and Corporate Planning Division. The negotiation
process went very well and significant progress was made in
finalizing the MoU text.
On the second day of the visit, the delegation visited Japan
Tobacco International (JTI) in Shah Alam to have a look at
how the Tax Stamp was being utilized in a cigarette
manufacturing company. The following day another visit was
conducted at Tasco in Shah Alam to learn how a bonded
warehouse was being operated and the control mechanism
by RMCD.
The visit to JTI and Tasco had been very beneficial to the
delegation from Directorate General of Customs and Excise
of the Republic of Indonesia. The
cooperation and
hospitality extended by JTI an Tasco were very much
appreciated by RMCD and the Indonesian Customs
delegation.
Page 14
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VISITS/ COURTESY CALLS
Technical Visit by Qatari Delegation to Megaport
Initiatives (MPI) Unit in Port Klang

O

n 22nd April 2015, Royal Malaysian Customs Department (RMCD)
has approved the application of assistance by the IAEA (through Atomic
Energy Licensing Board (AELB)) to coordinate a technical visit to MPI
Port Klang for Qatari delegates with the cooperation of Selangor State
Customs Office. The purpose of the visit was to share Malaysia’ knowhow and knowledge in securing the border through national security
element of physical and procedural control on the movement of
radioactive and nuclear material. The Qatari government intended to
increase the security efforts in the country from any cross border security
threat in the wake of hosting World Cup 2022.

Assistant Secretary U.S Department
of Homeland Security (DHS) Visit to
RMCD

R

oyal
Malaysian
Customs
Department
(RMCD)
received a
courtesy calls on Dato’
Sri Khazali Hj. Ahmad,
Director
General
of
Customs by a delegation
from United States of Mr Alan Bersin, Assistant
America on 14th April Secretary U.S Department of
2015 in conjunction with Homeland Security (DHS)
the conclusion of Customs Mutual Assistance
Malaysia as a member of International Atomic Energy Agency (IAEA)
Agreement (CMAA) between both countries. The
has accepted Integrated Nuclear Security Support Plan (INSSP) 2013delegation consisted of 3 officers led by Mr Alan
2015 which ultimate goal is to shield national border from any atomic and
Bersin, Assistant Secretary U.S Department of
nuclear security dangers. RMCD is one of the border control authorities
Homeland Security (DHS), Mr Luis Ortiz, Director
responsible for securing the border through detection and respond at the
Asia/Pacific Office of International Affairs US DHS,
assigned
check
and Mr Marcus Phill, Country Attaché. The
points
or
border
purpose of the visit was to show U.S appreciation
crossings.
This
to Malaysian counterpart in making the CMAA
alliance exertion with
negotiation successful and to discuss on how both
other
border
agencies could further increase cooperation that
agencies is the key
will benefit both parties.
factor in ensuring
that the planned
arrangements
can It was a short meeting that was very fruitful by
realize its intended which both agencies had discussed issues of
cooperation in counter proliferation and trade
goal.
fraud cases, cooperation on advance targeting
manifest, continuing cooperation on Container
Security Initiative (CSI), and pursuing future
The Qatari delegation consisted of 7 officials led by Mr Hamad Salah possibility on Mutual Recognition Arrangement
Ibrahim, Nuclear Engineer. He was accompanied by Rashid Saud Al- (MRA) on Authorized Economic Operator (AEO).
Hajiri, Nuclear Engineer; Abdulrahman Y. Al-Abdujabbar, Enviromental
Consultant; Captain Faleh Fahad N H Al-Naimi, Head of Finance Section;
MRA is an international agreement by which two or
Mohamed Ahmed M A Al-Mohanadi, Head of Operation Department and
more countries agree to recognize one another’s
st
Risk Analysis; 1 Lt. Salem A. Al Rahman S Muftah, Explosion Team;
conformity assessment. Looking into future
and Captain Ali Hassan Al Rashid, Securities Technologies Commander.
collaboration, the possibility of pursuing MRA
between Malaysia’s AEO and US AEO will
The delegation were welcomed by
certainly bring economic benefit to the participants
Dato’ Badaruddin Mohamed Rafik,
of the treaty. Authorized Economic Operator (AEO)
Director of Customs for the State of
was introduced in Malaysia on 1 st January 2010
Selangor and his officers. Later, the
with the addition of security features in accordance
delegation was taken to an onside
with WCO SAFE Framework of Standard (FoS).
tour to the RMCD office, port
Currently, there are 52 AEO operators in Malaysia
facilities and checkpoint areas where
and 19 of them are US companies. The MRA
the radiation detection hardware was
between AEO of both countries would provide
being set up.
better trade facilitation and reduce compliance
problem.
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VISITS/ COURTESY CALLS
Courtesy Call on the Chief Executive of HM Revenue & Customs

A

courtesy call on the Chief Executive of HM Revenue &
Customs (HMRC) was held on 15th June 2015 at her head office
in London. Malaysian delegation was represented by Dato’ Sri
Khazali Haji Ahmad, Director General of Customs; H.E. Dato’
Ahmad Rasidi Hazizi, Malaysian High Commissioner in London;
Ms. Nor Haziah Abd Wahab, Head of International Affairs and
Mr. Sazali Mohamad, Head of the WCO Asia/Pacific Vice-Chair
Secretariat. They were welcomed by HMRC counterparts
namely Ms. Lin Homer, CEO of HMRC; Mr. Jim Harra, Director
General Business Tax; Mr. Bill Williamson, Director Customs
and Mr. Euan Stewart, Deputy Director Risk and Intelligence
Service.
In his remarks, Dato’ Sri Khazali thanked HMRC for their
assistance in the implementation of Goods and Services Tax
(GST) which was introduced recently in Malaysia. He also raised
the needs for capacity building to avoid unnecessary claims from
the sudden surge of GST registrants of which many were not
part of the old Sales and Services Tax system. Meanwhile, he
informed that Royal Malaysian Customs Department (RMCD)
had appointed University of Science Malaysia to do a research
to counter check the result of similar research on illicit cigarettes
undertaken by Nielsen which reported that Malaysia lose RM 3 –
RM 4 billion annually due to illicit cigarettes. In addition, RMCD
had also undertaken ‘Operation Outlet’ to curb sales of illicit
cigarettes by retail outlets and restaurants. As regards the
global trade, Dato’ Sri Khazali highlighted the issue of ecommerce, de minimis value and the need for better trade
facilitation between the UK and Malaysia, pointing out that the
trade value between both countries had amounted to USD 11.8
billion. On WCO Mercator Programme, he said that Malaysia
Page 16

had fully supported it through assistance and sharing
experience with ASEAN countries. Besides, Royal
Malaysian Customs Academy (AKMAL) and Malaysian
Technical Cooperation Programme (MTCP) were also
focusing on WTO Trade Facilitation Agreement (TFA).
In response to that, Mdm. Lin Homer highlighted the 40th
anniversary celebration of Value Added Tax (VAT) in the
UK; noting that VAT was an excellent revenue raising
system. She believed Malaysia was in a better position to
implement the GST due to the new and latest technology
available. As regards research on illicit cigarettes, she
pointed out HMRC’s interest on the result, noting changes
in the pattern of crime and that the Organization for
Economic Cooperation and Development (OECD) had been
assigned to do an international study on tobacco crime.
Reflecting on the issue of e-commerce and de minimis
value, she replied that Customs need to come up with ‘vigor
and with simplicity’ measures to address it and work
together. Moving on to trade facilitation, she informed that
HMRC now concentrates more on border role, facilitating
legitimate border through better targeting and intelligence
and enhance relationship with the Trade Department. She
reaffirmed HRMC support of the Mercator Programme with
a donation of £3 million to the WCO and deployed about 50
personnel for the WTO TFA implementation.
The discussion concluded with the support of a proposal for
an exchange of middle management officers programme
between HMRC and RMCD.
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VISITS/ COURTESY CALLS
H.M Revenue and Customs (HMRC) UK Delegation visit to
Royal Malaysian Customs Department (RMCD)

D

Courtesy Call by British
High Commissioner to
Malaysia

ato’ Sri Khazali Haji Ahmad, Director General of Customs, RMCD
received a courtesy calls by a delegation from HMRC UK on 6 January 2015. The
delegation consisted of 6 officers led by Mr.Euan Stewart, Deputy Risk and
Intelligence Services, HMRC; Mr Robert Gray, Senior Assistant Director, HMRC;
Mr Glenn Kennett, Fiscal Crime Liaison Officer, HMRC; and Mr David Kams,
Assistant Fiscal Crime Liaison Officer, HMRC. The purpose of the visit was to
discuss how both agencies could increase cooperation that would benefit both
parties.

D
RMCD expressed her interest on learning about how HMRC through her years of
experience in implementing Value Added Tax that is a tax system similar to
Goods and Services Tax (GST) have managed to overcome structural challenge
and tax fraud. RMCD was also interested to increase cooperation with HMRC in
the area of GST through capacity building programme, exchange of knowledge
and information, experiences and challenges of GST implementation with RMCD
officers.

irector General Of RMCD,
Dato’ Sri Khazali Haji Ahmad received a
courtesy call on 16 February 2015 by the
newly
appointed
British
High
Commission to Malaysia, Her Excellency
Victoria Treadell to discuss Customs
matters of concerns and interest
between both countries. She was
accompanied by Mr Glen Kennett, Fiscal
Crime Liaison Officer In KL. Dato’ Ab.
Hamid Salleh, Director of Corporate
Planning Division and Ms Nor Haziah
Abd. Wahab, Deputy Director of
Customs, international Affairs Branch
were also present during the discussion.
Both parties briefly discussed possible
areas that could be explored for
cooperation in order to heighten bilateral
relationship that already exists between
both countries. Both side recognised that
Customs administrations play a vital role
in the growth of international trade and
the development of the global market.
Cross border movement of goods is the
key element in any international trade
transaction and customs presence is an
essential and statutory feature for the
movement of goods.
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VISITS/ COURTESY CALLS
Anti Smuggling Bureau, General Administration of China Customs Visit to RMCD
global market. Cross border movement of goods is the key
element in any international trade transaction and customs
presence is an essential and statutory feature for the
movement of goods.

D

eputy Director General Of Customs (Enforcement
and Compliance), Dato’ Haji Matrang Suhaili received a
courtesy call on 16 February 2015 by a delegation of AntiSmuggling Bureau, General Administration of China Customs
(GACC) to discuss Customs matters of concerns and interest
between both countries particularly on illegal trafficking of
drugs between Malaysia and People’s Republic of China.
Also present during the short discussion and introductory
meeting were Dato’ Haji
Hassan Ibrahim , Assistant
Director General of Customs
(Enforcement), Dato’ Mariappa
Ramayah,
Director
of
Intelligence, and Ms. Nor
Haziah Abd Wahab, Deputy
Director
of
Customs,
International Affairs Branch.
The delegation consisted of 5
officials that was led by Mr. Xu
Wenrong,
Deputy
Director
General of Anti-Smuggling
Bureau, Mr Li Quan , Director
General of Xiamen Anti-Smuggling Bureau, Mr Luo Yinbo,
Director General of Guangzhou Anti-Smuggling Bureau, Mr
Wang Bin, Director General of Shantou Anti-Smuggling
Bureau, and Ms Wan Beijing , Section Chief of International
Enforcement Cooperation Office General, Anti-Smuggling
Bureau, General Administration of China Customs (GACC).
Both parties were briefly discussing on possible area that can
be explored for further cooperation in order to broaden the
existing relationship between both countries. Both side
recognised that Customs administrations play a vital role in
the growth of international trade and the development of the
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Responding to global concerns about the security of goods
moving along the international trade supply chain, Malaysia
has enforced the WCO initiatives through the SAFE
Framework of Standards to Secure and Facilitate Global Trade
and the principles under the Revised Kyoto Convention.
Moreover, Royal Malaysian Customs Department (RMCD) is
also in the process to partake in the initiative under United
Nation Office on Drug and Crimes (UNODC) Container control
program (CCP) in collaboration with World Customs
Organization (WCO) as the co-executing agency. Originally,
UNODC invited RMCD in the year 2011 to participate in this
program to combat international criminal smuggling activity
since drug offence has been a major problem for the
Malaysian government.
RMCD is actively combating drug trafficking at the border and
has encountered significant number of seizure. The total drug
cases in 2013 were 127 compared to 117 in the previous year.
The estimated value was around RM118 million for the year
2013. The three main
drugs that were highly
sought after are Syabu,
Ketamine, and Ecstasy.
For the record, there is an
increasing
trend
of
Chinese citizen being held
under Dangerous Drug
Act 1952. In 2012, only
one (1) Chinese citizen
were arrested. However,
the number had arisen to
eleven (11) offenders in
2013. These open up the
possibility for cooperation
in the area combating
drug trafficking between both countries through mutual
assistance by sharing vital information on drugs related
activities.
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OUR STAFF
Dato’ Abdul Rahman Othman, Deputy Director General of Customs (Management) ReElected as the Vice Chairperson for the WCO Capacity Building Committee 2016
The Deputy Director General of Customs (Management),
Dato’ Abdul Rahman Othman was re-elected as the ViceChair for the WCO Capacity Building Committee (CBC)
during the 6th Session of the committee in February, 2015.
Dato’ Abdul Rahman was first elected as the Vice-Chair of
the CBC during the 5th CBC session in March, 2014. In the
last election process, Dato’ Abdul Rahman was nominated
by South Africa and seconded by Thailand, Vietnam and
Japan. These countries mentioned Malaysia’s active role in
capacity building activities in the Asia/Pacific region as a
factor in nominating and supporting Dato’ Abdul Rahman as
the Vice-Chair for the CBC.
Delegate from Norway, Mr. Per Avid Nordli was elected as
the Chairperson of the CBC upon nomination by Canada and
seconded by Sweden and Mozambique.
The 6th Session of the WCO Capacity Building Committee
(CBC) was held in Brussels from 23rd to 25th February 2015
with the theme “Starting with the End in Mind: Quality
Implementation by Focusing on Results”. The WCO
Deputy Secretary General, Mr. Sergio Mujica officiated the
CBC 6th Session. In his opening remark, he reminded the
delegates that this was a critical moment for Customs
administrations following the adoption of the WCO
Agreement on Trade Facilitation. He reiterated that the WCO
was well positioned to assist its Members in the
implementation of TFA provisions and highlighted the
Mercator Programme developed by the WCO to assist WCO
Members in this respect.

During the 6th Session of the CBC, the Committee endorsed/
approved the followings:



The new format of the CB Delivery Report that provided
an overview and snapshot of activities as well as
focused case studies from each of the six WCO
regions;



The current work being undertaken by the Secretariat in
reviewing the WCO accreditation process and
refreshing the (Accredited Customs Experts) ACE
database;



The new Chapter 5 and the additions to Chapter 10 of
the WCO Capacity Building Development Compendium
related to Project Management and Donor
Engagement;



The format and content of the Top Executive Retreat
events; and



The recommendation from WCO Policy Commission
that the CBC ToR should be amended to include all
members of the PSCG.

In the closing of the meeting, several delegates took the floor
to express their gratitude and appreciation to the Chairperson,
Ernani Checcucci who had ended his tenure as the
Chairperson of the CBC. Delegates also took the opportunity
to thank Mr. Erich Kieck, who would end his tenure as the
Director of the Capacity Building Directorate at the end of the
year.

The Deputy Director General of Customs (Management), Dato’ Abdul Rahman Othman (center) with Malaysian delegates
Page 19

INTERNATIONAL AFFAIRS BULLETIN

OUR STAFF
Interview with Customs Attaché in Beijing - Mr. Yahya Sulaiman
Not known to many Royal Malaysian Customs Department (RMCD) officers is the life of RMCD’s
Customs Attaches which currently have offices located in Brussels, Belgium; Jakarta, Indonesia; and
Beijing, China. They are the unsung heroes whose roles and responsibilities are very crucial to the
International Affairs Team and RMCD in general. In this issue we take a peek at their life and what it
means to be a Customs Attaché.
ow long have you been
working with RMCD and
what made you wanted to be
a Customs Attaché in Beijing?
I have been working with RMCD since
1994. Ever since I was attached in MITI
in year 2001, I was exposed to
international
commitment
between
Malaysia and other parts of the world.
When I was posted back to RMCD and
placed in International Affairs Section, I
was further exposed to international
world starting from ASEAN. This has
developed my interest to have
networking with Customs counterparts
from other countries. Being a Customs
Attaché in Beijing has helped me to fulfil
this interest, in which I have the
opportunity to have better networking
with Customs counterparts. Apart from
China Customs, there are many other
Customs
Attachés’
from
various
countries that are attached in China, and
we regularly meet or communicate.
When did you arrive in Beijing and
how do you like it here?
I arrived in Beijing on 10th September
2012. Since this is the first RMCD’s
office in China, I had to do a lot of work
to establish the office, building
networking, explore Beijing and so on.
Life was hard in the beginning, but with
the assistance and cooperation from the
Ambassador and staff in the Embassy of
Malaysia, China Customs and other
counterparts in China, I started to enjoy
living here. They have assisted me to
adopt
the
changes
and
new
environment.
What
are
your
role
and
responsibilities as a Customs Attaché
in Beijing?
Being the only Malaysian Customs
Attaché in Beijing, a lot has to be done.
The main role is to establish networking
with
China
Customs
both
at
Headquarters and Province level,
including Hong Kong. However, the
networking does not stop in China alone,
but also to other neighbouring countries
in the region, such as Mongolia, Japan
and Korea. Through this networking, the
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role can be further diversified to sharing
of information, customs cooperation and
other responsibilities. Other than that,
we have to assist/advise the public and
traders who has an interest in Malaysia
or China, in term of Customs facilitation,
such as giving advice on Customs
procedures of the country. This
experience is also important during any
Customs negotiation, whether bilaterally
or multilaterally, as I need to attend Free
Trade Area (FTA) negotiation on behalf
of RMCD.
How do you think that these role and
responsibilities could further be
enhanced or augmented?
Maintaining good networking is crucial as
it will strengthen the relationship between
Customs, not only on official basis but
also unofficial, such as attending social
events. The role of RMCD Headquarters
in disseminating information in a timely
manner, and in assisting information
sharing are also important as the
assistance given by host country is
normally done on reciprocal basis.
What are the challenges that you had
to face in performing your work and
how did you overcome those
challenges?
Being the sole Malaysian Customs
Attaché in Beijing, I have to do and
decide everything on my own. I do not
have colleague to discuss with, as
certain Customs matters can only be
understood by another Customs officers.
Furthermore, the matters mostly related
to Malaysia and therefore are not
suitable to be discussed with other
Customs counterparts. But for those
Customs matters that are universal in
nature, they can be shared and
discussed
with
another
Customs
counterparts.
What aspect of your work as a
Customs Attaché that you like the
most.
Since Customs thinks alike, working with
other Customs officers from other
countries will be easier as we speak the

same language, i.e. Customs language.
After all, being parts of the World
Customs Organisation (WCO) we feel
very close to each other. We tend to
have many events together, whether it
is official or unofficial. However, the fun
does not stop there as being one of the
Enforcement bodies, we are also
member of the enforcement community
in China, which include the Police and
Immigration from various countries.
What are you advice to your
colleagues who aspire to be a
Customs Attaché in Beijing?
For those who aspire to be a Customs
Attaché, whether in Beijing or other
countries, basically they must have
some
experience
in
Customs
procedures and initiatives done by
Malaysian Customs. At times we need
to deliver presentation during meetings
on our Customs and trade facilitations,
whether to the public/interested person
or sharing it with our Customs
counterparts.
We must also possess positive attitude
as we may face obstacles and
difficulties during the performance of
our duties. Most important is that we
must enjoy our work.
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with Customs Attaché in Brussels
OUR
STAFF
Interview with Customs Attaché in Brussels - Mr. Mohd Faizal Adaries Salleh
How do you think that these role and
responsibilities could further be
enhanced or augmented?
In
my
opinion,
the
role
and
responsibilities of the Customs Attaché
can be further enhanced through better
cooperation and coordination with RMCD
Headquarters. It is important in terms of
improving our participation in meetings
organized by the WCO, European
Commission (EC) and European antiFraud Office (OLAF).
What are the challenges that you had
to face in performing your work and
how did you overcome those
challenges?

ow long have you been working with RMCD and what made you
wanted to be a Customs Attaché in Brussels?
2015 is my 7th year working in RMCD. I believed we should explore our work and
gain as much knowledge and experience from it. That was my main reason to serve
as a Customs Attaché in Brussels.
When did you arrive in Brussels and how do you like it here?
I arrived in Brussels on 1st February 2012 and reported duty at the Customs
Attaché’s Office, Embassy of Malaysia on 3rd February 2012. Since it was my first
time travelling to Europe, it was a bit challenging as I had to travel with two little
kids. However, on the day I reported for duty it was snowing lightly. It was the first
time that I saw and touched snow and it really made my day.
What are your role and responsibilities as a Customs Attaché in Brussels?
The main role of a Customs Attaché in Brussels is to participate in the World
Customs Organization (WCO) events which include scheduled and ad-hoc
meetings and receptions hosted by WCO or Association of Customs
Representatives.
Since the Customs Attaché’s Office is located at the Embassy of Malaysia, I also
participated in all the activities organized by the Embassy. Last but not least,
Customs Attaché also plays a role as contact point and liaison officer between
RMCD and the public across Europe who requested for assistance regarding
Customs matters.
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Challenges can be treated as our
motivation to work. The main challenges
usually relate to performing my role as a
Customs Attaché. However, I am quite
lucky as I have another two senior
officers who always guide and advise me
whenever I have difficulties in performing
my duties.
What aspect of your work as a
Customs Attaché that you like the
most?
Networking and diplomatic privileges. It
is a platform where we meet Customs
officers from around the world to build
rapport by sharing expertise and
experience.
What are your advice to your
colleagues who aspire to be a
Customs Attaché in Brussels?
Be prepared! Both mentally and
physically as you will be working in a
new environment and different culture.
Be nice, always keep in mind that you
are in Brussels to represent Malaysia in
particular RMCD in the global arena.
Last but not least, communication skills
is a must.
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RMCD Officer Successfully Completed WCO Virtual Customs Orientation Academy (VCOA)

s. Suraiya Yahaya, a Superintendent of Customs from the Integrity Unit, RMCD Headquarters had successfully
completed the 1st Session of English Speaking WCO Virtual Customs Orientation Academy (VCOA) together with 33 other
participants from Customs Administrations around the globe. Ms. Suraya was nominated by RMCD to participate in the VCOA
which was held from 4th August to 24th October, 2014 based on criteria established by the WCO Secretariat.
The VCOA is a programme introduced by the WCO which aims at providing new Customs inductees with an understanding of
international Customs standards and how they might be interpreted and applied to their future tasks. It was designed to
prepare inductees with basic knowledge and skills on the international Customs standards.
The VCOA is available on the WCO CLiKC! Platform and its main purpose is to convey basic Customs information and skills to
newly recruited Customs officials. As clearly pointed out by the WCO, the VCOA should serve as a complement and should
not be viewed as a substitute for an administration’s national induction training.
During the assembly on 21st April, 2015 Ms. Suraiya received her certificate for successfully completing the VCOA programme
from the Director General of RMCD, Dato’ Sri Khazali Haji Ahmad who presented the certificate on behalf of the WCO
Secretary General.
Commenting on the VCOA, Ms. Suraiya mentioned that the ‘Live Chat’ was so enriching and interactive as participants could
ask questions and share their thoughts and experiences. Thus, she suggested that the ‘Live Chat’ be held more frequently and
that every module of the VCOA should have its own ‘Live Chat’ sessions with the respective tutors.
She also pointed out that the Group Discussion was an excellent platform for participants to discuss and share their ideas in
answering case studies assigned to them. To further enhance the effectiveness of the Group Discussion she suggested that a
specific tool for group discussion such as a ‘Live Discussion’ be made available for each group. This will provide an opportunity
for the participants to discuss the case studies in more detail and at the same time share their ideas more effectively.
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SPEECHES
WCO Regional Workshop For Asia/Pacific Region Combating Counterfeiting and Piracy

OPENING REMARK BY
DATO’ SRI KHAZALI HJ. AHMAD
WCO ASIA/PACIFIC VICE-CHAIR
AT THE
WCO REGIONAL WORKSHOP FOR ASIA/PACIFIC REGION
COMBATING COUNTERFEITING AND PIRACY
20 – 22 APRIL
BERJAYA HOTEL TIMES SQUARE, KUALA LUMPUR

Honourable Dato’ Haji Matrang Suhaili
Deputy Director General of Customs
Compliance)

(Enforcement/

Mr. Kazunari Igarashi
Head of the Asia/Pacific Regional Office for Capacity
Building
Participants of the WCO Regional Workshop for Asia/Pacific
Region Combating Counterfeiting and Piracy
Ladies and Gentlemen
Assalamualaikum and a very good morning to all of you.
First and foremost, on behalf of Royal Malaysian Customs
Department, I wish you a very warm “Selamat Datang” or
welcome to Kuala Lumpur the capital city of Malaysia. It is
an honour for Malaysia to host this “WCO Regional
Workshop For Asia/Pacific Region on Combating
Counterfeiting And Piracy.
I would also like to express my thanks to Mr. Kazunari
Igarashi, Head of the Asia/Pacific Regional Office for
Capacity Building for extending the invitation and giving me
the opportunity to address all of you in this Workshop today,
and as the WCO Asia/Pacific Vice-Chair, to convey my
appreciation and sincere gratitude to Customs Cooperation
Fund (CCF) Japan and Japan Customs for sponsoring and
providing the resource person for this workshop.
Ladies and gentlemen,
Over the past few decades, the centre of wealth creation has
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been shifting from tangible assets or physical capital to
intangible assets or intellectual capital or better known as
knowledge based capital.
In a number of advanced
economies such as the United States, China, Japan and
Korea, more resources are invested in knowledge based
capital than physical capital and the rate of increase on
investment in knowledge based capital is consistently outpacing the rate of increase on investment in physical capital.
This shift from physical capital to knowledge based capital
results in a change in the focus of competition. Competitive
advantage derived from knowledge based capital and
expressed as innovation is now the key to economic
success for enterprises, industries and countries. This
phenomenon enhances the importance of Intellectual
Property which in its own rights captures and secures the
competitive advantage conferred by innovation.
Ladies and gentlemen,
In recent decades, countries from the Asia/Pacific region
have become established players on the international
Intellectual Property scene. Japan was the first to become a
major player in the early 1960s, followed by Korea in the
1980s and, more recently, Taiwan and China.
In 2013, China accounted for the largest number of patent
applications received by any single Intellectual Property
office and it has held this position since 2011. Among the
top 10 Intellectual Property offices in the world, China’s
Intellectual Property office saw the fastest annual growth in
filings of Intellectual Property Rights received with a growth
of 26.4%, followed by those of the Republic of Korea (8.3%)
and the US (5.3%).
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WCO Regional Workshop For Asia/Pacific Region Combating Counterfeiting and Piracy
Ladies and gentlemen,
Issues related to Intellectual Property Rights remain one of
the main challenges facing Customs Administrations all over
the world. In today’s borderless world and with the
advancement of modern technology, counterfeiting and
piracy has become a very lucrative industry.
Almost all kind of products could easily be counterfeited and
sadly, in many parts of the world these counterfeit products
are in great demand due to the economic and social
conditions of the population. Thus, in those countries many
people become the victims of fake medicines and low quality
products which could pose danger to their health, safety and
well-being. Furthermore, recent findings by the INTERPOL
have indicated that counterfeiting and piracy industries are
linked to transnational crime such as terrorism, money
laundering and child labor.
According to the World Trademark Review’s recent report,
the market for counterfeit goods and pirated property
represents an estimated 5% to 7% of global trade, or
between $500 billion to $600 billion annually which are twice
the estimated annual profits from the sale of illegal drugs
worldwide ($321 billion). Multinational rights holders
collectively lose approximately 10% of their top line revenue
to counterfeiters each year, and the number of affected
brands is growing.
Another factor which has contributed to the rise of
counterfeiting and piracy is the emergence of e-commerce.
Online retail sales generally have grown at an annual rate of
20% or more and, according to the Office of the US Trade
Representative, the volume of pirated and counterfeit hard
goods sold online will soon surpass that of goods sold by
street vendors and in other physical markets.

Challenges in enforcement could also stem from institutional
factors such as political and legal weaknesses. The
fragmentation between the central and local governments and
among different ministries could hinder the effective
implementation of Intellectual Property laws.
It should be noted that technological developments such as
advancements in transportation, communication and internet
contribute to facilitating the sale of counterfeit goods while
increasing the anonymity of Intellectual Property rights
infringers and lead to the difficulty in enforcement of
Intellectual Property laws.
Ladies and gentlemen,
The WCO has introduced a number of tools and instruments
such as the Interface Public Members (IPM) and Customs
Enforcement Network (CEN) applications, to assist Members
in their efforts to fight against Intellectual Property right
infringement. As the Vice-Chair, I would encourage Members
to make full use of these tools and instruments in your
enforcement activities especially with the objective of reducing
trade in counterfeit and pirated goods.
On behalf of the Royal Malaysian Customs Department, I
would like to reaffirm our support to Members in the Asia/
Pacific region in enhancing cooperation, as well as providing
capacity building activities and technical assistance as
regards to Intellectual Property Right enforcement.
With that note, I would like to conclude my remark and wish
you all fruitful deliberations and have a pleasant stay in Kuala
Lumpur. Thank you.

Ladies and gentlemen,
This leads us to the question on “Why people buy counterfeit
products”. Many empirical studies had established that some
of the variables that have been identified as possible factors
in determining whether or not a consumer will buy
counterfeit items are price, quality, health and safety
concerns, income and morality. There are also studies that
identified cultural and institutional as factors that constitutes
to a compromised Intellectual Property.
In some countries, historical traditions continue to shape
attitudes toward the ownership of knowledge and
information. For example, both Confucianism and Maoist
thought do not perceive knowledge as a form of private
property.
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Dato’ Sri Khazali Hj. Ahmad
Vice-Chair
WCO Asia/Pacific Region

INTERNATIONAL AFFAIRS BULLETIN

SPEECHES
Integrity Dialogue

OPENING REMARK BY DATO’ SRI KHAZALI HJ. AHMAD
WCO ASIA/PACIFIC VICE-CHAIR
AT THE

INTEGRITY DIALOGUE
5 FEBRUARY, 2015
MELBOURNE, AUSTRALIA

The Honourable Mr. Roman Quaedvlieg
CEO of the Australian Customs and Border Protection Service
The Honourable Mr. Kunio Mikuriya
Secretary General of WCO
Distinguished Heads of Customs Administrations
Ladies and Gentlemen
A very good morning to all of you.
First of all, I would like to express my sincere thanks to Mr. Roman Quaedvlieg, CEO of the Australian Customs and Border
Protection Service for extending the invitation and giving me the opportunity to address all of you in the opening section of the
Integrity Dialogue. On behalf of the Members of the WCO Asia/Pacific region I would also like to congratulate Mr. Roman
Quaedvlieg and the Australian Customs and Border Protection Service for successfully organizing this Integrity Dialogue.
My sincere gratitude also goes to Mr. Mikuriya, the WCO Secretary General for being able to attend this event despite his very
tight schedule.
Ladies and gentlemen,
The issue of Integrity remains one of the biggest challenges facing Customs Administrations all over the world. As all of you are
fully aware, the WCO “Customs in the 21st Century” policy document established Integrity as one of its ten building blocks. The
‘Integrity’ building block emphasizes that the fight against corruption, the safeguarding of integrity and the enhancement of good
governance measures are critical to a modern, effective and efficient Customs administration. This building block relies on a
robust training and integrity enhancement approach, as well as an organizational culture supporting high levels of integrity,
demonstrating consistency, transparency, honesty and fairness.
Ladies and gentlemen,
As we have learned through history, the damage done by corruption is multifaceted and disastrous. Many great empires had
perished because their government failed to combat corruption. In the modern world, corruption undermines economic growth,
democracy and the rule of law, leads to violations of human rights, distorts markets, erodes the quality of life and allows
organized crime, terrorism and other threats to human security to flourish. The injustice and inequity caused by it, is the subject
of worldwide outrage but unfortunately many governments are acting agonizingly slowly to stop it.
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Ladies and gentlemen,
The theme for today’s Integrity Dialogue is “The use of Culture and Technology to Address Organizational Integrity Risks”. It is
very interesting for me to note that the theme incorporates two very important factors that undoubtedly have big influence on
integrity, namely Culture and Technology.
While technology is rather tangible and easy to manipulate, Culture is a very delicate, subjective and sensitive area which
occurs as the result of the integration of many intangible factors such as norms, belief, race and religion and therefore needs to
be addressed more diligently. A practice that is considered as normal in one culture may not be accepted as such in the other.
Ladies and gentlemen,
According to the recent Transparency International’s 2014 Corruption Perceptions Index report, more than two thirds of the 175
countries in the Corruption Perceptions Index score below 50, on a scale from 0 (perceived to be highly corrupt) to 100
(perceived to be very clean).
As for the Asia/Pacific region the average score is 43 out of 100 which is at par with the average global score. However, the
Index also shows that 64 percent of the countries in the Asia/Pacific region score below 50 out of 100.
As the world’s fastest growing region, the 2014 Corruption Perceptions Index scores are a resounding message to leaders in
the Asia/Pacific region that, despite many public declarations and commitments, the efforts that had been taken to fight
corruption are far from enough. Out of the 28 Asia Pacific countries in the index, which account for nearly 61 per cent of the
world’s population, the majority lag behind in their efforts in fighting corruption in the public sector, with 18 scoring less than 40
out of 100.
As the Corruption Perceptions Index measures corruption in the public sector, which is accountable to the government, the
persistent low scores prompted a very critical question to the leadership of Asian countries, which have full control over the
conduct of its public services.
As the leaders of the Asia/Pacific Customs Administrations, I believe we have to take a re-look at our own efforts in fighting
corruption specifically in addressing the issues of transparency, accountability, regulation of the business sectors and bottom-up
reform. The WCO has introduced a number of tools and instruments such as the Revised Arusha Declaration, Model Code of
Ethics and Conduct, Integrity Development Guide and Integrity e-Learning Module to assist Members in their efforts to enhance
integrity. I would encourage Members to make full use of these tools and instruments in enhancing integrity and as the ViceChair, Malaysia will do our best to assist Members in fully utilizing these tools and instruments.
On behalf of Royal Malaysian Customs, I would like to reaffirm our support to Members in the Asia/Pacific region in providing
capacity building activities and technical assistance as regards integrity through our Regional Training Centre, AKMAL and also
through our WCO accredited experts. I would also like to inform you that at the regional level a “Working Group on Integrity” has
been formed and had their first meeting on the margin of the 24 th Regional Contact Points meeting held in Langkawi, Malaysia
in November last year. This Working Group which comprises of 11 Members will provide a regular forum for sharing of integrity
best practices and approaches of members. I wish to thank Members who have volunteered to join this Integrity Working Group
and as the Vice-Chair again I can ensure them of our support in all of their future activities.
With that I would like to conclude my remark. Thank you.

Dato’ Sri Khazali Hj. Ahmad
Vice-Chair
WCO Asia/Pacific Region
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WCO ASIA/PACIFIC SECRETARIAT
The WCO Asia/Pacific Vice-Chair Secretariat
The Asia/Pacific Vice-Chair Secretariat was established in November, 2013 following Malaysia’s nomination as the WCO Asia/
Pacific Vice-Chair for a two year term from July 2014 until Jun 2016. Currently, it has seven members comprising one Senior
Assistant Directors of Customs Grade W52, two Senior Assistant Directors of Customs Grade W48, three Assistant Directors of
Customs Grade W44 and one Superintendent of Customs Grade W41.
Although Malaysia would only assume the post of the Asia/Pacific Vice-Chair on 1st July 2014, the Secretariat was established
eight month earlier as the Secretariat needed to learn a lot about the roles and responsibilities of the Vice-Chair and make the
necessary preparation before assuming the Vice-Chair post.

The main function of the Vice-Chair Secretariat is to carry-out the role and responsibilities of the WCO Asia/Pacific regional ViceChair namely:








Identifying regional requirements in respect of WCO activities;






Coordinate the development and implementation of the Regional Strategic Plan;

Identifying potential facilities and support for such activities;
Assisting in making arrangements for seminars, training sessions etc.;
Obtaining the views of Members in the region for presentation at Policy Commission meetings;
Representing the WCO at meetings of international bodies in the region;
Arranging periodic regional meetings to foster WCO activities and hold discussions on subjects of common interests to
Members in the region;

Maintain the WCO Asia/Pacific website;
Produce the Asia/Pacific Customs News four-monthly; and
Coordinate activities with other regional forums.

By June 2015 it has been a year that Malaysia acted as the Vice-Chair for the Asia/Pacific region. For the Vice-Chair Secretariat,
it has been a very enriching and challenging experience which demanded our utmost commitment, diligence and dedication.
Enriching, as there are always new things to learn and different people to meet and work with. Challenging, as we are carrying
the country’s and RMCD’s image in all the works that we do. Nevertheless, the experience and exposure of working at the
international level has made our hard works worthwhile and in some ways made us a different and better persons. I believe
what we value the most is that the WCO Asia/Pacific Vice-Chair Secretariat is a team which has a very strong team spirit, work
together and support each other.
Sazali Mohamad
Head of the WCO Asia/Pacific Vice-Chair Secretariat.
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APEC
APEC Sub-Committee on Customs Procedures (SCCP)

The APEC Sub-Committee on Customs
Procedures (SCCP) was held from 27th 29th January 2015 in Clark, the
Philippines. Delegates from Australia;
Canada; Chile; China; Hong Kong,
China; Indonesia; Japan; Republic of
Korea; Malaysia; Mexico; New Zealand;
Papua
New
Guinea;
Peru;
the
Philippines; Russia; Singapore; Chinese
Taipei; Thailand; United States of
America; and Vietnam attended the
Meeting.

The Meeting was also attended by
Undersecretary Ferdinand Cui, Jr., SOM
Vice-Chair;
Ambassador
Esteban
Conejos,
Jr.,
Chairman,
WTO
Preparatory
Committee
on
Trade
Facilitation; Mr. Toshihiko Osawa,
Technical Officer, World Customs
Organization (WCO); and Deputy
Commissioner
Primo
B.
Aguas,
Chairman, ASEAN Single Window
Steering Committee (ASWSC). The
SCCP meeting was chaired by Deputy
Commissioner Agaton Uvero, Philippine
Bureau of Customs.
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Honourable
John
P.
Sevilla,
Commissioner, Philippine Bureau of
Customs officiated the Meeting and
delivered the welcome address, He
emphasized the importance of trade
facilitation in integrating SMEs in
global trade and invited the support of
APEC
member
economies
in
considering SME-friendly policies. He
also highlighted the significant role
that SCCP plays in supporting APEC’s
efforts in strengthening economic
integration and increasing trade flows
in the Asia-Pacific region. Mr. Sevilla
shared that enhancing regional
economic integration could only take
place, and deepen, if the SCCP, and
its
respective
APEC
member
economies, do its tasks ever more
efficiently. Otherwise, the increase in
trade flows, and the realization of the
benefits of economic integration,
simply would not happen. Further, he
discussed the need to recognize that
SMEs in many, if not all, of the
member economies faced particular
challenges in dealing with Customs
procedures. Lastly, he reported that
the Philippines fully supported the
priorities of the SCCP and would do its
part in achieving the common
objectives through important reforms,
including moving towards a paperless
trading environment.

Discussion on APEC 2015 and its
priorities, SCCP 2014 outcomes,
Implementation of WTO Agreement
on Trade Facilitation, Supply-Chain
Connectivity
Network,
Single
Window,
Authorized
Economic
Operators
(AEO),
Information
Technology and Risk Management,
Intellectual Property Rights (IPR),
Cross
border
E-Commerce,
Collective Action Plan (CAP),
collaboration
with
APEC
Communities, sub-fora and working
group were among others highlights
of the Meeting. Malaysia updated
the Meeting on the Pre-Arrival
Processing (PAP) and also thanked
US-APEC Technical Assistance to
Advance Regional Integration (USATAARI)
for
the
Technical
Assistance provided to Malaysia
under the APEC Capacity Building.
In addition, Malaysia updated her
current AEO status as well.
With active participation from APEC
Member Economies, the Meeting
was a success.
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ASEAN

The 6th ASEAN Harmonised Tariff Nomenclature (AHTN) Task Force Meeting

Dato’ Haji Matrang Suhaili, Deputy Director General of Customs (Compliance and Enforcement) of the Royal Malaysian Customs officiates the opening
ceremony of the 6th ASEAN Harmonized Tariff Nomenclature Task Force Meeting.

Royal Malaysian Customs Department (RMCD) hosted the 6 th
ASEAN Harmonized Tariff Nomenclature Task Force Meeting
from 11th to 16th May, 2015 at the Equatorial Hotel in Malacca.
A total of forty delegates from all ASEAN Member Countries
except Brunei Darussalam attended the meeting. Mr. Roeun
Socheat and Mrs. Fatonah Anggarani from the ASEAN
Secretariat as well as Mr. R.P.D. Tharaka Seneviratne,
Consultant to the AHTN Task Force from Sri Lanka Customs
were also present at the meeting.
The meeting was officiated by Dato’ Haji Matrang Suhaili,
Deputy Director General of Customs (Compliance and
Enforcement). In his opening remark, Dato’ Hj. Matrang
highlighted that the main objective of the AHTN Task Force
meeting was to simplify and update the AHTN 2012 to the 2017
version in accordance to the amendments of the Harmonised
System by the WCO.
He then pointed out that the ASEAN Economic Community
(AEC) was created and envisaged four key characteristics
namely; a single market and production base, a highly
competitive economic region, a region of equitable economic
development, and a region fully integrated into the global
economy. These characteristics are inter-related and mutually
reinforcing. As the objective of AEC is to make ASEAN a more
dynamic region to compete in the global supply chain and to
remain an attractive base for foreign direct investments,
incorporating the required elements of each characteristics
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would ensure the consistency and coherence of these
elements as well as their implementation and proper
coordination among relevant stakeholders.
He further highlighted that the meeting was a positive
indication of the continuous interest and support by the
ASEAN Member States towards enhancing the application of a
uniformed system for the classification of goods and
commodities to comply with the ASEAN Trades in Goods
Agreements (ATIGA) that requires the use of AHTN between
the State Members.
Recognizing that Malaysia is the only ASEAN Member State
that had yet to implement AHTN for both intra and inter
ASEAN trade, Dato’ Matrang reiterated Malaysia’s
commitment to comply with this requirement by 2017 in
conjunction with the implementation of HS 2017.
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ASEAN

The 17th Customs Enforcement and Compliance Working Group Meeting

T

he 17th Meeting of the Customs Enforcement & Compliance
Working Group (17th CECWG Meeting) was held on 17th – 19th
March 2015 in Manila, the Philippines. It was attended by
representatives from Cambodia, Indonesia, Malaysia, the
Philippines, Singapore, Thailand, Viet Nam and the ASEAN
Secretariat.

The Meeting was chaired by Dato’ Hj. Zulkifli Yahya from
Royal Malaysian Customs Department (RMCD). In his
opening remarks, he highlighted the current challenges
faced by Customs Administrations such as drugs,
endangered species, dangerous waste, environmental
goods, antiques, cultural heritage and other illicit trade
that required Member States to strengthen their
cooperation in combating the issues and sustaining the
economic growth. In view of the above, there was a
necessity for collaboration and mutual assistance on
matters of common interest amongst the Enforcement
Division of Member States.
During the Meeting, Strategic Plan of Customs
Development (SPCDs) on SPCD 9 (Customs Post
Clearance Audit), SPCD 10 (Customs Enforcement and
Mutual Assistance) and SPCD 11 (Public Security &
Protection of the Society) were discussed. Malaysia
presented the review of training material on Wildlife
Traffic Regulation Course by TRAFFIC and updated the
Meeting on the progress and achievement of SPCD 11 as
Malaysia was the country coordinator. In addition,
Malaysia also presented cases on Enforcement and Post
Clearance Audit (PCA).
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ASEAN

The 22nd Meeting of ASEAN Coordinating Committee on Customs

T

he 22nd Meeting of the ASEAN Coordinating Committee on Customs
(22nd CCC) was held in Vientiane, Lao PDR on 5 to 7 May 2015. Thirty
two delegates of all ASEAN Member States attended the meeting.
Malaysia was represented by Dato’ Zulkifli Yahya, Director of Customs
for the State of Penang and Mr. Aminuddin Hamzah, Senior Assistant Director
of Customs, International Affairs Section.
Mr. Nguyen Toan, Director of International Cooperation Department of General
Department of Viet Nam Customs chaired the 22nd CCC.

During the meeting the Chair of Customs Procedures & Trade Faciltation
Working Group (CPTFWG), Customs Enforcement & Compliance Working
Group (CECWG) and Customs Capacity Building Working Group (CCBWG)
briefed the meeting on the progress of their respective working groups.
The Meeting agreed to table the Strategic Plan of Customs Developments
(SPCDs) for 2016-2020 prepared by Customs Working Groups for endorsement
by the 24th Meeting of ASEAN Directors-General of Customs. The 14 SPCDs
for 2016-2020 are as follows:

i.

the
SPCD
Classification,

on

Customs

Tariff

ii.

the proposed SPCD on Customs
Valuation, pending confirmation from
Members of the CPTFWG, which
incorporates the proposed changes by
Indonesia, the Country Coordinator for
this SPCD,

iii.

the SPCD on Origin Determination of
Goods and Commodities,

iv.

the SPCD on Customs Clearance,

v.

the SPCD on Customs Transit,

vi.

the
SPCD
on
Partnership
with
Businesses and the Trading Community,

vii.

the SPCD on Authorised Economic
Operator (AEO) Programmes,

viii. the SPCD on Customs Post Clearance
Audit,
ix.

the SPCD on Customs Enforcement &
Mutual Assistance,

x.

the SPCD on Public
Protection of the Society,

xi.

the SPCD on Customs Reforms and
Modernisation,

xii.

the SPCD on Customs Human
Resources
Development
&
Administration,

Security

xiii. the
SPCD
on
Narrowing
Development Gap in Customs, and

&

the

xiv. the SPCD on Knowledge-Based Service.
Malaysia is the country coordinator of the SPCD
on AEO Programme; SPCD on Public Security
and Protection of Society and SPCD on Human
Resource Development & Administration.
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WCO
Chairman of Regional Anti-drug Expert Group (RAEG) Reports to WCO Enforcement
Committee

T

he Concept Note of Project Customs Anti-Drug Strategy (CADS) provides that the WCO Vice-Chair for the Asia/Pacific
region should report the activities of Project CADS to the WCO Enforcement Committee meeting which is held annually.
This year the report of Project CADS was presented to the 34 th session of the Enforcement Committee by Dato’ Zulkifli Yahya,
Customs Director for the State of Penang in his capacity as the Chairman of the Regional Anti-drug Expert Group (RAEG), the
implementing arm of Project CADS. The 34 th session of the Enforcement Committee meeting was held in Brussels from 23rd to
26th March 2015 and RMCD was also represented by Dato’ Haji Matrang Suhaili, Deputy Director General (Compliance and
Enforcement).
During his report presentation Dato’ Zulkifli Yahya updated the Enforcement Committee on the outcomes of the 1 st RAEG
meeting which was held in Hong Kong from 5 th to 6th March, 2015. Among others he mentioned that the group had finalized its
Term of Reference (ToR) and endorsed an Annual Plan and a Regional Anti-drug Operational Plan focusing on anti-smuggling of
hard drugs (e.g. heroin, cocaine, methamphetamine etc) by air passengers which should be mounted in the period of July to
September, 2015.
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CAPACITY BUILDING
WCO Accreditation Workshop for Customs Experts in the Area of AEO Implementation
A WCO accreditation workshop for English-speaking Technical Operational
Advisors in the area of Authorized Economic Operator (AEO) implementation
was held at the Royal Malaysian Customs Academy (AKMAL) in Malacca from
10th to 14th November, 2014. The workshop was attended by 14 selected
participants from 10 Members the Asia/Pacific region and funded by Customs
Cooperation Fund (CCF) Japan.

The WCO AEO Accreditation workshop was part of WCO strategic approach to
provide a wider access to AEO Technical and Operational Experts (TOA) and
to ensure their qualified services under WCO AEO support activities.
During the 5 days intensive workshop participants from Bangladesh, China,
India, Indonesia, Japan, Korea, Malaysia, Thailand, Vietnam and Singapore
demonstrated their skills and abilities as experts in the area of AEO
implementation. The workshop was facilitated by the WCO Secretariat; two
WCO experts from Malaysia and Singapore; and also officers from WCO Asia/
Pacific Regional Office for Capacity Building (ROCB A/P).
During the evaluation session of the workshop, several representatives from
Malaysia’s Private Sectors which included Industry Association and AEOs
accredited companies were invited to attend the session. The purpose of this
session was to assess the participants ability to educate/convince the private
sector on the AEO implementation.
A participant from RMCD, Ms. Jamilah Hamid had been identified as having
clear potential to be an AEO Technical and Operational Expert which qualifies
her to undergo Phase 2 of the accreditation process which is a WCO in-field
mission where she will be assessed for full accreditation.
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CAPACITY BUILDING
WCO/UNEP Joint Regional Risk Management Workshop:
Preventing Illegal Trade in Environmentally Regulated Goods

W

CO/UNEP organized a
workshop
on
Joint
Regional Risk Management: Preventing
Illegal
Trade
in
Environmentally
Regulated Goods from 6th to 10th April
2015. The course was conducted at the
Royal Malaysian Customs Academy
(AKMAL) and funded by CCF/Korea.
The course participants comprised
Customs Officers from various member
states from AP region namely
Afghanistan,
Bangladesh,
Bhutan,
Cambodia, China, Fiji, India, Indonesia,
Lao
PDR,
Maldives,
Mongolia,
Myanmar, Pakistan, Papua New
Guinea, Philippines, Samoa, Sri Lanka,
Thailand, Timor-Leste, Tonga, Vietnam,
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Australia, Korea, Hong Kong and Macao
China.

Environment and one officer from the
Department of Bio-safety, Malaysia.

During these 5 days of intensive
workshop, participants shared their
knowledge and experiences on handling
Illegal
Trade
in
Environmentally
Regulated Goods with actual cases
during
their
presentations.
This
workshop was facilitated by WCO
secretariat, two UNEP experts from
Thailand, expert from CITES and Traffic
and also officers from WCO Asia/Pacific
Regional Office for Capacity Building
(ROCB A/P). The workshop also was
jointly facilitated by three Ozone Officers
from
Malaysia’s
Department
of

On 10th of April 2015, the participants
and facilitators were taken for site visit to
Malacca Custom’s office and one
multinational company, Infineon located
in the Malacca Free Industrial Zone
(FIZ). During the short site visits, the
participants were given an Overview of
the Malacca Customs and FIZ activities
and the handling of risk management of
import and export activities by the FIZ
Customs.
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CAPACITY BUILDING
Middle-Term Attachment Program for Malaysian Customs Officials by Japan Customs

T

wo Royal Malaysian Customs Department senior officers, Ms. Norlia Hashim and Mr. Hasrul Najib Hasim had the privilege
to attend the first Middle-Term Attachment Program in Japan recently. The Middle-Term Attachment Program was the
result of a high-level bilateral discussion between Dato’ Sri Khazali Haji Ahmad, Director General of RMCD and Mr. Yutaka
Miyauchi, Director General of Japan Customs which was held in November, 2014 in Kashiwa, Japan.
The program was held from 4th February to 5th March, 2015 and aimed to give the opportunity to both participants from RMCD
to learn about their specific area of interest which were Post Clearance Audit (PCA) and Risk Management respectively. The
program’s activities included visits to Customs and Tariff Bureau (CTB), Japan Customs Headquarters, Customs Training
Institute (CSI), Central Customs Laboratory (CCL), Tokyo Customs and Moji Customs. During the visits, lectures, field
operations and discussions were conducted on the participants areas of interest.
It was the hope of RMCD and Japan Customs that the Middle-Term
Attachment Program would contribute to nurturing mutual
understanding and strengthening the relationship and cooperation
between both Customs Administrations in various fields.
As was clearly pointed out by one of the participants Ms. Norlia
Hashim who currently works at the Post Audit Clearance Section in
the RMCD Headquarters in Putrajaya, the program which lasted for
one month had been an extraordinary experience for her and had
helped her to see things differently and from various perspectives.
She believed the program objectives were fulfilled and she had
learned and gained useful insights into the best practices of Japan
Customs which could be introduced in the RMCD.

WCO National Workshop on Rules of Origin for Malaysia

T

wenty two officers of Royal Malaysian Customs
Department (RMCD) participated in the WCO National
Workshop on Rules of Origin held on 12th to 16th January
2015 at Royal Malaysian Customs Academy (AKMAL),
Malacca. The objective of the workshop was to enhance the
capacity and knowledge on Rules of Origin (ROO) of
RMCD’s officers. Four experts from the WCO and Japan
Customs facilitated the workshop which was sponsored by
Japan Customs Cooperation Fund (JCCF).

During the workshop the participants were introduced to the relevant
WCO tools and instruments, such as the WCO Guidelines on
Preferential Origin Certification and Verification and the Comparative
Study on Preferential Rules of Origin. The WCO also outlined the
technical knowledge necessary to ensure proper and streamlined origin
determination. Experts from Japan Customs expanded on the technical
element and shared practical case studies. The experts also presented
their national practices in dealing with origin matters, including advance
rulings and origin-dedicated units in their Customs Administration.
As RMCD is in the process of establishing a ROO Unit the workshop
was very beneficial and timely.
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EVENT/ MEETING

PLACE

DATE

Baku, Azerbaijan

8 – 10 September

Working Party of Harmonized System Committee

Brussels , Belgium

14 – 15 September

56th Session of Harmonized System Committee

Brussels , Belgium

16 – 25 September

Data Model Project Team

Brussels , Belgium

14 – 18 September

Kuala Lumpur,
Malaysia

17 – 19 November

9th Meeting of WCO/IATA/ICAO API/PNR Contact Committee

Brussels , Belgium

6 – 7 October

14th Meeting of Revised Kyoto Convention Management Committee

Brussels , Belgium

8 – 9 October

4th Meeting of Agreement on Trade Facilitation Working Group

Brussels , Belgium

12 – 13 October

209th/210th Sessions of Permanent Technical Committee

Brussels , Belgium

14 – 16 October

ATA/Istanbul Administrative Committee

Brussels , Belgium

15 October

41st Session of Technical Committee on Customs Valuation

Brussels , Belgium

19 – 23 October

PICARD Conference

25th WCO Asia/Pacific Regional Contact Points (RCP) Meeting
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